OBLLUM YCITOBUA

33 B3aWMOOTHOLLEHMATA C KpaiHuTe notpebutenn Ha “CEBEP HET' EOOL - panekocbobuwuteneH
M onepaTtop,NpeacTaBnsBaly NpeanpusTMe, BMWCAHO B NYOMMYHMS PErMcTbp Ha MPEeanpusTUSTa,
CEIBE R yeegomunn KPC 3a HamepeHusTa Ci Aa OCbLLEeCTBABAT OOLIECTBEHN ENEKTPOHHN CbobLieHns (no 4n.33
an.1 1.1 ot 3EC), konto ocbliecTBsBa LanekocbobuieHns ype3 obLiecTBeHa AanekocboblymTenHa
Mpexa 3a NpPeHoC Ha [JaHHM ©e3 M3non3eaHe Ha OrpaHWYeH pecypc W NpeaocTaBsHe Ha
[anekocboOLMTENHN yCnyrn upes3 Hest Ha Teputopusata Ha Pbbnrapus, npuetn Ha 27.04.2017r.,

nameHenm Ha 20.07.2020r

PA3JEN | - MpeameT v 06uin nonoxexus

1. C 1e3n O6wwm ycnosus Ha gorosopa mexay “CEBEP HET” EOOL, rpag Codms, yn. F'eo Munee 114 6n. 58 et. 13,an.71, Tenedon 070020220,

€neKTPoHeH agpec severnet@thezone.bg, BnMcaHO B TbProBCKMS perucTbp Ha AreHuus no BnuceaHusita ¢ EMK 204566086, HapuyaHo no-gony

“OMNMEPATOP”, n Herosute kpaiHu notpebutenu, Hapuyann no-gony “MOTPEBUTESIN” ce ypexpat ycnosusita v pefa 3a npefocTaBsHe Ha

panekocbobimtentn ycnyrn ot - ONMEPATOPA — kaTo npeanpusiTue, KOETo OCbLLECTBSBA OOLLECTBEHM eNTEKTPOHHM CboBLieHMs Ypes obLiecTBeHa

AanekocbobLMTENHA MpEeXa 3a NPEHOC Ha AaHHK Be3 13nonaBaHe Ha OrpaHNYeH pecype v NPeaocTaBsHe Ha LanekocboOLWMTENHN YCITyTn Ypes Hes,

HapuyaHa no-HaTatbk “MPEXATA”, Ha Teputopusita Ha Penybnuka bbnrapus.

2.Tean O6wwm ycnosus ca 3agbmkutentn 3a ONEPATOPA v NMOTPEBUTENUTE u ca HepasaenHa YacT OT WHAWBMAYamHUS JOrOBOP,CKITOYEH M/y

TAX.

3. MOTPEBUTESIN Ha ycnyrute morat Aa 6bhaT BCUYKM (PU3MYECKM NULA, KAKTO M €OHOMWYHU THProBUM U HOPUANYECKM NULLA, PErMCTPUPaHM B
Penybnuka Bbnrapus.

PA3ES Il - Yenyru, npegoctasHu oT OMEPATOPA ypes MPEXATA

4 KonkpetHute ycnyri, kouto OFMEPTOPBT npepoctaBs Ha [NOTPEBUTENWTE ce koHKpeTW3upaT B MUCMEH AOTOBOP MEXQy CTpaHuTe.

OMEPATOPDBT npepocraes upes MPEXATA:

4.1.0octbn o MHTEPHET; 4.2.MNpeHoc Ha aaHHu; 4.3.1PTV ycnyra /mHTepakTueHa Tenesususi/; 4.4.DVB-C ycnyra /umdoposa Tenesuaus/; 4.5.[0pyru

YCIyrn NOCOYEHN B MHBMAYANHMAT JOrOBOP MEXIY CTPaHUTE.

4aYcnyrata IPTV npeacTasnsiBa pasnpoCTpaHEHUe Ha TEMEBM3MOHHWM W pagmo nporpamut M AOMbIHUTENHA MHAOpMaumMa uype3 nnatdopma 3a

WHTepaKTUBHa TeneBuans basnpaHa Ha IP cBbpaaHocT.[lapameTpuTe , KaTo LeHNUTe Ha npeaocTaBsHuTe oT “CEBEP HET” EOO[ ycnyrv ca onucanu B
[MpunoxeHue, KOETO € HepasgenHa YacT OT HacToswuTe obwwm ycnosus. Yenyrata IPTV e BasupaHa Ha pa3npoCTpaHeHue Ha YHUKaneH CTpUiMmHI

curHan no IP cBbp3aHOCT, KOETO Ocurypsisa AOCTBMHOCT A0 ycryrata B paMKuTE Ha TEPUTOPUSTA Ha AbpKaBu-UneHKu Ha EBponeickus cbio3, npu

HanuyHa Mpexa 3a [AOCTbN [0 BUCOKOCKOPOCTEH VHTepHeT.ITpedoCcTaBsAHETO Ha YcnyraTa € Bb3MOXHO MpW Hanvume Ha NOAXOASLLA LUMPOKONEHTOBA

CBBP3aHOCT Ha KOHKPETHWS aapec, KOSTO Noaabpxa MUHUManHa ckopoct oT 10 merabuta B cekyHaa 3a 0bMeH Ha uHdhopmaLoHHUTe notouu. Mopaan

€CTECTBOTO Ha TexHonorvsaTa Ha IPTV (kosTo TexHomorus kogupa 1 Aekoaupa curHana) e Bb3MOXHO Aa ce nonyyu 3abaBsHe BbB BU3yanuaauusTa Ha

kapTWHaTa, KOoeTo 3abaBsiHe He MpEeACTaBMnsBa HEKAYECTBEHO MPEAOCTABSHE Ha YCnyrata,kakTo W He npefcTaenssa HepaboTocnocobHOCT Ha

ycnyrara.

46.Ycnyrata DVB-C npepacrtaBnsisa pasnpocTpaHeHue Ha Ludposa kabenHa Tenesuans ypes kabenHa Mpexa, kato LeHUTe Ha NpeaocTaBsHUTE OT

“Ceep Het” EOOL ycnyru ca onucanu B MpunoxeHune, KOETO e HepaafenHa 4acT OT HacTosLwuTe obLyyW yCroBus.

5. B cnyuaute, korato OMEPATOPBT He npegocTass HsKost OT yCryruTe no T. 4 CbC COOCTBEHW CPEACTBa, TOM CKIKOYBA JOrOBOPU CbC CbOTBETHUTE

[0CTaBYMLM, B KOUTO Ce ypexaaT pedbT M ycnosusTa 3a npegocraBsHeTo uM, kato ONMEPATOPBT rapaHTupa 3a ka4yecTBOTO Ha NpefocTaBsHUTE
chyru.

.1.B cnyyait, ye npu nHctanupare Ha IPTV ycnyrata ce KOHCTaTMpa, Ye MHTEPHET CBbP3aHOCTTa Ha aApeca e HenoAXoAALIa, TOBa
ce OoTpasfiBa B Nnpuemo- npepaBaTenHus npoTokon, kato poroBopbT mexay MOTPEBUTENA u OMEPATOPA ce cuuta 3a
npekpateH. lMpn n3bop Ha onumsta MHctanupan cam’, IPTV ycnyrata we Obge akTuBMpaHa crned nonyyaBaHe Ha obopyaBaHETo OT
MOTPEBWUTESA n nognu1cBaHeTo Ha NpueMo-NpeaaBaTeneH NpoToKoN 3a NpefocTaBsiHe Ha 060pyABaHETO.
5.2.3a uHcTanupaHe Ha IPTV ycnyrata e 3agbmkutenHo MOTPEBUTENAT ga ocurypu Ha OMEPATOPA: cBoOOZEH ENneKTpUYECKM KOHTaKT W
PasKMNOHUTEN, Ha Pa3CTOSHIE NO-Masko OT 1M OT MSCTOTO, KbAETO Lie Obae UHCTanupaHa Ycnyrata, Kakto 1 TeneBM3MOHEH NPUEMHUK, KOUTO Ja uma
noHe eauH ot cnegHute uHtepdenc HOMI, SCART, RCA.

6. MOTPEBUTENWTE wmorat pa 3akynst ot ONEPATOPA kpaitHn ycTpoiicTBa (kabenHu Mogemu, MPUEMHNLM W Apyrv) MO NasapHu LeHu. 3a BCUYKM
NPOAaAeHN YCTPONCTBA € OCUrypeH 6 MeceyHa TbproBcka rapaHuus. Mpu nognuceaHeTo Ha GescpoueH goroeop 3a IPTV ycnyra MOTPEBUTENAT
3apbnxutento 3akynyea ot ONEPATOPA kpaiiHo ycTpoirctso /IPTV npuemMHuk/ no nasapHu LeHN.

