ObLWW YCNOBKA

33 B3aMMOOTHOLLEHMATa C KpaiHute notpebutenn Ha “CEBEP HET” EOO[ - panekoctobuyuteneH
TRE B oneparop,npeacTaBnsBaly MpeanpusaTMe, BMCAHO B MyOMMYHMA PErucTbp Ha MpeanpusaTusTa,
EIBE R yBegomunn KPC 3a HamepeHusiTa cu fa OCbLLeCTBABAT OBLIECTBEHM eNEKTPOHHM CbobLLeHuMs (Mo un.33
an.1 1.1 ot 3EC), koinTo ocbluecTBsABa AanekocbobuleHns ypes obLyecTBeHa fanekocbobuwutenHa
MpexXa 3a NpeHoc Ha [faHHM 6e3 uM3non3BaHe Ha OrpaHWMYeH pecypc W NpefocTaBsHE Ha
[anekocboOLMTENHN yCnyry Ype3 Hes Ha TeputopusTa Ha Pbwnrapus, npuetn Ha 27.04.2017r.,

nsmeHenn Ha 20.07.2020r, nameHeHun 1 gombnHeHn Ha 12.04.2021r

PA3JEN | - MpeameT v 06win nonoxexus

1. C te3n O6wm ycnosus Ha gorosopa mexay “CEBEP HET” EQO[, rpag Codwms, yn. Feo Munes 114 6n. 58 et. 13,an.71, TenedoH 070020220,
enekTpoHeH afpec severnet@thezone.bg, BnucaHo B TbproBckus peructbp Ha AreHumst no snuceaHusTa ¢ EMK 204566086, HapuyaHo no-gony
“OMEPATOP”u Herosute KpaitHu notpebutenu, HapuyaHu no-gony ‘TMTOTPEBUTENIN® ce ypexpat ycnosusita v pefja 3a NpefocTaBsHE Ha
panekocbobuwmrentn ycnyrn ot - OMNEPATOPA — kaTo npeanpusiTie, KOETO OCbLUecTBsBa 0DLIECTBEHN EMEKTPOHHN ChOBLLEHNs Ypes obLyecTBeHa
[anekocLobLMTENHA Mpexa 3a NPeHOC Ha JaHHU 6e3 U3NoM3BaHe Ha OrpaHuyeH pecype U NpesocTaBsaHe Ha AanekoCboBLLMTENHN YCNYTK Ypes3 Hes,
HapuyaHa no-Hatatbk “MPEXXATA”, Ha TeputopusTa Ha Penybnuka bbnrapus.

2.Tean 06wy ycnosus ca 3agbmxkutentu 3a ONMEPATOPA n MOTPEBUTENUTE un ca HepasaenHa YacT OT WHAMBUAYamNHUs JOrOBOP,CKIOMeH M/y
TSIX.

2a.Hacroswure 06wy ycnosus, uHcopMaLms 3a NoNUTWKATa 3a 3alluTa Ha NUYHUTE AaHHu, npegocTtassaHute ot ONEPATOPA ycnyru, LeHute,
BCUYKM MPOMEHM B TSIX, Ca JOCTbNHU Ha caiTa Ha OMNEPATOPA http://www.thezone.bg. Ypes caiita notpebutenute umar npaso Aa NoaaBaT 3asBka
3a CKIloYBaHe Ha [OroBop W [a M3BbPLUBAT NNaLLaHns .

3. NMOTPEBUTENW Ha ycnyrute moraT ga 6baaT BCWYKWM PM3MYECKM nuLa, KAKTO M eOHOMUYHU ThbProBUM U HOPUAMYECKA NULA, PerucTpupaHu B
Penybnuka Bbnrapus.

PA3LEN II - Yenyru, npegoctaeayu o ONEPATOPA upes MPEXXATA

4 KonkpeTHute ycnyrm, kouto ONEPTOPBT npegocrass Ha MOTPEBUTENUTE ce koHKpeTu3upaT B MMCMEH AOrOBOP Mexay CTpaHuTe. Hesasucumo
[anu cnep 3asiBka Ha caiTa Unn He, BbB BCUYKM CIy4an 4OTOBOPBT Ce CKIHYBa NPUCHCTBEHO B Thprosekis 0bekt Ha ONMEPATOPA. [JoroBopbT BNK3a
B cuna He3abaBHO BbB BCUYKkM cnydvau, korato ONEPATOPDBT npepoctass Ha MOTPEBUTENA kpaitHo yCTPOMCTBO, KakTo U B CryvauTe, Korato
yCnyruTe no JOroBopa ca CBbp3aHu C NOMN3BaHe Ha KparHo yCTPONCTBo, npegoctaseHo ot ONMEPATOPA.

OMEPATOPBT npegocrass upe3 MPEXATA:

4.1.[octbn o WHTEPHET; 4.2.Mpexoc Ha gaHHu; 4.3.IPTV ycnyra /uHTepaktueHa Tenesusus/; 4.4.DVB-C ycnyra /undposa Tenesusmus/; 4.5.[0pyru
YCIyrv NOCOYEHN B MHAMBMAYANHWAT JOrOBOP MEXY CTPaHuTe.

4aYcnyrata IPTV npeacraBnsisa pasnpoCTpaHeHWe Ha TENEeBM3WMOHHM M paguo Mporpamu M OOMbIHUTENHA WHGOpMauus uypes nnatgopma 3a
WHTEpaKTUBHa Tenesm3ns Basupana Ha IP cebp3aHocT.lapameTpute , kKaTo LeHuTe Ha npegoctassaHuTe ot “CEBEP HET” EOO[ ycnyru ca onucann B
[MpunoxeHue, KOETO € Hepa3denHa YacT OT HactoswmTe obwm yenosus. Yenyrata IPTV e 6asupaHa Ha pasnpoCTpaHeHWe Ha YHWKaneH CTPUAMMUHT
curHan no IP cBbp3aHOCT, KOETO OCUrypsiBa BOCTBMHOCT A0 ycryrata B pamMKWTE Ha TepUTOpUsiTa Ha LbpXaBu-uneHkn Ha EBponeiickns cbios, npy
HanuyHa Mpexa 3a 40CTbN [0 BUCOKOCKOpOCTeH MHTepHeT.MpenocTaBaHeTo Ha Yenyrata € Bb3MOXHO MPU Hanuuue Ha Nogxofsila LUMPOKONEHTOBa
CBbP3aHOCT Ha KOHKPETHUS agpec, KOSTO NOAAbPXa MUHUManHa ckopocT oT 10 merabuta B cekyHaa 3a 06MeH Ha MHOpMaLMOHHUTE noTouw. Mopaau
€CTECTBOTO Ha TexHonorusTa Ha IPTV (kosiTo TeXHONOMVsS KOAMpa U AEeKOAMpa CUrHana) e Bb3MOXHO Aa Ce nonyyn 3abaBsiHe BbB BU3yanu3aumsiTa Ha
kapTuHaTa, KoeTo 3abaBsiHe He MpeAcTaBnsBa HEKAaYecTBEHO NPEeAOCTaBsHE Ha yCcnyrata,kakto W He npefcTaBnssa HepaboTocnocobHOCT Ha
ycnyrara.

46.Ycnyrata DVB-C npepactasnsiza pasnpocTpaHeHne Ha LudpoBa kabenHa Tenesusus ype3 kabenHa Mpexa, kaTo LieHUTe Ha NpefocTaBsHUTE OT
“Cesep Het” EOO[ ycnyru ca onucanu B MpunoxeHue, KOETO e Hepa3aenHa YacT OT HacTosLmuTe 0By ycnosus.

5. B cnyuaute, korato ONIEPATOPBT He npefocTass HaKkos OT ycryruTe no T. 4 cbC CODCTBEHN CPEACTBA, TOW CKIOYBA AOTOBOPU ChC CbOTBETHUTE
[0CTaBYMLM, B KOUTO Ce ypexaaT peda v ycrnoBusTa 3a npepoctaBsHeTo um,kato OMNEPATOPDBT rapaHnTupa 3a kayectBOTO Ha NMpefocTaBsHUTE
ycnyru.

5.1.B cnyuyait, ye npu uHcTanupare Ha IPTV ycnyrata ce KOHCTaTUpa, Ye UHTEPHET cBb_IpsaHocTTa Ha agpeca e HenoaxoaAlLa, ToBa
ce oOTpassBa B Nnpuemo- npeaaBaTtenHus nportokon, kato goroBopbT Mexay MOTPEBUTENA u OMEPATOPA ce cuuta 3a
npekpateH. Mpu wu3bop Ha onuusta MHcranupan cam”, IPTV ycnyrata we ObAe akTvBupaHa crep nomnyyasaHe Ha 06opyABaHeTo OT
MOTPEBWUTESA n nognu1cBaHeTo Ha NpueMo-NpeaaBaTeneH NpoTOKON 3a NpeocTaBsiHe Ha 060opyaBaHETO.

5.2.3a uHcTanupaHe Ha IPTV ycnyrata e sagbmxutenHo MOTPEBUTENIAT ga ocurypu Ha OTMEPATOPA: cBoGogeH €neKTpUYecks KOHTaKT u
Pa3KIIOHUTEN, Ha Pa3CTOSHWE MO-Manko OT 1M OT MACTOTO, KbAeTo Lie 6bae HCTanMpaHa Ycnyrata, kakto 1 TeneBu3noHeH NPUEMHIK, KOWTO Aa uma
noHe eauH ot cnegHute uHtepdencn HDMI, SCART, RCA.

6. MOTPEBUTENWTE morar ga 3akynst ot ONIEPATOPA kpaitin ycTpoicTsa (kabenHu mMogemu, NpreMHULM U Apyru) No NasapHn LieHn. 3a BCUYKN
NpoAafeHN YCTPOCTBA e OcurypeH 6 meceyHa Tbproecka rapaHumst. Mpu nognuceaHeTo Ha 6escpoueH porosop 3a IPTV yenyra MOTPEBUTENAT
3apbnxutento 3akynyea ot ONEPATOPA kpaiiHo yctpoicTso /IPTV npreMHuK/ no nasapHu LieHu.

6.1. NMOTPEBUTENNTE moraT fa non3eaT KpaiiHW YCTPOMCTBA, 3aKyMEeHW OT APYru (DU3NYECKM UM HOPUOMYECKM NMLA, KaTo B TO3X Cryyail
OMNEPATOPTDBT He rapaHTupa 3a ka4ecTBOTO Ha Bb3NPOM3BEXKAAHE Ha KapTuHaTa.

6.2. MNpu nognuceaHe Ha cpoyeH Jorosop 3a ycnyru OMEPATOPBT otgaBa nof Haem KpaiHW YCTPOMCTBA, KaTo ypexaa B3aMMOOTHOLLEHMSTa CU C
MOTPEBUTENA cbrnacHo MprematenHo-npeaasaTenHus npotokon. Mpn aBToMaTMYHO NpoLbiKaBaHe Ha Cpoka Ha [OrOBOPA, B3alMOOTHOLIEHWSTA
Mexgy CTpaHuTe ce ypexgar ¢ nognucanusi lMpepaBaTenHo-npuemateneH npotokon. [Npu otnaBaHe nog Haem MOTPEBUTENAT sannawa
BOMBbITHATENHO (M3BBH YCMyraTa) HAEMHa LieHa 3a JOMbIHUTENHO NPEAOCTABEHNTE 33 NON3BaHE YCTPOMCTBA ChbINACHO AENCTBALLMS LIEHOPa3nue Ha
OMNEPATOPA. O6opyasaHeTo,npegoctaBeHo o1 OMNEPATOPA nog Haem, octaBa cobctBeHocT Ha OFEPATOPA 3a cpoka Ha [gorosopa.
Ob['IEPATOPbT noaabpka koHpurypaumsata Ha  obopyaBaHeTo, kato Ha NTOTPEBUTENA He ce npenoctaBs [ocTbn Aa KOHQuMrypupa cam ToBa
obopyzapaHe.

7. ONEPATOPBT npepocTtaBst ycnyru Ha ivua ¢ OnpeaeneHa mbpea M BTopa rpyna MHBaNMMWAHOCT W Ha NLa CbC Cneuuantin Coupantu Hyxam
npu npedepeHLmMantm ycrosus — ¢ 5% OTCTbNKa OT CTaHAAPTHUTE LIEHM Ha yCryruTe.

8. OMNEPATOPBT aktusupa ycnyrute, cbrnacHo ckntodeHust gorosop ¢ NMOTPEBUTENA, B cpok go 10 paboTHu gHM OT faTaTa Ha nnaljaHe Ha
LieHaTa 3a aKkTMBMPaHe Ha ycnyrute, no 1.22.1 ot HacToswwmte 06wy ycnosus.

8.1.Mpn BapuaHTa Ha wHcTanmpaHe Ha IPTV ycnyrata ot NMOTPEBUTENA — MHctanupain cam’, OMEPATOPBT He ce aHraxmpa CbC CPOK 3a
MHCTanupaHe.

8.2.Mpn mbpBOHaYanHo wHctanupade Ha ycnyra o1 ONMEPATOPA, OMEPATOPDBT wwe w3npaTty TEXHUYECKM CNeuUanicT B YroBOPEHOTO BpeMe Ha
appeca, nocoyeH ot MOTPEBUTENA

8.3.CneumanucTsbT koHUrypupa camo 3asiBeHata ycnyra.

8.4.Mpean pa HanycHe aapeca, cneumanucTbT Tpsbea aa aemoHcTpupa Ha MOTPEBUTENA kak paboTh nHcTanupaHata Yenyra u aa 6bae nognucaH
npuemo- npegaBateneH NpoToKon.

8.5.NMTOTPEBUTENAT moxe fa usbepe aa uHctanupa camoctosTtenHo IPTV Ycnyrata, kato nonyuu Heobxogumoto My obopydBaHe B oduca Ha
OMEPATOPA. ONMEPATOPBT uma npaBo Aa 0Tkaxe NocoveHaTa onuus No HeroBa npeLeHka.

8.6.Mpwu camocTosTenHoTo MHcTanupate Ha IPTV Yenyra ot NMOTPEBUTENA n HecnpassHe ¢ uHcTanauusta, MOTPEBUTENAT nma npaso fa 3assw



http://www.thezone.bg/

nocneggallo WHeTanupaxe ot cneumanuet Ha ONEPATOPA.

PA3JEN IIl - orosop 3a ocurypsisane Ha goctbn A0 MPEXATA u npefoctaBsaHe Ha yenyru Ha MOTPEBUTENWTE (gorosop 3a ycnyru)

9. WHamenpyanHuat gorosop mexgy ONEPATOPA un MOTPEBUTEJIUTE ce cunta 3a CknioveH OT AaTata Ha NOLMNMCBAHETO My.

10. B poroBopa ce mocoyBaT  MOEHTUMKAUMOHHM  gaHHM Ha OFEPATOPA  u MOTPEBUTENA, ycnyrute, KOMTO Ce NpenocTaBAT Ha
MOTPEBUTESIA,cpokbT 3a nON3BaHe Ha YCMyruTe,HauMHBLT Ha 3annaljaHe, nuue 3a KOHTakT oT ctpaHa Ha [MOTPEBWTENA, agpec 3a
KOPECMNOHAEHLMS, NpedepeHLmantuTe yCnoBus 3a NiWua ¢ ONpeaerneHa mbpsa unv BTOpa rpyna WHBANWAHOCT U NWLA CbC CneuuanHu coLmarntm
Hyxau (B criyyaid, Ye UMa TakuBa), AOKYMEHTUTE, KOWTO TakuBa nuua crnedsa Aa npeactasst Ha ONIEPATOPA u gpyrw.

11. VameHeHne M [OMbIHEHWe Ha WHAMBMOYarHWs [OTOBOP MOXE Aa Ce M3BbpLUBA C AOMbLIHUTENHO MUCMEHO CropasyMeHue, MoanucaHo ot
CTpaHure.

11.1. iaMeHeHWe Ha MHOMBULYaNHWAT JOrOBOP MOXe [a CE M3BBLPLUM W NPU Hanmnyne Ha OPCMaXopHO CbBNTME, NPy MPOMSHA Ha 3aKOHOAATENCTBOTO
NV NpY pasnopexaaHe Ha KOMNETEHTEH OpraH, AENCTBaLL, B PAMKWTE HA AadeHaTa My OT 3aKOHa KOMNETEHTHOCT.