6.1. NOTPEBUTENWTE moraT ga nonssaT KpaiHW YCTPOMCTBA, 3aKyneHu OT Apyru PU3MYecKkn Wnu topuaMYeckn nuua, Kkato B TO3M Chydvau
OMNEPATOPDBT He rapaHTupa 3a Ka4ecTBOTO Ha Bb3NPOM3BEXAHE Ha KapTuHaTa.

6.2. MNpu nognuceaHe Ha cpoyeH forosop 3a ycnyr ONMEPATOPBT otgasa nof Haem KpailHW YCTPOWCTBA, KaTo ypexaa B3aMMOOTHOLLEHUSTa C1 C
MOTPEBUTENA cbrnacHo MpuematenHo-npefasatenHus npotokon. Mpu otaasaHe nog Haem MOTPEBUTENAT 3annawa AombaHUTENHO (U3BHH
ycrnyrata) HaeMHa LieHa 3a AOMbIHMTENHO NpEefOCTaBeHUTE 3a MOJI3BaHE YCTPOWCTBA ChIMIAcHO AencTeawms LeHopasnuc Ha OMEPATOPA.
O6opynBaHeTo,npegocTaseHo ot OMEPATOPA nog Haem, octaBa cobcteHocT Ha ONMEPATOPA 3a cpoka Ha gorosopa. ONIEPATOPBT nopabpxa
koHdurypaumsTa Ha obopynsaHeTo, kato Ha MOTPEBUTESIA He ce npepocTass ocTbN Aa KoHUrypupa cam Tosa obopyaBaHe.

7. OTIEPATOPDBT npepgocTass ycryri Ha nuua ¢ onpegeneHa mbpea Wi BTopa rpyna MHBaNMAHOCT U Ha Nuua CbC CMeUMantu coupanHu Hyxau
npv NpedepeHLmMantm ycnosus — ¢ 5% OTCTbNKa OT CTAHAAPTHUTE LIEHM Ha yCryruTe.

8. OMNEPATOPDBT aktuBMpa ycnyrute, CbrnacHo ckntouenus gorosop ¢ MOTPEBUTENA, B cpok fo 10 paboTHM gHW OT AaTtata Ha nnawjaHe Ha
LieHaTa 3a aKkTMBMpaHe Ha ycnyruTe, no 1.22.1 ot HacToswmTte O6Lyym yernosus.

8.1.Mpn BapuaHTa Ha wHcTanupaHe Ha IPTV ycnyrata ot MOTPEBUTENA - Muctanupain cam®, ONIEPATOPBT He ce aHraxupa CbC CpoK 3a
WHCTanmpaHe.

8.2.MNMpu mbpeoHavanHo mHcTanvpade Ha ycnyra ot ONEPATOPA, ONMEPATOPBT e n3npaTv TEXHWYECKM CreumanucT B YrOBOPEHOTO BpeMe Ha
agpeca, nocoyeH ot MNOTPEBUTENA

8.3.CneumanucTsbT KoHUrypupa camo 3asiBeHata ycnyra.

8.4.Mpeayn pa HanycHe aapeca, cneumanucTsbT Tpsibea Aa gemoHcTpupa Ha MOTPEBUTESA kak paboTtn nHcTanupaHata Ycnyra u aa 6bae nognucaH
npuemo- npesaBaTerneH NpoToKon.

8.5.NTOTPEBUTENAT moxe pa usbepe aa uHctanupa camoctostenHo IPTV Ycnyrata, kato nonyuu HeobxogumoTo My obopyaBaHe B oduca Ha
OMEPATOPA. OMEPATOPBT uma npaBo Aa 0Tkaxe NocoveHaTa onuus No Heroea npeLeHka.

8.6.Mpu camocTosTenHoTo uHcTanupaxe Ha IPTV Ycenyra ot MOTPEBUTESA n HecnpassHe ¢ uHcTanauusta, NOTPEBUTENAT uma npaso aa 3assu
nocneaBallo HcTanupaHe ot cneuuanuct Ha OMNMEPATOPA.

PASLOEN IIl - JoroBop 3a ocurypseaHe Ha goctbn Ao MPEXKATA u npegocTaBsHe Ha yenyr Ha MOTPEBUTENUTE (gorosop 3a ycnyru)

9. Wnamsupyannuat gorosop Mexay ONEPATOPA n MOTPEBUTEJTUTE ce cuuta 3a CknioYeH OT AaTata Ha NOAMUCBAHETO My.

10. B poroBopa ce nocouBaT  uaeHTudukaumoHHu aaHHu Ha OMEPATOPA  u MOTPEBUTENA, ycnyrute, KOUTO Ce NMpefocTaBsT Ha
MOTPEBUTENA,cpokbT 3a MON3BaHe Ha YCMYTUTE,HAYMHBLT Ha 3annaljaHe, nuue 3a KOHTakT oT cTpaHa Ha [NOTPEBWTENA, appec 3a
KopecnoHaeHUMs, npedepeHLManH1Te YCnoBusa 3a nuua ¢ onpejeneHa mbpea WKW BTOpa rpyna WHBANMOHOCT U nuua CbC CreuuanHn counanHm
Hyau (B criyyait, Ye UMa TakuBa), LOKYMEHTWUTE, KOMTO Takuea nuua cnefpa Aa npepcrtasat Ha OMEPATOPA v gpyru.

11. MaveHeHWe n OOMbIHEHWe Ha WHAMBMOYarHWs OOTOBOP MOXe Aa Ce W3BbpLIBa C AOMbIHWTENHO MUCMEHO CMOpa3yMeHWe, MOAMMcaHo OT




CTpaHuTe.

11.1. VIsMeHeHWe Ha WHOMBMAYaNHMAT [OTOBOP MOXE fAa Ce M3BbPWM M NMPU Hannume Ha (hOpCMaxopHO CbOWTWe, Mpu NpoMsiHA Ha
3aKOHOAATENCTBOTO MK NPY pasnopexaaHe Ha KOMNETEHTEH OpraH, AeNCTBaLY B paMKUTE Ha JafdeHaTa My OT 3aKOHa KOMMETEHTHOCT.

11.2.B cnyvai, ye MOTPEBUTENAT HanycHe appeca Ha focTtaBka Ha ycnyrata, yroBOpeH B MHAMBUAYanHUA My [OTOBOP, TOM
moxe pa ucka ot OMEPATOPA paa npoabiiku U3BLPLWBAHETO HA %_cn rata Ha gpyr agpec camo ako TO3u Apyr afpec € B
HaceneHo MACTO W B PaMOH OT HaceneHo MACTo, B koeto/koTo ONEPATOPBT uma TexHM4ecka Bb3MOXKHOCT 3a NPeAOCTaBsAHe Ha
chblluarta ycnyra. Ako ChlleCTByBa TeXHMYECKa Bb3MOXHOCT 3a npeAocTaBAHEe Ha ycnyrata Ha HOBUA agpec, CTPaHUTe CKno4vBaT
aHeKC KbM WHAMBMAYanHWA [AOroBOp, C KOWTO MPOMEHAT agpeca Ha AoctaBka, npu koeto [MOTPEBUTENA 3annawa
WHCTanaunoHHa Takca.B cnyual, 4e He chlecTByBa TexHuyecka BbamoxHocT OMNEPATOPBT pa goctas ycnyrata Ha HOBUS
agpec Ha MNOTPEBUTENA, poroBopa Mexay cTpaHuTe ce cuuta npekpateH npeacpoyHo ot MOTPEBUTENSA, 3a koeTo Toi Abmku
obe3weTeHne nNo peaa Ha un.21 ot HactoswmTe OOWWM ycnoBUA.

PASLEN IV - Mpaea Ha OMEPATOPA

12. OMEPATOPBT uma npaso:

12.1.0a npegocrtaes Ha MOTPEBUTEININTE panekocbobwmtennute ycnyrv no pasgen Il ot Tean Obuwym ycnosus;

12.2.0a nonyyaea ot MOTPEBUTENINTE cboTBETHUTE LiHM 3a MPeaoCTaBEHWUTe YCMyTM B CPOKOBETE, onpefeneHn B pasgen X Ha Tesn O6wwm
ycrnosus;

12.3. pa [aBa NUCMEHO WK ayano-BU3yarHo ykasaHus 1 uHCTpykummn Ha MOTPEBUTEJINTE 3a npaBunHo n3nonssaHe Ha KpanHuTe YCTPOMCTBa.
12.4. na npopasa v NpeaocTaBst Nog Haem Kpaiiin yctporctea Ha MOTPEBUTEIINTE cpelwy 3annalyaHe.