11.2.B cnyyan, ye MMOTPEBUTENAT HanycHe appeca Ha AocTaBKa Ha ycnyrata, yroBOPeH B WHAMBUAYaNHUA My AOroBOp, TOM
moxe Aa ucka ot OMEPATOPA pa npoabmku U3BLPLIBAHETO Ha %_cn rata Ha gpyr agpec camo ako TO3W Apyr aapec € B
HaceneHo MACTO M B palioH OT HaceneHo MAcTo, B koeTo/kouTo OMEPATOPDBT uma TexHU4YecKa Bb3MOXHOCT 3a NpeaocTaBsHe Ha
cbluata yenyra. AKo CblUecTBYBa TEXHUYECKa Bb3MOXHOCT 3a NPeAOCTaBAHE Ha ycnyrata Ha HOBUA agpec, CTpaHuUTe CKNYBat
aHeKC KbM MHAMBMAYanHWA [OroBOpP, C KOWTO NPOMEHAT apgpeca Ha poctaBka, npu koeto [OTPEBUTENA 3annawa
WHCTanauMoHHa Takca.B cnyyam, ye He cbluecTByBa TexHu4ecka BbamoxHocT OINEPATOPDBT pa goctaBs ycnyrata Ha HOBUS
agpec Ha MTOTPEBUTENNA, gorosopa mexay cTpaHuTe ce cyuta npekpateH npeacpoyto ot NNOTPEBUTENA, 3a koeTo Tow gbnxu
obesweTteHue no peaa Ha 4n.21 ot HactToAwwMTe OOWM ycnosus.

PASLEN IV - Mpaea Ha OMEPATOPA

12. OMNEPATOPBT uma npaso:

12.1.pa npegoctass Ha MOTPEBUTEJINTE ganexkocsobwumtenHute yenyrv no pasgen Il ot Tesn OBwwm ycnosws;

12.2.0a nonyyaBa ot MOTPEBUTEJINTE cboTBETHUTE LiHM 3a NMPeaoCTaBEHWTE YCIyrn B CPOKOBETE, OnpeaeneHn B pasdden X Ha Tean Obwwm
yCroBus;

12.3. ja [aBa NUCMEHO UNK ayamno-Bu3yasnHo ykasaHus u HeTpykuum Ha MOTPEBUTEIINTE 3a npaBunHo 13non3saHe Ha KpanHuTe yCTponcTaa.
12.4. pa npopasa v NpeaocTaBst Nof Haem kpaitHu yctponctea Ha MOTPEBUTENATE cpewy 3annatyaHe.

12.5. pa npekpatn ¢ 3-OHEBHO nNpeam3BecTWe npepocTaBsHeTo Ha ycnyrute Ha MOTPEBWTEN B cnyyait Ha HennawaHe Ha LeHuTe no T. 22.2 B
CpOK A0 7 OHW Cnef n3tuyaHe Ha cpoka 3a nnaare. MOTPEBUTENAT moxe fa noucka Bb3CTAaHOBSIBAHE HA MpeKpaTeHuTe YCyri cred uannatlaxe
Ha 3afbIKeHusITa cu.

12.6. ga crmpa npegocTaBsHETO Ha ycnyru, ukmiousa Motpebutens ot MPEXATA 1 moxe Ja oTkaxe CkMIYBaHEe Ha HOB AOTOBOP C HEro mpu
HEeW3Mb/IHEHWE Ha 3agbixeHusTa My no Toukn 19.2, 19.3, 19.3.1.,19.3.2.,19.3.3.,19.3.5 n 19.4 HesabaBHO, crepg KOHCTaTUpaHe Ha HapyLIEHWETO.
KoHcTaTupaHe Ha HapyLleHWsiTa ce OCbLLecTBsBa Ype3 uamepsanust Ha MPEXKATA 1 npoBepku oT TexHuyecku ekun Ha ONIEPATOPA 1 n3rotesiHe Ha
€[HOCTPaHeH KOHCTaTMBEH MPOTOKON OT YNEeHOBETE Ha TexHnueckus ekun Ha OMNEPATOPA.

12.7. pa nonyyasa obesLeTeHusTa, npeasuaeHm B un.21 Ha teau OBwm ycnosus;

12.8. pa npekbcBa BpeEMEHHO npedocTaBsHeTo Ha ycnyrute Ha MOTPEBUTENIUTE npu u3BbpliBaHe Ha NpodUnakTUiHU Nperneaun, peMoHTA K
HacTpoinku Ha MPEXATA u yenyrure;

12.9. B npeaBapuTenHo nucMeHo ytouHeHo ¢ NOTPEBUTENNA Bpeme, Ha BOCTBN A0 UMOTa My C Lien u3rpaxaaHe, NoaabpXaHe, HaCTPOMKa U PEMOHT
Ha ycnyrute u cbopbxeHnsTa oT MPEXKATA;

12.10. ONEPATOPbBT uma npaBo Aa monyyu npu npekpaTsBaHe Ha [OroBopa BCWYKWM ycTpoicTsa npepoctaBeHn Ha MOTPEBUTENA, kato npw
HapyLeHa UsnocT unm noepeda ot ctpaHa Ha NMOTPEBUTENA OMEPATOPBT uma npaBo ga npeTeHaupa 3a obeslueTeHne B pa3mep Ha LieHaTa
nocoyeHa B lpuemMo-npeaaBaTenHN1S NPOKOTOS.

12.11. OMEPATOPBT uma npaBo ga nEomel-m CbAbPXaHUETO Ha NPeAOCTaBEHUTE MAKeTU C TeNEeBU3UOHHW NPOrpammn Kato 3a
npomsHata cneasa aa ysegomu NOTPEBUTENA upes caiita cu unm ¢ peknamHu matepuan.

PA3LOEN V - 3agbmkeHust Ha ONEPATOPA

13. ONEPATOPDBT e anmbxeH:

13.1. pa u3BbpLLIBA AaneKocLOBLMTENHA AEHOCT 1 fa NPefoCTaBs ycnyrnte B CbOTBETCTBUE C pasnopenduTe Ha [eiCTBALLLOTO 3aKOHO4ATENCTBO U
npuetuTe 3a npunaraqe B Penybnuka Bvnrapus ctaHgapTv v Apyri TEXHUYECKW creunduKkaLmm, U3MCKBaHUs 3a enekTpoMarHuTHaTa CbBMEeCTMMOCT,
npasunaTa 1 TEXHUYECKITE U3NCKBaHUS 3a De30MacHOCT, Taka Ye Aa ca rapaHTupaHu;

*besonacHocTTa Ha [MOTPEBUTENNTE,06cnyxBallms nepcoHan 1 BCUYKM Ap.nuua, KaKTo Npu HOpMarHu ycrnoswus Ha paboTa, Taka 1 npu noepeaa;
*KayecTBOTO Ha ycnyruTe.

13.2. BbB Bpb3ka C M3nmbiHeHne Ha 3agbrukeHneTo no 1. 13.1. OMEPATOPBT e anbXeH:

+[la non3Bsa camo fanekocboOLWNUTENHN YCTPONCTBA C OLEHEHO CbOTBETCTBIE W MYCHATW Ha Na3apa CbINacHo AeCTBaLMTEe HOPMATUBHM aKTOBE

+[la n3nonsea ganekocbobWMTENHUTE YCTPOCTBA CamO MO NPeAHa3HavYeHneTo W HauyuMHa, onpegeneHu oT MPOU3BoANTeNs;

+[la n3non3Ba TEXHUYECKM U3NPABHMU AanekoCbOBLMUTENHN YCTPOICTBA;

+[la He N3MEHS TEXHUYECKNTE XapaKTEPUCTUKI Ha M3MON3BaHUTe LAnekocbobLWMUTENHN YCTPOCTBA.