12.5. pa npekpat C 3-OHEBHO npeausBecTe npepocTaBsHeTo Ha ycnyrute Ha MOTPEBUTES B cnyyait Ha HennalaHe Ha LeHuTe no T. 22.2 B
CPOK [0 7 [HW Cried u3TuyaHe Ha cpoka 3a nnauwjare. NOTPEBUTENAT moxe Aa noucka Bb3CTaHOBSIBaHE Ha NPeKpaTeHUTE YCNyri creq uannallaqe
Ha 3afbIKeHusITa cu.

12.6. ga cnupa npegocTaBsaHETO Ha ycnyru, uskniousa Motpebutens ot MPEXATA u moxe ga oTkaxe CKMOYBAHE Ha HOB LOrOBOP C HEro npu
HEeW3Mb/IHEHWE Ha 3agbikeHusTa My no Toukn 19.2, 19.3, 19.3.1,,19.3.2,,19.3.3.,19.3.5 1 19.4 Hes3abaBHO, Cnea KOHCTaTMpaHe Ha HapyLUEHWUETO.
KoHcTaTupaHe Ha HapyLieHWsiTa ce oCblLecTBsIBa Ype3 uamepBaHust Ha MPEXKATA v npoBepki oT TexHuyecku ekun Ha OMEPATOPA u nsroTesiHe Ha
€[HOCTPaHeH KOHCTATMBEH MPOTOKON OT YrieHOBETE Ha TexHuyeckust exkun Ha ONMEPATOPA.

12.7. pa nonyyaea obesweTeHusITa, npeasuaeHm B 4n.21 Ha Teau OBLm ycnosus;

12.8. pa npexkbcBa BpeMEHHO npepocTaBsiHeTo Ha ycnyrute Ha MOTPEBUTENINTE npu u3BbpliBaHe Ha NPoMNaKTUYHU Npernean, PeMOHTU K
HacTpoiikm Ha MPEXKATA v ycnyruTe;

12.9. B npeaBapuTenHo nucMeHo yTouHeHo ¢ MOTPEBUTENA Bpeme, Ha OCTBN A0 UMOTA MY C LN U3rpaxaaHe, nogabpkaHe, HacTpoiika U PeMOHT
Ha ycnyrute u cbopbkeHusita oT MPEXKATA,;

12.10. OMNEPATOPbBT uma npaBo Aa nonyyu npu npekpaTsBaHe Ha [OroBopa BCWYkW ycTpoincTea npepoctaseHn Ha MOTPEBUTENA, kato npu
HapyLeHa UsnocT unm noepeda oT cTpaHa Ha NMOTPEBUTENA OMEPATOPBT uma npaBo ga npeTeHanpa 3a obeslleTeHne B pa3vmep Ha LieHaTa
nocoyeHa B lpyemo-npeaaBaTenH1s NPoKOTon.

12.11. ONEPATOPDBT uma npaBo aa HEOMeHﬂ CbAbPXKaHUETO Ha NPeAOCTAaBEHUTE MAKeTW C TENEBM3NOHHM MPOrpamu Kato 3a
npomsHara cneasa aa ysegomu TOTPEBUTENA upes caita cu unu ¢ peknamHn Matepuan.

PA3LEN V - 3agbmxenuns Ha ONEPATOPA

13. ONEPATOPDBT e anmbxeH:

13.1. pa u3BbpLUIBA AaneKoCHOBLWMUTENHA AEHOCT U Aa NPefocTaBs YCyruTe B CbOTBETCTBIE C pa3nopeabute Ha AEeNCTBALLOTO 3aKOHOAATENCTBO U
npueTuTe 3a NpunaraHe B Penybnuka Bbnrapus ctaHgapTv v Opyr TEXHUYECKW creunduKkaLmm, N3CKBaHUS 3a eNekTpoMarHuTHaTa CbBMEeCTUMOCT,
npasunata 1 TEXHUYECKUTE M3MCKBaHWS 3a 6e30MacHOCT, Taka Ye Aa Ca rapaHTUpaHu:

*besonacHocTTa Ha [TOTPEBUTENNTE,0bcnykBaLlms nepcoHan 1 BCUYKW Ap.nuua, KakTo Npu HOpManHu ycnosus Ha paboTa, Taka v npu noBpeaa;
+*KauecTBOTO Ha ycnyruTe.

13.2. BbB Bpb3ka C M3mbiHeHWe Ha 3agbrmkeHneTo no 1. 13.1. OMNEPATOPDBT e anbxeH:

+[la non3sa camo fanekocboBbLWNUTENHN YCTPONCTBA C OLIEHEHO CbOTBETCTBUE M NYCHATU Ha Nasapa CbrNacHo 4eNCTBALLMTE HOPMaTUBHU aKToBe

+[la n3non3ea ganekocboOWMTENHUTE YCTPOIACTBA CaMO MO NpeSHA3HAYEHNETO W HauMHa, ONpedeneH OT NPOU3BOAUTENS;

+[la n3n0n3Ba TEXHNYECKN U3NPaBHU AaNEKOCHOBLLMTENHN YCTPONCTBA;

+[la He N3MEHS TEXHUYECKATE XapaKTEPUCTUKMA Ha U3MON3BaHNTe LanekocbobLMTENHN YCTPOMCTBA.

13.3.Ja ocurypsiBa HenpekbcHaTa, HagexaHa 1 kayectBeHa pabota Ha MPEXATA u ycnyrute 24 yaca B [EHOHOLUMETO 7 OHU B cegmuuarta, npu
CcnassaHe Ha NPUIOXUMITE CTAHAAPTYW W U3UCKBAHUSITA HA HOPMATUBHUTE aKTOBE;

13.4.pa npepgocTass ycnyrv Ha Bewdku NOTPEBUTENW npu ycnosusiTa Ha paBHONOCTABEHOCT;

13.5.0a He cb3nasa npegumctsa 3a otaenHu NMOTPEBUTESNW unm rpyna oT TaX No OTHOLLEHWE Ha €4Ha U CbLla yCnyra;

13.6.0a yBepomsisa MOTPEBUTENWTE 3a npekbcBaHe M BMOLIEHO KauyeCTBO Ha MpefocTaBsHaTa ycnyra npu U3BbpLUBaHE HA MPOCUNAKTUYHM
npernean, PEMOHTYU U NOpaay pasBuTHe Ha MPEeXaTa, KakTo U 3a CPOKOBETE Ha NPEKbCBAHETO WM BIOLIEHOTO KayecTBO Ha ycryrata B CPOK OT 24
yaca npeau edekTUBHOTO i1 NpekbcBaHe. YBeLOMSBaHETO ce U3BbpLUBa Ype3 caiTta Ha ONMEPATOPA http://www.thezone.bg. Tosu cpok Moxe fia He
Obae cnaseH koraTo NpodhmnakTika ce Hanara OT BbHLUHUTE AoCTaB4num Ha ycnyrata u ONEPATOPBT He e 6un cBOEBPEMEHHO YBEAOMEH, KaKTO
V1 MY M3BBHPEAHM 0bCTosTENCTBA (Hanp. NpupoaHW 6eacTeus v ap.);

13.7.m3BbH cnyyauTe no T.12.9. ot HacToswmTe OB6LLM ycnoBus, NpeaBapuTenHo Aa yegomsiea nucmeHo TOTPEBUTENWTE  npu HeobxogumocT
33 JOCTBIN [0 TEXHM MOMELLEHUs,, 3a OTCTpaHsIBaHE Ha NoBpeau, NoAMsHA Ha MHCTanauwsTa 1 Ap. YBeJoMsIBaHETO CTaBa CbC CboOLUEHME B CaiTa Ha
OMEPATOPA, HanpaBeHo Han-Manko 24 yaca npegu BpemeTo 3a A0CTbn. [lpedBapuTenHo MUCMEHO YBEAOMsIBaHE He € HeobXxoaumo, ako
cbaencteneto Ha ONEPATOPA e nouckado ot MOTPEBUTENNHA;

13.8. ga cbxpaHsBa UAnaTa MHGOpMaUmMs, CBbp3aHa C pasnnawanuata  Ha MOTPEBUTENITE B npogbnxeHne Ha 12 mecela, CYMTaHO OT
nnauaxeto, u npegoctass Ha [NOTPEBUTENA npu nucMeHo uckaHe pasneyatka OT Te3u pasnnallaHus;

13.9. pa He npemocTaBs Ha TPeTU nuua WHgopmaumsi, oTHacawa ce Ao NMOTPEBUTENATE u TaxHaTa akTMBHOCT, 6e3 CbrmacueTo UM, C
W3KMYeHne Ha cnyvamre, B konto ONEPATOPBT s npefocTaBs npu 3akOHOCLOBPa3HO UCKaHe Ha CbOTBETHUTE KOMMETEHTHM OpraHy;

13.10. ga cnasea cpoka 3a akTuBMpaHe Ha ycnyrute Ha [MOTPEBUTENUTE no 7. 8 ot Te3n O6wwm ycnosus;

13.11. pa oTCTpaHsBa NOBPEAMTE, AbIKALLM CE HA BBHLUHW NPUYMHU WU NPUBEXAAHE HA MpeXaTta W yCnyruTe B CbCTOSHWE Ha HOpManHa pabota BbB
Bb3MOXHO Hal-KpaTbk CPOK, Ced 0TNafaHe Ha NPUIMHUTE;

13.12. pa oTcTpaHsiBa Bb3HukHanM nospean B MPEXKATA n ycnyrute npu HopMarbu ycnoBus Ha paboTa B cpok oT 48 yaca. CpokbT 3a OTCTpaHsiBaHe
Ha noBpefaTa 3anoysa fa Teye OT MOMEHTa Ha NUCMEHO, Mo TenedoHa v / unn B oduca yBegoMsBaHe 3a nospesarta ot ctpaHa Ha [TOTPEBUTENA
UNK OT YCTaHOBABaHETO M oT cTpaHa Ha OMNEPATOPA, nocpecTBOM yMbIHOMOLLEHUTE 3a TOBA NWLA;

13.13. pa onosectu agpec v / unn TenedoH, Ha konTo ga npuema ysegomnenus ot NOTPEBUTENUTE 3a nospeaw, NpekbcBaHWs U Apyrv hopmm
Ha HeusnpasHO MoMnyyaBaHe Ha YCnyruTe U BOAM PETUCTBP MO AaTa M Yac Ha 3asiBsBaHe, MPUYMHA U BPEME 3a TAXHOTO OTCTPaHSIBAHE;

13.14. na yBeoMsBa MUCMEHO U | UNu ayano-Bu3yanHo BbB Bb3MOXHO Hait-kpaTbk cpok [MOTPEBUTENUTE 3a orpaHuyeHus B NpefocTaBsHETo Ha
YCIyruTe,HaNoXeH! OT KOMMETEHTHUTE OpraHu Mpy U3BLHPEOHW ODCTOATENCTBa MMM BbB Bpb3ka C HAaUMOHanHata CUrypHOCT M oTbpaHaTa Ha
CTpaHara;

13.15. pa npefocTaBs Ha ONOBECTEH TeNedoH MHOPMAaLMA W CNIPaBKM 3a YCIOBUATA U Pefia 3a Mon3BaHe Ha NPeAoCTaBsHUTE YCryru;

13.16.0a npekpaTsBa NpefOCTaBAHETO Ha YCryruTe B MpedBWMAEHWTE B JOroBopa CpokoBe unu, mo xenanue Ha MOTPEBUTENA, B cpokoBeTe,
npeasuaenn B un. 29 ot Tean OBwm ycnosus,




13.17.0a pasrnexaa 1 B3eMa CTaHoBuLLe no Monbu,xandu u npegnoxenns ot NTOTPEBUTENTE B 1-MeceueH Cpok OT faTaTa Ha NonyyaBaHeTo uUM;
13.18.0a BOAM M CbXpaHsBA PETUCTBP Ha MOCTBNMNMTE MOMOM, Xanbu 1 NpeanoXeHus, KaKTo U NPeAoCTaBEHNTE OTTOBOPM MO TSX 3a CPOK OT 12
Mecella, Npu CnasBaHe Ha JeicTBaLyMTe NpaBuna 3a 3alluTa Ha NYHUTE JaHHW.

13.19. parapaHTMpa TaHaTa Ha CboOLieHMATa W 3aluTaTa Ha JIMYHUTE AaHHM cbrnacHo rnasa XIV oT 3akoHa 3a fanekocbobuleHusTa.

13.20. na He npepnaBa 3abnyxgaBalyy 3HaUy U/unu curHanu 3a nomoLy, 6efcTBYe, aBapus, 3NOMOMyKa U Tpegora.

PA3JEN VI - OtroBopHoct Ha OMEPATOPA

14. Tpu 3abaBa 3a akTUBMPaAHETO Ha ycnyrute B cpoka no T. 8 oT Tean 06wy ycnosus, ONIEPATOPBT gbmku HeycToika 3a BCEKM [eH 3aKbCHEHME B
pa3smep Ha 1%, Ho He noBeye oT 10% OT eAHOKpPaTHWUTE CymMM 3a aKTUBMPaHE Ha ycryruTe. HeycToikaTa ce u3nnalia B CpOK O €4VH Mecel OT gataTa
Ha 3aKbCHeHWeTo. 3annallaHeTo MoXe [a Ce M3BbpLUBA Ype3 npucnajaHe Ha CbOTBETHATa AbIKMMA CymMa OT CTOMHOCTTA Ha MeceyHaTta
aboHameHTHa LieHa 3a crefBaLuys Mecell,

15. 3a HeotcTpaHenu noepean B MPEXKATA 1 cbopbkeHWsiTa KbM Hesl, UK N0 ApYr NpU4nHK, B pesynTat Ha kouto MOTPEBUTENIAT He e morbn
[ia Nonaea ycnyrute noseye oT 3 AHW npe3 eauH kaneHzgapeH mecel, NMOTPEBUTENAT 3annawa yact ot gbmkumata MeceyHa aboHaMeHTHa LieHa,
nponopLyoHanHa Ha nepuoga, npes KOWTo e nonagan ycnyrute. He e HeobxoaMmo nocouveHuTe AHW Aa ca nocneposatenHu. ONEPATOPBT
npucnaga CbOTBETHaTa Cyma OT CTOMHOCTTA Ha MeceyHaTa aboHaMeHTHa LieHa 3a criedBalyms Mecel Ha basaTa Ha MOMyYeHu 1 PerncTpupaH
yBeooMneHus, cbrnacHo T. 13.13 ot Tean 06wy ycnosus.

16. Korato OMNEPATOPBT He yBegommu NMOTPEBUTENATE cbrnacHo T. 13.6 unn He cnasu CbOTBETHMS MOCOMEH CPOK, Ab/KM HEYCTONKA B pasmep Ha
1%, Ho He moeeye OT 10% oT MeceyHata aboHameHTHa LeHa. Heyctoikata ce w3nnawa B CPOK OO eAuH Mecey OT jatata Ha
3aKbCHeHMETo.3annallaHeTo Moxe Aa Ce W3BbpLLBA Ype3 npucnagaHe Ha CbOTBETHATA AbIKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa
LieHa 3a cneapaLumns mecell.

17. HagB3eTu cymun 3a nMpeaoCcTaBsiHi YCNyri U CyMUTE MO yBaxeHU peknamaumy no T.14, 7. 15 u 1. 16 ot Te3n OBWwm ycrnoBusi ce Bb3CTaHOBABAT Ha
MOTPEBUTEJSIA 3aeHO CbC 3aKOHHATA NUXBa.

17.1. OtroBopHocTTa Ha OMEPATOPA € orpaHuyeHa Ao NoCOYEHUTE MO-TOpe XMMOTe3Mu.

17.2. Tlpu HenpeaoCTaBAHETO WUIU HEKAYECTBEHOTO MPEAOCTaBAHE Ha YCMyruTe, ObMXallo Ce Ha HEeM3NPAaBHOCT, HenpaBunHO (YHKUMOHMpaHe,
HEeNpUrogHOCT MMM HECHLBMECTUMOCT Ha TexHukata unu obopyasaHeto Ha MMTOTPEBUTESIA ¢ MPEXATA, ONEPATOPBT He Hoch OTTOBOPHOCT.

17.3. OMNEPATOPBT He Hocu OTTOBOPHOCT 3a HEMPeAoCTaBSHETO Ha ycrnyrata WK NPeaoCTaBsHETO W C BIIOWEHO KavyeCTBO BCNEACTBME Ha:
MaebpweaHe Ha npodunaktuka Ha MPEXATA; pmeiictBus wivnu GesgencTBus Ha TpeTu nnua, KOUTO ca W3BbH KoHTpona Ha OMEPATOPA;
HepaboTocnocobHocT Ha MPEXXATA He no BuHa Ha OTEPATOPA;

17.4.ONEPATOPDBT He otroBaps npea NMOTPEBUTEINA ako HeBb3MOXHOCTTa 1@ Ce NON3BaT YCyruTe Ce AbIDKM Ha NIUNcaTa Ha YMEHUs OT CTpaHa
Ha NMOTPEBUTENNA ga nonsea Tesn ycnyru.