13.3.Ja ocurypsiBa HenpekbCHaTa, HagexaHa v kavecteHa pabota Ha MPEXKATA u ycnyrute 24 yaca B AeHOHOWMETO 7 AHWM B cegmuuarta, npu
cnasBaHe Ha NPUIOXUMITE CTAHAAPTW U U3NCKBAHMSATA HA HOPMATUBHUTE aKTOBE;

13.4.pa npegocTass ycnyrv Ha Beudki NOTPEBUTENW npum ycnosusTa Ha paBHONMOCTABEHOCT;

13.5.0a He cb3pnaBa npepumcTea 3a otaenHu MOTPEBUTESIV unu rpyna oT 75X N0 OTHOLIEHWE Ha €AHA M CbLya YCyra;

13.6.0a yBepomsisa [MOTPEBUTENTE 3a npekbcBaHe W BROLLEHO Ka4yecTBO Ha MpeocTaBsHaTa ycnyra npu W3BbpLUBaHe Ha NpouUnakTUyHK
nperneau, PEMOHTU U NOpagy Pa3BuTE Ha Mpexara, KakTo 1 3a CPOKOBETE Ha NPEKbCBAHETO UMK BIIOLLEHOTO KayecTBO Ha ycrnyrata B CPOK OT 24
yaca npeay eeKTUBHOTO 1 NPeKbCBaHe. YBEAOMSIBAHETO Ce M3BbpLLUBA Ype3 caiTa Ha OMNEPATOPA http://www.thezone.bg. Toau cpok moxe aa He
Obae cnaseH koraTo NpodMnakTika ce Hanara oT BbHLWHMTE goctaBuuym Ha yenyrata n ONIEPATOPBT He e 6un cBOEBpEMEHHO YBEOMEH, KaKTO
1 NPy M3BBHPEAHM 0BCTosTENCTBA (Hanp. npupogHn BeacTeus v ap.);

13.7.3BbH cnyyauTe o T1.12.9. o1 HacTosiwmTe O6LLM yenoBus, npeaBapuTenHo ga yeegomssa nucveHo [OTPEBUTENWTE npu HeobxogumocTt
33 JOCTBIN [0 TEXHW NOMELLEHMS, 3a OTCTPaHSABaHE Ha NOBPeaM, NOAMSHA Ha MHCTanauusTa 1 ap. YBeOOMSBAHETO CTaBa CbC CbobLLeHe B caifTa Ha
OMEPATOPA HanpaBeHO Hal-Manko 24 vaca npeau BpeMeTo 3a AoCTbh. [lpeaBapuTenHO NUCMEHO YBELOMsIBAHE He € HeobX0AMMOo, ako
cbaeiicteneto Ha OMNEPATOPA e nouckado ot [MOTPEBUTE]H;

13.8. a cbxpaHsBa UsnaTa uHopmauns, cBbp3aHa C pasnnawanusta  Ha [OTPEBUTEJINTE B npoabmkeHne Ha 12 mecela, CUMTaHo OT
nnawjaHeTo, 1 npegoctaes Ha MOTPEBUTESIA npu nucmeHo uckaHe pasneyatka OT Te3u pasnnallaHis;

13.9. ja He npepocTaBs Ha TpeTu mMua uHopmauwms, otHacsawa ce ao NOTPEBUTENWTE u TsixHaTa akTMBHOCT, ©e3 Cbrmacueto um, ¢
u3KnoveHue Ha cnyyaute, B kouto ONEPATOPBT s npegocTass npu 3akOHOCH0OPa3HO UCKaHE Ha CbOTBETHUTE KOMMETEHTHU OpraHy;

13.10. na cnasea cpoka 3a aktueMpaHe Ha ycnyrute Ha [MOTPEBUTEJINTE no 1. 8 oT Tean 06wy ycnosus;

13.11. ma oTCTpaHsiBa NOBpeanTe, ObITKALLM CE HA BBHLWIHW MPUYKMHM U MPUBEXOAHE HA Mpexata U ycnyrute B CbCTOSHME Ha HOpMarnHa paboTa BbB
BBH3MOXHO Hal-KpaTbK CPOK, cref OTNajaHe Ha NpUdnHUTE;

13.12. pa oTcTpaHsBa Bb3HMKHanM nospean B MPEXKATA v ycrnyrute npy HOpMarnHm ycrosusi Ha paboTa B cpok oT 48 yaca. CpokbT 3a OTCTpaHsiBaHe
Ha NnoBpeAaTa 3anoysa Aa Teye 0T MOMEHTa Ha NMMCMEHO, Mo TenedoHa 1 / unu B oduca yBeoMsiBaHe 3a NoBpeaata oT cTpaHa Ha MOTPEBUTENA
UNK OT yCTaHOBABAHETO M oT cTpaHa Ha OMNEPATOPA, nocpecTBOM yNbIHOMOLLEHUTE 3a TOBA NULA;

13.13. pa onosectu agpec v / unu TenedoH, Ha konTo ga npuema yeegomnenusi ot NTOTPEBUTENATE 3a noBpeaw, npekbeBaHWs U apyrv opmu




Ha HeM3npaBHO NOJy4aBaHe Ha YCIyruTe 1 BOAM PErUCTbP NO AaTa U vac Ha 3asiBsiBaHe, MPUYMHa 1 BPEME 3a TAXHOTO OTCTPaHSIBaHE;

13.14. na yBefomsBa NMCMEHO U | Unu ayano-BU3yanHo BbB Bb3MOXHO Hal-kpaTbk cpok MOTPEBUTENTE 3a orpaHuyeHus B NpesocTaBsaHETO Ha
YCNyruTe,HanoXeHN OT KOMMETEHTHUTE OpraHn Npu M3BLHPEAHW OBCTOATENCTBA MMM BbB BPb3ka C HaLMOHanHaTa cUrypHocT u otbpaHata Ha
CTpaHara;

13.15. na npefocTass Ha OnoBecTeH TenedoH MHopMaLWs U CNpaBkK 3a YCNOBUSTA U pesia 3a Non3saHe Ha NPeaoCTaBAHUTE YCnyry;

13.16.0a npekpaTaBa NpefOCTaBAHETO Ha ycnyruTe B NPpefBMAEHUTE B [OrOBOpa Cpokose wnw, no xenaHue Ha MOTPEBUTENS, B cpokoserte,
npeasuaeHn B un. 29 ot Tean 06K ycnosus:;

13.17.0a pasrnexzga 1 B3ema CTaHoBuLLe no Monbu,xandu u npeanoxenns ot NMOTPEBUTENWTE B 1-MeceyeH Cpok OT faTaTa Ha nofyyaBaHeTo uM;
13.18.0a BOAM W CbXpaHsBa perucTbp Ha MOCTLAWUNUTE MONOW, Xanbu U NPeanoXeHUs, KakTo 1 NpefocTaBeHUTe OTrOBOPM MO TAX 3a CPok OT 12
MeceLa, Npu Cra3BaHe Ha JencTBalyyTe NpaBuna 3a 3aluTa Ha NMNYHNTE AaHHW.

13.19. parapaHTupa TaiHaTa Ha CboOLeHMATa K 3awuTaTa Ha NMUYHUTE AaHHM cbrnacHo rnaea X1V oT 3akoHa 3a enekTPOHHWUTE CbOBLLEHMS.
13.20. na He npepasa 3abnyxaaBally 3HauUy U/mMnu curHanu 3a nomoLy, 6ecTBre, aBapus, 3rONoyka N Tpesora.

PA3[E]T VI - OtroBopHocT Ha OMEPATOPA

14. Mpu 3abaBa 3a akTMBMpAHETO Ha ycnyriuTe B cpoka no T. 8 oT Tean O6wwm ycnosus, ONMEPATOPBT abmku HeycToMKa 3a BCEKN A€H 3aKbCHEHWE B
pasmep Ha 1%, HO He noBeye 0T 10% OT efHOKpPaTHUTE CyMU 3a akTUBMPaHE Ha ycryruTe. HeycTolikata ce uannaila B Cpok 40 efuH Mecel, OT gaTaTta
Ha 3aKbCHeHWeTo. 3annallaHeTo MOXe [Ja Ce M3BbpLUIBA 4Ype3 MpucragaHe Ha CbOTBETHATa ObIKMMA Cyma OT CTOMHOCTTA Ha MeceyHaTta
aboHameHTHa LieHa 3a criefpaLums Mecel.

15. 3a HeotcTpaHeHu noepean B MPEXKATA v CbopbxeHusiTa KbM HESl, UMW Mo ApYru npuyuHi, B pesyntat Ha kouto [TOTPEBUTENAT He e morbn
[ia nonaea ycnyrute noseve oT 3 AHW Npe3 eaunH kaneHaapeH mece, NMOTPEBUTENAT 3annawa vacT oT gbmkumata MeceyHa aboHamMeHTHa LieHa,
nponopLuoHanHa Ha nepuoga, npes KoWTo e non3gan ycnyrute. He e Heobxogumo nocoveHute AW Aa ca nocneposatenHu. ONEPATOPBT
npucnaga CbOTBETHaTa Cyma OT CTOMHOCTTAa Ha MeceyHaTta aboHameHTHa LieHa 3a criefsalius Mecel Ha basaTa Ha MomyyeHn 1 perucTpupaHi
yBEOOMIEHMS, cbrnacHo T. 13.13 ot Tean 06wy ycnosus.