17.5.0MEPATOPBT He otrosaps npea [MOTPEBUTENA 3a nospean no mpexara 3a NPEHOC Ha TENEBU3MOHHUTE W PaaMo-NporpamMu, KOMTO NpassT
TEXHUYECKN HEBL3MOXHO NPEeOCTaBSHETO Ha YCNYruTe, KakTo 1 3a BCUYKY ApYri Criydau, NpK KOUTO NPeKbCBAHETO HA U3TbYBAHETO Ha Nporpama ce
AbITKKU Ha 06CTOSATENCTBA M3BBLH KOHTPona Ha OMEPATOPA.

17.6.0MEPATOPBT He otroBaps npea NMOTPEBUTENA 3a npeteHuwn ot Tpetn nuua cpewy MOTPEBUTENA npu v no nosog nonssaHe Ha
Ycnyrure.

17.7.0MEPATOPDBT He otroeaps npen NOTPEBUTENNA 3a Bpeau, NPUYMHEHM OT NIOLLO MM HEMpaBWUIHO NOALbPKAHe MK ekcnnoaTauums oT CTpaHa
Ha MOTPEBUTENA Ha obopyasaHeTo, npegoctaBeHo My nog Haem ot ONMEPATOPA.

17.8.0MEPATOPDBT He otroeapsi npeg NMOTPEBWTENA 3a Bpeau, NpuunHeHW Ha TpeTu nuua npu usnonseaHe Ha Ycnyrute ot NMOTPEBUTENA,
KaKTO W M3NON3BaHeTo Ha YCMmyrute 3a He3aKOHHW Lienu Mo KakbBTO W [a € HAYMH UMK M3BLPLIBAHETO HA HE3aKOHHU AeicTBUS ypes3 Ycnyrute.
OMNEPATOPBT He HOCK OTTOBOPHOCT 3a ChAbPXaHUETO Ha TENEBM3NOHHINTE NPOrpamu, MPEHaCHN Ypes yenyruTe.

17.9.0MEPATOPDBT He otroeaps npeg NMOTPEBUTENNA B cnyyail Ha 3abaBsiHe BbB BU3yanuaaumsTa Ha kapTuHata npu IPTV ycnyraTa.

PA3JEN VII - Mpasa Ha MOTPEBUTENWUTE

18. NMOTPEBUTENWTE umart cnegHute npaea:

18.1. a nauckBaT CKIOYBaHE Ha MHOMBUOYaNeH JOroBOp 3a NMOMN3BaHe Ha BCUYKM AanekocboblumTenHu yenyru, npeanaraiu ot ONEPATOPA,;
18.2.pa nonyyasat ycnyrute no pasgen Il ¢ KauecTBO WM TEXHWYECKW MapameTpu,cbrnacHo Tean O6LM ycroBWs W [OrOBOpa, NOAMMCAH MEXAY
CTpaHuTe;

18.3. na yBepgomsizat OMNEPATOPA no HauuMHa, ykasaH B T.13.13 oT Tean O6Lum ycnosus, 3a npobnemu, CBbp3aHu C MoN3BaHeTo Ha yCRyruTe;

18.4. pa vckat MH(opmaLms 1 cnpasku no TenedoHa cbrnacHo T.13.15 o1 Tean O6LLM YCOBKUS OTHOCHO MOM3BAHETO HA YCAYruTE, NPEAOCTaBAHN OT
OMEPATOPA,;

18.5. ga nogasat monbu, xantu 1 NpeanoXeHus 1 4a Noy4aBaT 0TroBopu B cpoka no T1.13.17 ot Tean 06K ycnosus;

18.6. na agpecupart xanbu u curHanu go Komucusita 3a perynupaHe Ha cboOLieHusTa, oTHacawm ce go MPEXXATA Ha OTMEPATOPA wn ycnyrute,
NpefocTaBaHM Ypes Hes unu HecnassaHe Ha OBwyte ycnosus ot ctpaHa Ha OMNEPATOPA;

18.7. pma nonyyasaT Npu NOWCKBaHe B CryyauTe Ha MOBpedM, aBapui U BCSKaKeM ApYri MpeKbCBaHUS B MON3BAHETO Ha YCMyrute, KOWTO He ca
MPUYUHEHN OT TAX, JOKYMEHT, YA0CTOBEPSBALL Bb3HUKBAHETO U BPEMETPaEHETO Ha NPEKbCBAHETO;

18.8. ma cnupaT BpeMeHHO MOM3BAHETO Ha YCIyru MO CBOE XernaHwue 3a mepuog A0 2 Meceua B edHa kaneHgapHa rogwHa, cref nojaBaHe Ha
npegussectue fo ONEPATOPA, kaTo CpoKbT Ha AOrOBOpa aBTOMATWMHO CE YAbiKaBa CbC CPOKA, B KOWTO € 6uno mpekpateHo no monba Ha
MOTPEBUTEJIA non3eaHeTo Ha ycnyrute.

PA3JEN VIII - 3agbrmkenns Ha MOTPEBUTENUTE

19. NOTPEBUTENWUTE ca abxHm:

19.1. B npeggaputenHo cbrnacysaHo ¢ OMEPATOPA Bpeme aa My ocurypsiT 4OCTbN O UMOTa CU C Lien uarpaxzaHe, NoAAbpxKaHe, HacTpouka,
peMoHT u npodmnakTika Ha MPEXKATA u ycnyrure;

19.2. na He u3BbPLUBAT NpomeH B aboHaTHaTa MPEXA Ha OMEPATOPA v fa He n3BbpLUBaT NPOMEHM B eNEKTPOHHATa KOHUIypaLus Ha KpaitHuTe
yctpoiicta, kato MOTPEBUTEJINTE Hamat npaBo ga nonseat no-ronsm 6poit oT makcumanHo onpepenenus ot OMEPATOPA 6poit kpanHu
yCTpoicTBa.

19.3. fa He nogasar curHan Ha TpeTu nuua;

19.3.1.NOTPEBUTENIAT - cmsnyecko nuue HaMa NpaBo [a MPenpojaBa WnM MpefocTaBs MOA kakeato M aa e dopma (6e3BbamesgHo mnu
Bb3ME3[HO) MOM3BaHeTo Ha ycnyrute uunu npegoctaBeHoTo o1 ONEPATOPA o6opyaBaHe Ha TPETU NuLA U3BBLH Kpbra Ha YNeHOBETE Ha HEroBOTO
LOMaKMHCTBO, KaKTO 1 HAMa NpaBo Aa nojasa CUrHan Ha TpeTu nuua;

19.3.2.NOTPEBUTENAT-topnanyecko nuue Hama npaBo Aa npenpofasa, WnuM NpefocTaBs Nof kaksato M fa e dopma (6e3sb3mesgHo unu
Bb3ME3[HO), [a WU3MbyBa UM Ja N03BONSBA U3MTbYBAHE HA TENEBM3VMOHHWUTE MPOrpamn B MecTa ¢ nybnnyeH AOCTBM, MNKM Ja U3no3ea Mo KakbBTO
4a 6uno HauMH TENEeBM3MOHHWUTE YCMyri 3a ThProBCKW LIENM KaTo rapaHTupa, Ye Tesw YCrnyru Lie ce nonssa B MOMELLEHUS C OrpaHWyeH JOCTbI,
npeaHa3HayeHu 3a TpaHO NonN3BaHe OT KOHKPETHW (PU3MYECKM NKLA, KAaKTO M HAMa NpaBo Aa NpefocTaBs Nof KakeaTo M a € (hopma Momn3BaHeTo Ha
npepoctaBeHoTo oT ONEPATOPA obopyagaHe Ha TpeTu nuua.

19.3.3.NOTPEBUTENAT Hama npaso fa npomeHs 6e3 cobrnacueto Ha ONEPATOPA aapeca Ha nonasaHe Ha IPTV ycnyrata, kakTo v Aa nonssa Tasu
ycnyra n3BbH Teputopusita Ha rpagosete: Ceuwlos, Jlescku 1 beneHe. U3kniouennsTa ca ypeaeHn B 1.19.3.3.a

19.3.3.a.Ycnyrata IPTV e npegHasHayeHa 3a non3BaHe Ha Teputopusita Ha nocodenute B T.19.3.3 rpapgose B Penybnvka Bbnrapus 1 npu BpeMeHHO
npebuBaBaHe B Apyrv Abpxasu uneHku Ha EBponeiickus cbio3 (EC) Ha MOTPEBUTEN, noctosHHo npebuBaBsaly B Penybnuka Bbnrapus, cbrnacHo
ycnosusTa Ha Pernament (EC) Ne 2017/1128 Ha Esponeiickusa MapnameHT u Ha CuBeTa Ha Espona ot 14.06.2017 r. 3a MOTPEBUTENW, kouto He
npebusaBar noctosHHO B Penybnuka Bbnrapws, ycnyrata we Obae orpaHnyeHa 3a OCTBN CamMO Ha TEPUTOPWSITA Ha MOCOYEHUTe rpafoBe B
ctpaHata.llpu Hanuume Ha ocHoBaTenHU npuuuHK aa ce npueme, Ye NMOTPEBUTE e npomeHun nocTosHHOTO cv NpebuBaBaHe M3BLH TepUTOpUsTa




Ha Penybrvka Bbnrapus, ycnyrata Moxe aa 6bae orpaHnyeHa.

19.3.3.6.Mpwn nonseaHe Ha ycnyrata IPTV Ha TepuTtopusiTa Ha Apyrv gbpkaem uneHku Ha EC e Bb3MOXHO 3a 4OCTbNA A0 M 3a U3NOM3BaHe Ha ycnyrata
IPTV kbM noTpebutenute aa ce npunarat Takcu, SbMKMMU Ha ONepaTopuTe Ha enekTPOHHW ChoBLLUTENHN MPEXU, U3non3saHe 3a foctsn Ao IPTV.
19.3.3.8.Mon3BaHeTo Ha ycnyrata IPTV u3sbH Teputopusita a EC e 3abpaHeHo. Npu koHCTaTUpaHe Ha TakoBa Nos3BaHe, aboHaMeHTLT 3a ycnyraTta
Moxe fa 6bae npekpateH ot cTpaHa Ha OMEPATOPA cbrnacHo HacTosLmTe 06LLM YCroBUS.

19.3.4.C nognuceaHe Ha [orosopa 3a nonssaHe Ha tenesusnoHHu yenyru MOTPEBUTENAT geknapupa, ye Ycnyrute Hama fa 6baat nonssaHu B
0buecTBeHn UM NyO6RMYHM 30HM UM MECTa BKITKOYMTENHO XOTencku nobuta, bapoBe, pectopaHT WiM OBLLECTBEHM MIOLLaAN, KakTO U BCSKaKBM
MOMELLEHNS WNM MeCTa, eKCrnoaTMpaHu C TbproBcka LENM WAW TakvBa, KOUTO MMAT COLMarHo unu Lpyro obLecTBEHO npefHasHauYeHWe,KoeTo
npegnonara nybnuyHo u/mnm MacoBo pasnpocTpaHeHWe, BKMOYNTENHO XOTENM, MOTENM, NAHCUOHW, 3aTBOPM, BOMNHULM, YACTHU KMUHUKK U 4p. NOA06HM
(DYHKUMOHAMHM CTPYKTYpH, (BCAKO “MscTo, 0butaemMo 0T MHOTO Xopa “), KOUTO Mpuemart TENEBU3MOHHUTE KaHanu, BUAEO ChabpXaHWe 1 NPUNOXEHMS,
BKIIOYEHM B Ycnyrata.

19.3.5.NOTPEBUTENAT Hama npaBo Aa 3anucBa Ha Apyru YCTPOMUCTBA U HOCUTENW ChabpxaHue, npeaoctasaHo ypes IPTV u DVB-C nnatdopmure,
KaKTO 11 ia TO M3MEHS M pa3npoCTpaHsiBa LOMbIHUTESHO MO KaKkbBTO 1 Aa 6UIo HauwH.

19.4. na okas3sat HeobxogumoTo cbaeicTeue Ha ONMEPATOPA npu oCblLUeCTBSBaHE Ha KOHTPON MO 3aKOHHOCTTA Ha NON3BaHe Ha MpeanaraHuTe
YCIyru 1 U3NbIHEHNE Ha uancksaHusaTa no 7. 19.2 n 1. 19.3. KoHTponsT ce ocbluectssBa oT ymbnHomolleHu o1 ONEPATOPA nuuga;

19.5.npu XenaHue 3a BPEMEHHO CriMpaHe NoN3BaHETO Ha ycnyru 3a cpoka no T.18.8, aa yegomm nucmeHo OMNMEPATOPA 30 gHu npeau xenaHata
fAara, KaTo 3annaTu CboTBETCTBALLaTa Ha CpoKa Ha MPeAM3BECTMETO YacT OT MeceyHaTa aboHameHTHa LieHa

19.6. na cnasBat ykasaHusiTa, MHCTpyKuumuTe W npegnucaHusaTa Ha OMNEPATOPA 3a npaBunHo nonasaHe Ha KpaiHuTe yCTpOICTBa;

19.7. 0a u3nonasat camo KpanHM YCTPOWCTBA, Ha KOWUTO € OLiEHEHO CbOTBETCTBMETO CbrnacHo HAPE[BA 3a CblueCTBeHUTE M3NCKBaHMS U OLieHsIBaHE
CbOTBETCTBMETO Ha PaaMOCHOPBXEHUS U KpalHu fanekocbobwutenHn ycrpoiictea (Mpueta ¢ MMC Ne 175 ot 7 aeryct 2002 r., O6H., [1B, 6p. 79 ot
16.08.2002 r.; uam., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1.)

19.8. fa He N3BbPLUBAT KAKBUTO U 1A € NPOMEHM B KPaiHWTE YCTPOICTBA U 4@ HE BKIHYBAT KbM TSX MPUCMIOCODNEHMS, 3a KOUTO HAMAT pa3peLleHie oT
OMNEPATOPA,

19.9. ga sannawart onpegenexute ot ONEPATOPA LieHM M0 HauMH 1 B CPOKOBE 3a NMallaHe, NocoyeHn B pasaen X ot te3un O6Lwm ycnosus;

19.10. ga 3annawat meceyHuTe aboHaMeHTHM LieHn no T.22.2 oT Tean OBy ycrnosus B CRyyYan Ha HEM3NPaBHO NOMyYaBaHe MMM MpeKbCBaHe Ha
YCNyruTe, BCNEACTBME Ha TAXHO BUHOBHO MOBEAEHME;

19.11. pa sannawar ObIKAMUTE CyMM, HE3aBUCWMO OT nogageHute yBegomnenns u xandu go OMNEPATOPA 3a HeusnpaBHO nomyvaBaHe wnu
NPEeKbCBaHE Ha YCyruTe;

19.12.0a yBepomsiBaT nucMeHo B cpok 40 7 AHu ONEPATOPA 3a HacTbnunn W3MEHEHWUS B MAEHTU(MKALMOHHUTE AaHHK no 4n.40 ot Tesn 06w
ycrnosust

19.13.0a He npogasaT,NPefoCTaBsAT Nog HAeM MIM MO APYr Ha4YMH Aa NpefoCcTaBAT 3a Bb3Me3aHo unv 6e3Bb3mMe3HO NonaBaHe ycnyrute Ha TpeTu

nmua.
19.14.NOTPEBUTENAT e anbkeH Aa BbpHe Ha OMEPATOPA nony4eHuTe NoA Haem KpaiHU YCTPOWCTBA, KAaTo MpU HapylleHa
uanoct unu nospeaa ot crpaHa Ha NMOTPEBUTENA , MOTPEBUTENAT abmku Ha OMEPATOPA 3annawaHe Ha obGesleTeHue B
pa3mep Ha LieHaTa Ha KpanHOTO YCTPOHCTBO, NocoyeHa B MpuemMo-npeaaBaTenHua NpoOTOKON.

19.15.MTOTPEJINTENAT e anbxeH aa ocurypy HeobxoaumuTe M3UCKBaHWS 3a WHCTanupaHe Ha IPTV ycnyrata ynomeHatn B T.5.2. oT Te3n O6wwm
yCroBws.

19.16.NOTPEBUTENAT Ha IPTV ycrnyrata e onbkeH ba Ce yBepu, Ye WHTEPHET AOCTaBUMKLT My He € Bnokupan [ocTbna A0 CbpBbpUTE Ha
OMNEPATOPA.

PA3LEN IX - OtroBopHocT Ha MOTPEBUTENNTE

20. NOTPEBUTENWTE otroBapsaT 3a Bpeay, npuunHenn Ha OTNEPATOPA, kouto ca npsika U HEeMoCpenacTBeHa Mocrneauua OT HEU3MbiHEHWe Ha
3abImKkeHusTa um no teau OBy yenosus.

21. NOTPEBUTENWTE abnxat Ha ONEPATOPA o6e3weTeHne 3a BCUUKN NPOCPOYEHN 3aAbkeHns B pa3mep Ha 0.3% gHeBHO oOT
AEHs Ha 3a0aBaTa A0 MOMEHTa Ha 3annawaHe Ha AbIKUMUTE CyMu.