16. Korato OMNEPATOPBT He yBegomu MOTPEBUTENUTE cbrnacHo T. 13.6 unu He cnasu CbOTBETHWS MOCOYEH CPOK, ABIIKN HEYCTOMKA B pasmMep Ha
1%, Ho He noBeye oT 10% oT MmeceyHata aboHameHTHa LUeHa. HeycToiikaTa ce u3nnawa B CPOK A0 eAuWH Mecey OT fJatata Ha
3aKbCHeHMETo.3annallaHeTo MOXe Aa Ce M3BBLPLUBA YpEe3 MpUCMafaHe Ha CbOTBETHATA AbITKAMA CymMa OT CTOWHOCTTa Ha MeceyHaTa aboHameHTHa
LieHa 3a CreaBaLyms Mecell,

17. HapgB3eTu cymu 3a NpegocTaBsiHu yCryru 1 CymuTe No yBaeHW peknamauum no 1.14, 7. 15 u 1. 16 ot Tean O6wwim ycnosus ce Bb3CTaHOBSABAT Ha
MOTPEBUTEN{ 3aenHo cbC 3aKOHHATA NUXBA.

17.1. OtroBopHoctTa Ha OMEPATOPA e orpaHuyeHa 4o NocoYeHUTe No-rope XMnoTesw.

17.2. Tlpn HENpeaoCTaBAHETO UMM HEKAYECTBEHOTO MPEAOCTaBSHE Ha YCIyrute, ObMKALLO0 CE Ha HEM3NPABHOCT, HEMPaBWUIHO (YHKLMOHMpaHe,
HEeNpUrogHOCT U HECLBMECTUMOCT Ha TexHuKkaTa unu obopyasaHeTo Ha MOTPEBUTENA ¢ MPEXATA, OINEPATOPBT He Hocy OTTOBOPHOCT.

17.3. ONEPATOPBT He HOCK OTFOBOPHOCT 3a HEMPEAOCTABSHETO Ha ycryrata unu NpefocTaBsHETO M C BMOLWEHO KayeCTBO BCMEACTBME Ha:
WssbpwBaHe Ha npodunaktuka Ha MPEXATA; gencteus wivnu 6e3gencteus Ha TpeTu nuua, Kouto ca u3BbH KoHTpona Ha OFNEPATOPA;
HepaboTocnocobHocT Ha MPEXATA He no BuHa Ha OTIEPATOPA,;

17.4.ONEPATOPDBT He otrosaps npeg MOTPEBUTEIA ako HEBB3MOXHOCTTa Aa Ce NON3Bar ycnyrute Ce AbMKM Ha Nuncata Ha yMeHus OT cTpaHa
Ha MOTPEBWTEJIA na nonssa Tesn ycnyru.

17.5.0MNEPATOPDBT He otrosaps npeg NMOTPEBUTESIA 3a nospean no mMpexata 3a NpeHOC Ha TENEBU3MOHHUTE M Paano-Nporpamu, KOUTO NpasaT
TEXHUYECKN HEBB3MOXHO NPELOCTABAHETO HA YCIYrUTE, KaKTO W 3@ BCUYKW APy Crydau, Mpu KOUTO NMPEKbCBAHETO Ha U3TbYBAHETO Ha Nporpama ce
AbITKU Ha 06cToATENCTBA U3BBH KOHTPona Ha ONMEPATOPA.

17.6.0MEPATOPBT He otroeaps npeg MNOTPEBUTENA 3a npeteHumu ot Tpetn nuua cpely NMOTPEBUTESIA npu u no nosog nonssaHe Ha
Yenyrute.

17.7.0OMEPATOPBT He otroBaps npeg MOTPEBUTESIS 3a Bpeau, NpU4MHEHM OT NOLIO U HEMPaBUMHO NOAAbPKAHE UMK eKCnoaTauus oT cTpaHa
Ha MOTPEBWUTESIA Ha obopyaBaHeTo, npegoctaBeHo My nog Haem oT OMEPATOPA.

17.8.0MEPATOPBT He otrosaps npeg NMOTPEBUTENA 3a Bpeau, npuuvHeHu Ha TpeTw nuua npu u3nonssaHe Ha Ycnyrute ot NMOTPEBUTENA,
KaKTO M M3NON3BaAHETO Ha YCMyrute 3a HE3aKOHHM LieNu NO KakbBTO W @ € HaYMH UNu M3BLPLIBAHETO HA HE3aKOHHW OeNcTBMS ype3 YcnyruTe.
OMEPATOPDBT He HocK OTFOBOPHOCT 3@ ChAbPXAHUETO Ha TENEBU3MOHHWUTE NPOrpamu, MPEHacsHN Ypes yenyrute.

17.9.0MEPATOPBT He otroeaps npeg NOTPEBUTESA B cnyyait Ha 3abaBsiHe BbB BU3yanu3auusTa Ha kapTuHata npu IPTV ycnyrara.

PA3JEN VI - Mpaea Ha MOTPEBUTENUTE

18. MOTPEBUTEJNINTE nmat cnegHute npaea:

18.1. a nauckBaT CKMYBaHE Ha MHAMBMOYaneH JOroBop 3a MonaBaHe Ha BCUYKM Aanekocboblumtentu yenyru, npeanaradu ot ONEPATOPA,;
18.2.0a nonyyaear ycnyrute no pasgen |l ¢ kayecTtBo M TeXHUYeCkW napameTpu,cbrnacHo Teau OB ycrnoBus M [OroBopa, MOAnMcaH Mexay
CTpaHuTe;

18.3. pa yBegomsasat OMNEPATOPA no HaunHa, ykasaH B T.13.13 ot Tean 06wy ycnosus, 3a npobrnemu, CBbp3aHm € NONI3BAHETO HA YCIYIUTe;

18.4. ga vckat Hdopmaums 1 cnpasku no TenedoHa cbrnacHo T.13.15 ot Tean OBy ycroBus OTHOCHO NON3BAHETO Ha YCIyruTe, MPeAOCTaBsaHN OT
OMNEPATOPA,

18.5. pa nogasat mMonbw, xanbu v NpeanoXeHUs 1 Aa Nonyvasat OTTOBOPM B Cpoka no T.13.17 ot Tean 06wy ycnosus;

18.6. na agpecwpart xanbu n curHanu go KomucwsTa 3a perynupaHe Ha cboblueHusita, otHacawm ce go MPEXXATA Ha OTEPATOPA v ycnyrute,
NpeLoCcTaBsAHM Ype3 Hest unu HecnaseaHe Ha OBwuTe ycnosus oT cTpaHa Ha OMNEPATOPA;

18.7. pa nomnyyaBaT npu NOWCKBaHe B CryYauTe Ha MOBPEOM, aBapui U BCSKAKBM APYr MPEKbCBAHWS B MON3BAHETO Ha yCnyrute, KOWTO He ca
MPUYMHEHM OT TSIX, LOKYMEHT, YA0CTOBEpPSIBALL, Bb3HUKBAHETO 1 BPEMETPAEHETO Ha NPEKLCBAHETO;

18.8. §a cnupaT BpeMeHHO MOM3BAHETO Ha YCIyru Mo CBOE XemnaHuWe 3a nepuof A0 2 Mecela B efHa kaneHgapHa rofuHa, cref nogasaHe Ha
npegm3secTe go OMEPATOPA, kaTo CPOKbT Ha [OroBOpa aBTOMATWYHO Ce YAbihKaBa CbC CPOKa, B KOWTO € Ouno mpekpateHo mo monba Ha
MOTPEBUTEIA nonaeaHeTo Ha ycnyrute.

PA3LEN VIII - 3agbmkenns Ha MOTPEBUTENNATE

19. NOTPEBUTEJINTE ca anmbXxHwu:

19.1. B npegBaputenHo cbrnacysaHo ¢ OMEPATOPA Bpeme ga My ocurypsT JOCTBN 4O MMOTa CU C LeN u3rpaxzgaHe, NoAAbpKaHe, HacTpolika,
PeMOHT U npodunaktuka Ha MPEXXATA u ycnyrure;

19.2. aa He m3BbpLLUBAT NpoMeHun B aboHaTHaTa MPEXKA Ha OTEPATOPA 1 ga He n3BbpLUBaT MPOMEHU B €MEKTPOHHATA KOH(MIypauus Ha KpaiHnTe
yctponctea, kato MOTPEBUTEJNINTE Hamat npaBo Aa nonseat no-ronsM Opoit ot makcumanHo onpepeneHus ot OMNEPATOPA 6poit kpailHu
YCTPONCTBA.