21.1. NOTPEBUTENAT pbnxu Ha OMEPATOPA o0e3sweTeHne 3a HEM3NbNIHEHME paBHABALWO Ce HA TPUKPATHUS pa3mep Ha
AblXUMaTa no Aoroeopa MecevyHa aboHaMeHTHa LeHa B cnyqav“l, Ye npeKpaT non3BaHETO Ha ycnyrute npean U3TUYaHETO Ha
CpoKa Ha JoroBopa u/unu B cnyyan, ye ce npekpati npegoctaBaHeTo Ha yenyrute ot OMEPATOPA no Buna Ha MOTPEBUTENA -
nopagu HennawaHe Ha MeceYyHaTa aboHaMeHTHa LileHa, noco4yeHa B CPpOYHMA AOroBop, unnu nopagu Heusnb/iHEHMEe Ha ApPyru
3apbnkenns Ha TOTPEBUTENSA no To3u gorosop.

21.2. B cnyyait Ha npeycTaHoBsBaHe Ha nogasaHeTo Ha ycnyrv o1 ONEPATOPA no BuHa Ha MOTPEBUTESIA - nopagn HennawaHe Ha MeceyHata
aboHameHTHa LieHa, MocoYeHa B [OroBopa, W/WMWM Nopagu HewsmbiHEHWe Ha Apyrv 3agbmkedus Ha MOTPEBWUTENA no Tosn porosop,
MOTPEBUTENAT e anbxeH fa BbpHe Ha OMNEPATOPA nonyyeHuTe npu noanuMcBaHEToO Ha JOroBopa kpanHu YCTPOWCTBA KaTo BPbLUAHETO cheaBa
Ba CTaHe B 3-OHEBeH CPOK,CYMTaHO OT NpeycTaHOBSIBaHE Ha MPEAOCTaBAHETO Ha ycryrarta.

PA3E]T X - LleHu. YcrnoBus Ha 3annallaHe Ha ycnyrure

22. OMNEPATOPBT cvbupa ot MOTPEBUTENWUTE cymn 3a npeocTaBsHATE OT HETO YCIyru, KaKTo crejga:

22.1. epHOKpaTHa LEHa 3a aKTWUBMpaHe Ha YCryruTe, 3a KOUTO e CkriodeH gorosopa. LleHaTa 3a akTuBMpaHe ce 3annalla 3a BKIHOYBAHE KbM
MPEXATA npu ckrniouBaHe Ha UHAMBMOYaNHUS JOrOBOP U HE Ce BPbLUa Npu NPeKpaTsBaHeTo My;

22.2. MeceyHa aboHaMeHTHa LieHa, ocurypsialla [OCTbM A0 YCIyruTe, 3a KOUTO e CKMtodeH goroeopa mexay OMNEPATOPA v MOTPEBUTENA.
22.3. Ako NMOTPEBUTENAT npm npekﬁaTﬂBaHe Ha norosoga He B'bgHe npepoctaBeHoTo My ot ONEPATOPA kpaitHO yCTpOWCTBO
unu cbuoto e nospeaeHo, IOTPEBUTENAT abmku Ha OMEPATOPA obe3weTeHne B pa3mep Ha LeHaTa nocoyeHa B [1puemo-
npepaBaTesiHuA NPOTOKOJ.

23. LleHuTe 3a npefocTaBEHUTE YCIYIM Ce 3annaLyar:

23.1. BbB Bcuuku ogpucy Ha ONEPATOPA, onpeaeneHu B MHAMBUAYaNHUS JOrOBOP UMK NOCOYEHU B OpuLManHaTa My cTpaHuLa

23.2. no 6aHkoBu cmeTkn Ha OTMEPATOPA, onpepnenexn B MHAMBWOYANHUS JOrOBOP WK MOCOYEHM B odpuumanHaTa My ctpaHuua. Mpu nnaiaqe Ha
LieHuTe Mo 6aHKOB MbT, NALLAHETO CEe CYMTa 3a M3BBLPLUEHO OT AaTaTa Ha NOCTBMBaHE Ha CymuTe No cmeTkaTta Ha OTEPATOPA.

24. Beuuky CymuM 3a NPeOCTaBsHE Ha YCMyri Ce 3annaliaT B 3aBUCHMOCT OT TeXHUS BUA U cnelndmka, No LeHN CbIMacHo AeCTBALLMS LieHOopasnmce
Ha OMNEPATOPA.

25. OMNEPATOPBT wn3pasa wHausuayaneH fokymeHt Ha NMOTPEBUTENA daktypa v / unu kacosa benexka 3a nonyyeHo nnalaHe no pasnuyHuTe
BMZOBE LIEH NMPM BCSKA OT 13N0N3BaHNTE (hopMK Ha pasnnaLlaHe.

26.0MEPATOPBT onpeaens 1 NpoMeHA LeHUTe 3a NpefocTaBAHUTE YCNYrv Mo pefa Ha 3akoHa 3a fanekocboOLWeHuATa 1
dKTOBETE 3a npunaraHeTo my.

27. OMEPATOPBT npasu nybnuyHa LieHoBaTa nucTa 3a NPefocTaBsHUTE OT Hero ycnyru. [py NnpoMsiHa Ha pasMepa Ha LieHUTe B LieHoBaTa nucTa
T8 ce nybrukyBa B CPOK OT 7 AHM npeau AataTta Ha BnusaHeto i B cuna. OMNEPATOPDBT npepoctass LeHOBaTa NMCTa Ha PasnonoXeHue Ha
MOTPEBUTEJINTE Ha 06L0A0CTbNHN MECTa, BKIKOUMTENHO BB BCEKM OCDUC HA TEPUTOPUSTA, Ha KOSTO NPeLoCTaBs YCnyruTe Cu.

PA3[EN XI - MNpoabmkaBaHe 1 npekpaTsaBaHe Ha [OroOBOpa 3a Fcn;(rm

28. B cnyvau ye MMOTPEBUTENAT 3annatu va ONEPATOPA meceuHaTa aboHameHTHa Takca 3a Meceua, crieasaly Meceua, B KOUTO
MU3Th4a NbpBOHAYaNHMA CPOK Ha AencTBne Ha [orosopa, B OTHOLWEHUATa MeXay CTPAHUTE TOBa 3aniallaHe Lie ce ThbilKyBa KaTo
U3PUYHO NUCMEHO cbrriacue Ha notpebutens (no cmucbna Ha u4n.229a ot 3EC) 3a npoabMkaBaHe Ha CpoKa Ha [OroBoOpa 3a




Cbliua nepnoa OT Bpeme, 3a KOWTO e Oun CKNYeH MbpPBOHAYAmNHMA AOroBop W npu cbluuTe ycnosua U B Tasu Xunortesa

poroBopbT 32 yenyrata mexay MOTPEBUTENA n ONEPATOPA we ce cuuta ABTOMATUYHO npoabmkeH. [loroBopbT MoXe Aa

ce NOAHOBSABA aBTOMATUYHO MO T.28 oT Te3u O6wWwM YcnoBus MHOTOKPaTHO, KaTo NPK BTOPO U CreABaLLO NOSHOBABAHE, AOrOBOPLT

Ce CYMTa 3a OE3CPOYHO CKIHOYEH.

29. floroopbT 3a yenyru mexay NOTPEBUTENA u ONMEPATOPA ce npekpartsBa:

29.1. ¢ u3TMyaHe Ha CPoOKa, pernaMmeHTMpaH B Aorosopa (aKO € oTnpaBeHo U3PU4YHO MUCMEHO npg,qusaecme 3a NpeKkpaTaBaHe Ha

AOroBOpa C U3TUYaHe Ha MbPBOHAYanHNA My CPOK, OT eAHaTa CTpaHa KbM Apyrata, U3npateHo Hau-manko 30 AHW npeaw AataTa Ha

MU3Th4YaHe Ha NbPBOHAYANHKUA CpOK), MUnu no B3aMMHO Cbrinacue, n3pa3eHo NMCMeHO OT CTPaHUTe,

29.2. epHocTpaHHo, ¢ 3 AHeBHO npeaussectue, ot OMIEPATOPA B cnyyait Ha HennawjaHe Ha LeHuTe no T. 22.2 ot Tean Obwm

ycnosus ot ctpaHa Ha MTOTPEBUTENA, B cpok fo 3 AHM cnep najexa Ha NnawaHeTo, KakTo U BbB BCUYKW OCTaHanM Ciyyaum Ha

HeM3NbNHeHWe Ha 3agbnxeHuaTa Ha MOTPEBUTENA

29.3. egHocTpaHHo, 6e3 npeaussecTue ot ONMEPATOPA, npu HeusnbnHeHue Ha 3agbnkenuata Ha NMOTPEBUTENA no T1.19.2,

1.19.3, 1.19.3.1, 19.3.2, 19.3.3, 19.3.4, 19.3.5 1 1. 19.4 o Tean OGWM ycnoBUA, KaKTO U B cnyyaute, onucahu B T.5.1. ot ObwmTe
cnosusa

¥9.4.Hesa6aBHo NPy HacTbNBaHe Ha 06CTOATENCTBA HA HENPEOAONMMA CUNa;

29.5.He3abaBHO NO cUNaTa Ha aKT Ha KOMNETEHTEH AbPXKaBeH OpraH;

29.6.He3abaBHO npy 3anuyaBaHe Ha OMEPATOPA ot nyGnu4Hus peructbp Ha npeanpuaTusTa, yegomunu KPC 3a HamepeHusTa

CH Aa OCbLUECTBABAT eNEKTPOHHU cbobweHuns (no un.33 an.1 1.1 ot 3EC) nnu npu 3anuyaBaHe Ha peructpauyusta Ha ONEPATOPA

oT TbroBCKUSA PerucTbp Ha AreHuusTa no BNMCBaHWATa

29.7.He3abaBHO Npy HapywweHNs Ha 3abpaHaTa, Bu3upaHa T1.19.3.3.B. oT HacToAwWwMTe 06LWM yCnoBMS

29.8.M3nbnHenneTo Ha foroBopa 3a ycnyra mexay NMOTPEBUTENA n OMEPATOPA ce cnupa BpeMeHHO 3a cpokoBeTe no T.18.8

eaHoctpanHo ot NOTPEBUTEJA, cbrnacto 1. 18.8 ot Te3un O6wwm ycnosus;

PA3LEN XII - ObeswetasaHe Ha TOTPEBUTENWTE npu HecnassaHe ot ctpaHa Ha OMNEPATOPA Ha 1OroBOpeHUTe 3aablKeHUs

30. MOTPEBUTENTE mmat npaBo Ha 0be3LieTeHne Npu Heu3mbiiHeHWe oT cTpaHa Ha OTNTEPATOPA Ha 10roBOpeHuUTe 3abMKeHUsI.

31. MNOTPEBUTENWNTE peanuaupart npasoto cu no T. 30 kato noaasat fo ONEPATOPA xanbu 1 peknamauuu.

32. OtroeopHocTTa Ha OTEPATOPA ce peanusupa npu ycnosusita v no pega Ha pasgen VI ot Hactoswute O6Lum ycnosms.

PA3[E]T XIII - PewuaBaHe Ha cnopose

33. Cnopoeete mexay OMEPATOPA 1 TMOTPEBUTENA ce peluaBaT Ype3 HemocpeacTBEHW MperoBopu mexay Tax. [pu HenocturaHe Ha

cbrnacue, BCAka OT CTpaHUTe MOXeE Aa Moucka cbaencTaue oT Komucusita 3a perynupaHe Ha cbobLueHMATa unn a OTHeCe Cropa 3a peluaBaHe npeq,

KOMNETEHTHWS! GbNrapcku CbA.

33.a. Ha ocHoeaHwve un. 117 an. 2 ot MK MecTHaTa NoaCbOHOCT Ha KOMMNETEHTHUSI CbA ce onpefenst - CBULIOBCKM paiioHeH Cb, PecnekTUBHO

BenukoTbpHOBCKM OKPBXKEH CbA, CbOOPa3Ho LieHaTa Ha ucka.

PA3E]T XIV - lameHeHns 1 gonbiHeHns Ha OBwnTe ycnosus

34. OMNMEPATOPBT moxe aa BHacst npomern B Obwmte ycnosws no npeanoxenue Ha NOTPEBUATENW unn no ceost HMLMATMBA - NPK BbBEXAAHE Ha

HOBM YCMYrit UK N0 APYTU MPUYUHM.

35. OMEPATOPbBT npasu nybnmyHu OBwmTe ycrnosust B 7-AHEBEH CPOK Cried N3MEHEHMETO WM.

36. OMNEPATOPBT npasn Obwute ycnosus nybnudum 3a NOTPEBUTENWTE cw, kato rM nocTaBs Ha noaxoasawy o6LIO[OCTLNHM MecTa,

BKIIOYNTENHO BB BCSAKW CBOW OCIMC Ha TepuUTOpUsiTa, Ha KOSATO NpegocTass yenyrite npes nepuoga gokato OMNEPATOPLT e BnucaH B ny6nuyHus

peructbp Ha npepnpusTusTa, yeegomunu KPC 3a HamepeHusTa cu [a OCbLUECTBABAT eNeKTPOHHW cboblueHns (no un.33 an.1 1.1 ot 3EC) u

npegocTass goctbn 4o Tax Ha MOTPEBUTENNA npu ckntoyBaHe Ha Aorosopa.

37. Tean Obwm ycnosus ce npunarat 3a Bcuukn MOTPEBUTENW wa yenyru, cknouunn goroBop ¢ ONEPATOPA, kakto M 3a 3aBapeHuTe

MOTPEBUTENI «kbMm pataTa Ha BnusaHeTto UM B Aeiicteue. OMEPATOPBT ce 3agbmkaBa ga cbobuww Ha MOTPEBUTENUTE no 3aBapeH Aoroeop

3a Tean 0B ycnosus, kato um gage 30 QHEBEH CPOK 3a OTXBBPMAHETO UM. Ako B nocoueHmus cpok MOTPEBUTENN no 3aBapeH J0roBop He e 3asBun

MUCMEHO, Ye OTXBbPAS 0BLMTe YCMOBHS, ChLUMTE CE CYMTaT 3a NPUETH.

PA3LEN XV — [Mpuioxum 3akoH

38. Mo Bbnpock HeypeaeHn oT HacToswmTe OBLLKM YCNIOBMS, MPUMOXKEHME LU HaMWUPaT pasnopeabuTe Ha LedCTBaLLOTO Gbrapcko 3aKOHOAATENCTBO.

PA3JEN XVI - Onpeaenenus

39. Mo cmucbna Ha Tean O6LLM ycnosus:

39.1.BbHLUHW NMPUYMHW:a)u3BbHPeHu obcTosTeNCTBa—NpUpoaHn OEACTBUS, MOXapW, HABOAHEHNS, 38METPECEHUS U T.H.;

6) npuunHu, Hesasucewwm_ ot ONEPATOPA - oTkpagHaTty kabenu, NpekbCBaHE Ha eneKkTpo3axpaHBaHETO B PalioHa W T.H.

39.2. KPAMHO YCTPOUCTBO: ycTpoiicTBO, MpefHasHayeHo 3a MpsKo WKW HEMpsiko CBbp3BaHe KbM KpailHa Touka Ha obLiecTeeHaTa

AanekocbobLyTenHa Mpexa 3a npefaBaHe, NpeHacsiHe, 06paboTka unu npuemaxe Ha uHopmaLus.

PA3LOEN XVII - JombnHUTENHX YCRoBus

40. B goroBopa CTpaHuTe ce naeHTUdmMUmMpaT KakTo cneapa:

40.1. OMEPATOP - c HaumeHoBaHue (cupma), agpec Ha ynpaBneHue, adpec 3a KOPECMOHAEHUWs, cbiebHa peructpauus, nuueto

npegctaenssallo OMNEPATOPA, Homep no EVK n 6aHkoBa cmeTka;

40.2. MOTPEBWTEJ:

a) MU3NYeCKo NuLE - C UMe W HOMEp Ha [OKYMEHT 3a camonuyHocT, EMH no JoKymeHTW 3a caMOnM4HOCT, afpec 3a KOPecnoHAEHUWs, a npu

HeobX0AMMOCT M JOKYMEHT 3a NpeaCTaBUTeNHa BIACT (HOTapWarHo 3aBepeHo MbIHOMOLUHO, CbaebHO pelueHne u ap.);

0) topuomyecko nuue - C HauMeHoBaHWe ((buMpMma), afpec Ha ynpaBneHue, afpec 3a KopecnoHaeHuus, Homep no EWK u nuueto, koeto ro

npeacTaBnsea.

HonynognucanusT npuemam obwwte ycnosus Ha “CEBEP HET” EOO[:

[ata Vme, npesume, hamunus (msicTo 3a nonaraHe Ha nognuca Ha aboHara)

Mpeau pa nonoxute Bawwus nognuc, mons da npouyetere
BHUMATEsTHO HACTOSAWNSA AOrOBOP, KAKTO W NPUNOXUMUTE 06K
YCNOBMUS HA NPeANPUATHETO.