19.3. fa He nogasar curHan Ha TpeTu nuua;

19.3.1.NOTPEBUTENAT - dwmamyecko nuue Hama NpaBo Aa Npenpopasa WM MPemocTaBst Mog kakeato M Aa e dopma (6e3Bb3mMe3gHo unm
Bb3ME3[HO) NOM3BaHeTo Ha ycnyrute uimnu npegoctaseHoto ot OMNEPATOPA obopyasaHe Ha TpeTu nnLla U3BbH Kpbra Ha YNeHOBETE Ha HErOBOTO
AOMaKMHCTBO, KaKTO M HAMa NPaBo 4a NoAaBa CUrHam Ha TPeTW nua;

19.3.2.NNOTPEBUTENAT-topnanyecko nuue Hama NpaBo Aa Mpenpodasa, Mnv NpefocTaBs Moj Kakeato U ga e dopma (De3BbamesgHo wiw
Bb3ME3HO), Aa U3MbYBA MMM Aa NO3BONSABA M3MbYBAHE Ha TENEBU3NOHHUTE NPOrpamu B MecTa ¢ nybnuyeH JOCTbM, UMK Aa M3NON3Ba Mo KakbBTO U
Aa Ouno HauvH TEeneBW3MOHHMTE YCMyri 3a TbPTOBCKM LMW KaTo rapaHTvpa, Ye Te3u YCryru Lie ce MonsBa B MOMELLEHUS C OrpaHuyYeH JOCTbr,
npegHa3sHaYeHn 3a TPaiHO MON3BaHE OT KOHKPETHU (hM3MYECKM NLA, KaKTO W HSIMa NMpaBo Ja NpefocTaBs Mof KakeaTo v Aa e (popma non3BaHeTo Ha
npegoctaBeHoTo oT OMNEPATOPA obopyngaHe Ha TpeTu nnua.

19.3.3.NNOTPEBUTENAT Hama npaBo aa npomeHs 6e3 cbrnacueto Ha ONMEPATOPA agpeca Ha nonssaHe Ha IPTV ycnyraTa, KakTo 1 a nonsea Tasu




ycnyra n3BbH TepuTopusita Ha rpagosete: CeuLloB, MneseH, llesckm n Benexe. WskntouenusTa ca ypegern 8 1.19.3.3.a

19.3.3.a.Ycnyrata IPTV e npegHasHayeHa 3a nonasaHe Ha TeputopusiTa Ha nocoyeHute B 1.19.3.3 rpagose B Penybnuka bunrapus u npu BpeMeHHo
npebusaBaHe B Apyrv abpxasu uneHku Ha Eponenckus coto3 (EC) Ha MOTPEBUTE, noctosHHO npebusasaly B Penybnuka bunrapus, cbrnacHo
ycnosusTa Ha PernameHt (EC) Ne 2017/1128 Ha EBponeiickus INapnameHT n Ha CbBeTta Ha EBpona ot 14.06.2017 r. 3a MOTPEBUTEIN, kouto He
npebusasat noctosHHO B Penybnuka Bbnrapus, ycnyrata we 6bAe orpaHuyeHa 3a [OCTbN CaMO Ha TepUTOpUsTa Ha MOCOYEeHUTe rpafjose B
ctpaHata.llpu Hanuume Ha ocHoBaTenHu npuynHK ga ce npueme, Ye NMOTPEBUTES e npomeHnn nocTosiHHOTO cu npebuBaBaHe M3BLH TEPUTOPUSATA
Ha Penybnvka Bbnrapus, ycnyrata Moxe aa 6bae orpaHuyeHa.

19.3.3.6.Mpun nonssaHe Ha ycnyrata IPTV Ha TeputopusiTa Ha Apyrv Abpxasu YneHku Ha EC e Bb3aMOXHO 3a JocTbNa 40 U 3a U3Mon3BaHe Ha ycnyraTa
IPTV koM noTpebutenute aa ce npunarat Takcu, AbMKMMU HA ONEPaTOpUTE HA ENEKTPOHHM CbOOLLMTENHM MpEXH, M3non3BaHe 3a goctbn 4o IPTV.
19.3.3.8.Mon3BaHeTo Ha ycnyrata IPTV usgbH Teputopusita a EC e 3abpaHeHo. INpu KOHCTaTpaHe Ha TakoBa Mosi3BaHe, aboHaMeHTLT 3a ycnyraTta
moxe fa 6bae npekpateH ot cTpaHa Ha OMEPATOPA cbrnacHo HacTosLumTe 06LLM YCnoBus.

19.3.4.C nognuceaHe Ha [oroBopa 3a nonseaHe Ha TenesuanoHHn yenyru MOTPEBUTENAT peknapupa, ye Ycnyrute Hama ga 6baat nonasaqu B
obujecTBeHn U NyGNMYHM 30HW UMM MECTa BKITIOYUTENHO XOTencku nobuta, 6apose, pectopaHTu unmn 0BLIECTBEH NMOWaay, KakTo U BCAKaKBY
MOMELLEHUS WKW MEeCTa, EKCMNoaTMpaHu C TbProBCKA LEN WNW TakuBa, KOWTO MMAaT COUManHo unu pyro oBLecTBEHO npeaHasHaveHue,KoeTo
npegnonara ny6rm4HO MMM MacoBo PasnPOCTPaHEHUE, BKITIOYUTENHO XOTENW, MOTENN, NAaHCUOHW, 3aTBOPU, BOMHULM, YACTHW KNUHUKK 1 AP. NOA06HHN
(DYHKUMOHAMHM CTPYKTYpH, (BCAKO “MsicTo, 0BUTaemo OT MHOrO Xopa “), KOUTO MpUEMAT TENEBU3NOHHUTE KaHamnw, BULEO ChbpXaHue 1 MpUroxeHus,
BKIIOYEHM B YcrnyraTa.

19.3.5.NOTPEBUTENAT Hama npaBo ga 3anucBa Ha Apyri YCTPONCTBA M HOCUTENM ChabpXaHue, npefocTassHo ypes IPTV u DVB-C nnatdopmuTe,
KaKTO 1 ia F0 M3MEHS W pa3npoCTpaHsBa JOMbIHUTENHO MO KaKbBTO U Aa BUMno HaumH.

19.4. pa okaseat HeobxogumoTo cbaeiictee Ha ONEPATOPA npu ocbliecTBsiBaHe Ha KOHTPOM MO 3aKOHHOCTTa Ha MOM3BaHe Ha npeanaraHnuTe
YCAYr 1 U3MbIIHEHWe Ha nauckBanmsaTa no 1. 19.2 u 1. 19.3. KoHTponsT ce ocblyecTassa oT ynbnHomoweHn ot ONIEPATOPA nuua;

19.5.npu xenaHue 3a BPEMEHHO CMMpaHe MON3BaHETO Ha ycnyru 3a cpoka no T1.18.8, na yBegomu nucmeHo ONEPATOPA 30 aHu npeaw xenaHata
Aara, KaTo 3annaTi CboTBETCTBALLATa Ha CPOKa Ha MPEAM3BECTMETO YacT OT MeceyHaTa aboHaMeHTHa LieHa

19.6. ga cnaseart ykasaHusTa, MHCTpyKuuuTe 1 npegnucanusTa Ha ONEPATOPA 3a npaBunHO Non3BaHe Ha KpanHWTe YCTPONCTBA;

19.7. 0a u3nonaBat camo KpanHW YCTPOICTBA, Ha KOUTO € OLeHEHO CbOTBETCTBMETO CbrnacHo HAPE[BA 3a CbLueCTBEHWUTE M3UCKBAHWS 1 OL|eHsIBaHE
CbOTBETCTBMETO Ha PaAMOCHOPLXEHUS W KpanHu ganekocboblimTenHu yctpoiicTsa (Mpueta ¢ MMC Ne 175 ot 7 asryct 2002 r., O6H., B, 6p. 79 ot
16.08.2002 r.; n3m., 6p. 115 01 2002 r., 6p. 13 07 11.02.2003 1.)

19.8. fa He N3BbPLUBAT KAKBUTO 1 1A € MPOMEHMU B KpaHWUTE YCTPOWNCTBA U Aa HE BKIMKOYBAT KbM TAX MPUCTIOCOBNEHNS, 3a KOUTO HAMAT paspeLueHune oT
OMEPATOPA,;

19.9. ga sannawart onpegenexute ot ONEPATOPA LeHW N0 HauMH M B CPOKOBE 3a NnallaHe, nocoyeHu B pasgen X ot te3n OB ycnosws;

19.10. ga 3annawart meceyHuTe aboHAMEHTHM LieH no T.22.2 oT Te3n OBWK ycroBus B Cryyam Ha HEM3NpaBHO MoMy4YaBaHe UK MpeKbeBaHe Ha
yCnyruTe, BCNeACTBUE Ha TAXHO BUHOBHO NOBEAEHNE;

19.11. pa sannawar gbmKUMUTE CyMW, HE3aBUCMMO OT nopapeHute yeegomneHns w xantu go OMNEPATOPA 3a HeusnpaBHO noryvaBaHe wnu
NPEeKbCBaHE Ha YCyruTe;

19.12.0a yBepomsiBat nucmeHo B cpok o 7 aHu OMNEPATOPA 3a HacTbnumu U3MeHeHust B MAEeHTUUKALNOHHUTE AaHHU no yn.40 ot Tesn Obwwm
yCcrnoBws

19.13.0a He npogaBaT,NPefoCTaBsAT Noj HAaeM UMK MO ApYr HaYWH Aa NPedocTaBsAT 3a Bb3Me3aHo unu Ge3BbamMessiHO NonaBaHe yCnyrute Ha TpeTw

nmua.
19.14.NOTPEBUTENAT e anbkeH Aa BBBHe Ha OMEPATOPA nonyyeHute noa Haem K;IJDaﬁHM YCTPOWUCTBA, KaToO NPW HapyLieHa
uanoct unu nospeaa ot ctpaHa Ha NOTPEBUTENSA , MOTPEBUTENAT pbnxu Ha OMEPATOPA 3annawaHe Ha obe3weTeHue B
pa3mep Ha LieHaTa Ha KpaiHOTO YCTPOUCTBO, nocoyeHa B MpreMo-npeaaBaTenHus NPOTOKON.

19.15.NIOTPENUTENAT e anbxeH Aa ocurypy HeobxoammuTe M3UCKBaHWS 3a MHCTanupaHe Ha IPTV ycnyrata ynomeHatu B T1.5.2. oT Te3n Obwpy
yCnoBuS.

19.16.NOTPEBUTENAT Ha IPTV ycnyrata e A/ibXeH [a Ce yBepW, Ye WHTEPHET AOCTaBYMKbLT My He e Orokvpan Joctbna O CbpBbpUTE Ha
OMEPATOPA.

PA3LEN IX - OtroBopHocT Ha MOTPEBUTENNTE

20. TIOTPEBUTENATE otroeapsT 3a Bpeau, npuumHeHn Ha OTNEPATOPA, kouTo ca npsika W HEMocpeacTBeHa nocneauua OT HeW3MmbiHEHME Ha
3afbImkeHusTa um no Teaun OBy ycnosus.

21. NOTPEBUTENUTE gbnxat Ha OMEPATOPA obe3weTeHne 3a BCU4KM NPOCPOYEHH 3aAbikeHus B pa3mep Ha 0.3% gHeBHO oT
AEHs Ha 3a0aBaTa A0 MOMEHTAa Ha 3annawjaHe Ha AbIKUMUTE CyMu.

21.1. NOTPEBUTENAT pbnku Ha ONEPATOPA obe3weteHne 3a HEM3NBLIHEHWE PABHABALLO C€ HA TPUKPATHUA pa3mep Ha
AblXuUMaTa no Aorosopa meceyHa aboHaMeHTHa LeHa B cnyqaﬁ, Ye npeKpaTu non3BaHeTo Ha ycnyrute npegu U3TUHYAHETO Ha
CpoKa Ha AoroBopa u/unm B cnyyvan, 4ye ce npekpatu npegoctaBaHeTo Ha yenyrute ot ONEPATOPA no BuHa Ha NOTPEBUTENA -
nopagu HennauwiaHe Ha MeceyHata abOHaMEHTHa LieHa, MOCOYEeHa B CPOYHUA [OrOBOP, M/MNKM NOpaau HEU3MbIHEHUE Ha Jpyru
3agbnxenus Ha MTOTPEBUTENSA no To3u gorosop.

21.2. B cnyyait Ha npeycTaHoBsABaHe Ha nogasaHeto Ha ycnyrn ot OMEPATOPA no BuHa Ha NOTPEBUTESIA - nopagn Hennawlase Ha meceyHata
aboHameHTHa LeHa, MocoYeHa B [OTOBOPA, W/MnM Mopagn  HEU3MbiiHeHWe Ha Apyrv 3agbikeHns Ha MOTPEBUTENA no Tosu forosop,
MOTPEBUTENAT e anbxeH aa BbpHe Ha ONEPATOPA nonyyeHnTe Npu NOANMCBaHETO Ha JOrOBOPA KpaiiHW YCTPONCTBA KaTo BPbLLAHETO creasa Aa
CTaHe B 3-AHEBEH CPOK,CYNTaHO OT NPEeyCTaHOBsABaHe Ha NPefoCTaBAHETO Ha yenyraTa.

PA3[E]T X - LleHu. YcrnoBus Ha 3annallaHe Ha ycnyrure

22. ONEPATOPBT cvbupa ot MOTPEBUTENWTE cymn 3a npegocTaBsHUTE OT HETO YCIyri, KakTo creasa:

22.1. egHOKpaTHa LieHa 3a aKTWBMPAHE Ha YCMyruTe, 3a KOWTO € CKIoYeH gorosopa. LleHata 3a akTvBuMpaHe Ce 3annalia 3a BKITIOYBAHE KbM
MPEXATA npu ckniouBaHe Ha UHAMBMAYaNHUS JOrOBOP U HE Ce BPbLLa Npu NPeKpaTsBaHETO My;

22.2. MeceyHa aboHaMeHTHa LieHa, ocurypsiealla [OCTbN A0 YCIyruTe, 3a KOUTOo e ckitodeH gorosopa mexay OMNEPATOPA v NMOTPEBUTENA.
22.3. Axo NOTPEBUTENAT npum npekparsiBaHe Ha ,qorosoga He BbpHe npegoctaBeHoTo My ot OMEPATOPA kpaiHo ycTpoucTBO
unu couoto e nospeneHo, IOTPEBUTENAT abmku Ha OMEPATOPA obe3werteHne B pa3mep Ha LeHata nocoveHa B [1puemo-
npeAaBaTenHWA NPOTOKON.

23. LleHnTe 3a npefocTaBeHuTe yCnyru ce 3annaLiart:

23.1. BbB Bcuykmu ogpuey Ha OTIEPATOPA, onpeaenenu B MHAMBUYamnHUs AOTOBOP WM MOCOYEHU B ocuLmManHaTa My cTpaHuua

23.2. no b6aHkoBu cmeTkm Ha OTIEPATOPA, onpeneneHun B MHAWBMAYaNHUS JOTOBOP MM NOCOYEHM B odmumanHata My ctpaHuua. Mpu nnawaqe Ha
LeHuTe No 6aHKOB MbT, NNALLAHETO Ce CYMTa 3a M3BBPLLEHO OT AaTaTta Ha NOCTbNBaHe Ha cymuTe no cMeTtkaTta Ha OMNEPATOPA.

24. BCyykn cymun 3a NpefocTaBsiHe Ha YCryr ce 3annalyat B 3aBUCMMOCT OT TEXHUS BUA U crieuuduka, no LeHW CbriacHo AencTBalms LeHopasnue
Ha OMNEPATOPA.

25. OMNEPATOPBT wu3nasa wnamsuayaned gokymeHT Ha NOTPEBUTENA daktypa v / unu kacosa benexka 3a nonyyeHo nnaliaHe no pasnuyHuTe
BMZOBE LIEHW MPU BCSKA OT U3N0N3BaHuTe hOpMM Ha pasnnallaHe.

26.0MEPATOPBT onpenens u NpoMeHsi LieHUTe 3a NpeAoCTaBAHMTE YCNyri NO peAa Ha 3aKOoHa 3a eNeKTPOHHUTE CHODLLEHNA U
dKTOBETE 3a NpunaraHeTo My.

27. ONMEPATOPBT npaBn nybnuyHa LeHoBaTa nucTa 3a NpefocTaBsiHUTE OT Hero yenyru. Mpu npomsHa Ha pasmepa Ha LieHUTe B LieHoBaTa nucTa




T8 ce nybnukyBa B CPOK OT 7 AHM Npeau Aatata Ha BnusaHeto i B cuna. OMEPATOPBT npepocTaBsi LigHOBaTa NNCTa Ha PasnofioXeHue Ha
MOTPEBUTEJINTE Ha 06L40A0CTLNHW MECTa, BKITHOYUTENHO BbB BCEKU OCOUC HA TEPUTOPUATA, HA KOSTO NPeOCTaBs YCryruTe Cu.

PA3LEN XI - I:IgogbnmaaaHe ¥ NpekpaTsiBaHe Ha [0roBopa 3a Fcn;[rm .
28. B cnyyan ye MNOTPEBUTENAT 3annatu Ha ONIEPATOPA meceyHaTa aboHaMeHTHa Takca 3a MeceLia, CneaBall Mecela, B KOUTO

MU3TU4a MbPBOHAYANHKA CPOK Ha HEVICTBVIG Ha AOoroeopa, B OTHOLWEHNATA MeXAy CTpaHWTe TOBa 3annallaHe Le cé TbilKyBa KaTo
U3PUYHO NUCMEHO Cbrmacue Ha notpebutens (no cmucbna Ha un.229a ot 3EC) 3a npogbnkaBaHe Ha CPOKa Ha AOroBopa 3a
CbLlMa nepuop OoT Bpeme, 3a KOUTO € oun cknoYeH H'b_IPBOHa‘-IanHVIﬂ AO0roBop U B Tasu XxunoTesa AOroBOpP®T 3a ycnyrata Mexay
MOTPEBUTENA u ONEPATOPA we ce cuuta ABTOMATUYHO npoabmkeH npu LieHW Ha NpeAOCTaBEHUTE YCRYri, AeUCTBALN KbM
MOMEHTa Ha aBTOMaTU4YHOTO NOAHOBSABaHe. HOFOBOP'I:T MOXe Oa ce NoAHOBABa daBTOMATU4YHO NO T.28 OT Te3un 06I.I.IM Ycnosusi
MHOIOKpPaTHO, KaTto Npu NbpBO NOAHOBABAHE, AOrOBOPBLT € 3a CblMA CPOK KaTO NbpBOHa4YanHuUA, a Npu BTOPO NOAHOBABaAHe,
AO0roBop®T Ce CYUTa 3a 6e3cpoq|-|o CKIHOYEeH.

29. lloroBopbT 3a yenyru mexay NMOTPEBUTENA u ONMEPATOPA ce npekpatsBa:

29.1. ¢ M3TMYaHe Ha CPOKa, PernameHTMpaH B AOroBopa (ako e 0TNPaBEeHO U3PUYHO MUCMEHO NPEAN3BECTUE 3a NpeKpaTABaHe Ha
4orosopa ¢ U3Tu4aHe Ha MbPBOHAYANIHUA MY CPOK, OT eédHaTa CTPpaHa KbM Apyrara, U3npateHo Han-masnko 30 OHW npeau aatarta Ha
U3TU4aHe Ha NbPBOHAYASTHUA CpOK), Wnn no B3aUMHO Cbracue, n3paseHo NUCMEHO OT CTPaHUTE,

29.2. epgHoCTpaHHO, ¢ 3 aHeBHO npeau3sectue, oT ONEPATOPA B cnyyait Ha HennailaHe Ha LeHuTe no T. 22.2 oT Te3u O6wm
ycnosus ot cTpaHa Ha NMOTPEBUTENA, B cpok [0 3 AHM cnep najexa Ha NnaiaHeTo, KakTo M BbB BCUYKM OCTaHanu cnyyau Ha
Heu3nbNHeHue Ha 3agbnxeHuaTa Ha TOTPEBUTENA

29.3.en|-|oc7£a|-u-|o, 6e3 npegussectue ot OMEPATOPA, npu HeusnbnHeHue Ha 3agbnxenuaTa Ha MOTPEBUTENA no 1.19.2, 1.19.3,
1.19.3.1,19.3.2, 19.3.3, 19.3.4, 19.3.5 n 1. 19.4 o7 Te3u O6wWM ycnoBus, KaKTo U B CNyyauTe, onucanu B T.5.1. ot O6wWwMTe ycnosus
29.4.He3abaBHO NpK HacTLNBaHe Ha 0OCTOATENCTBA HA HENPeoAoNMMa Cuna;

29.5.He3abaBHO N0 cunaTa Ha akT Ha KOMNETEHTEH AbPKABEH OpraH;

29.6.He3abaBHO npu 3anuyaBaHe Ha OMEPATOPA ot ny6nuynua peructbp Ha npeanpuatuata, yseaomunu KPC 3a HamepeHusTa
CH1 a 0CbLUeCTBABAT eNeKTPOHHM CbobweHusa (no 4n.33 an.1 1.1 ot 3EC) unu npu 3anuyaBaHe Ha peructpauunta Ha OMIEPATOPA
oT Tbrosckus perucTobp Ha AFGHLIMSITa Nno BNUCBaHUATA

29.7.He3abaBHO Npu HapylwWweHUs Ha 3abpaHaTta, Bu3upaHa T1.19.3.3.B. OT HacTosAWMTE OOLM ycnoBUA

29.8.M3nbnHenneTo Ha goroBopa 3a  ycnyra mexay MOTPEBUTENSA u ONEPATOPA ce cnupa BpemeHHoO 3a cpokoseTe no T1.18.8
eaHocTpanHo ot TOTPEBUTEJA, cwrnacko 1. 18.8 ot Tean O6wm ycnosus;

PA3LEN XII - O6eswetasaHe Ha MOTPEBUTENWTE npu HecnaaBaHe oT cTpaHa Ha OMEPATOPA Ha 0roBOpeHUTE 3adbiKeHus!

30. NOTPEBUTEJINTE umat npaBo Ha obe3weTeHne npn HensmbiHeHue ot ctpaHa Ha ONEPATOPA Ha foroBopeHnTe 3agbimkeHus.

31. MOTPEBUTEINTE peanuaupart npasoto cu no T. 30 kato nogasat fo OMNEPATOPA xanbu 1 pexnamaumu.

32. OtroeopHocTTa Ha OMNMEPATOPA ce peanuaupa npu ycrosusiTa u no peaa Ha pasgen VI ot HacToswwmte Obuy ycnosus.

PA3[EST Xl - PewaBaHe Ha cnopose

33. Cnopoeete mMexay OMEPATOPA 1 TMOTPEBUTENIA ce pellasat Ype3 HeMocpeacTBeHn nperoBopu mexay Tax. [pu HemocTuraHe Ha
cbrracue, BCska OT CTpaHUTe MOXE Aa noucka cbaeicTane ot Komucusta 3a perynmpaHe Ha cboOLLeHnsITa unm Aa OTHeCe cnopa 3a pellaBaHe npeg
KOMMNETEHTHWS! GbNrapcku Cby.

33.a. Ha ocHoBaHue un. 117 an. 2 ot TIK mMecTHaTa NoACbAHOCT Ha KOMMETEHTHWS CbA ce onpeaenst - CBULIOBCKM pPaioOHEH Cb, PECNEKTUBHO
BenuKkoTbpHOBCKM OKPBXKEH CbA, CboOpa3Ho LieHaTa Ha ucka.

PA3LOEN XIV - U3ameHeHusa n fonbnHeHns Ha O6LwmTe ycrosus

34. ONEPATOPDBT moxe fa BHacs npomeHu B OBwuTte ycnosus no npeanoxenne Ha MOTPEBUTESIN nnu no cBost MHMLMATWBA - NPy BbBEXAAHE Ha
HOBW YCNYTW UMW MO OPYrW NPUYUHU.

35. ONMEPATOP®BT npasw nybnnyHu OBwute ycnoBust B 7-OHEBEH CPOK CMEA U3MEHEHUETO UM.

36. OMEPATOPBT npasn Obwwute ycrnosusi mybnuuHu 3a MOTPEBUTENWTE cw, kato rv noctaBs Ha NOAXOZsLM OBLOAOCTBMHM MECTa,
BKIIOYMTENHO BB BCSKW CBOW OMC Ha TepuTopusiTa, Ha KOSITO NpegocTass ycnyrute npes nepuoga gokato OMEPATOPBT e BnucaH B myGnuyHus
peructbp Ha npepnpusTusTta, yeegomunu KPC 3a HamepeHwsTa Cu [a OCbLUECTBABAT €NEeKTPOHHM CbobuieHns (no un.33 an.1 7.1 ot 3EC) u
npegocTass goctbn 4o Tax Ha MOTPEBUTENA npu ckntouBaHe Ha gorosopa.

37. Tean Obwy ycnous ce npunarat 3a Beudku NOTPEBUTENW Ha ycnyrw, ckmtoumnmn gorosop ¢ OMNEPATOPA, kakto M 3a 3aBapeHuTe
MOTPEBUTEJIN kbm paTata Ha Bnu3aHeTo um B geitcteue. ONMEPATOPDBT ce 3agbnxasa ga cbobwy Ha MOTPEBUTEJIUTE no 3aBapeH aorosop
3a Te3u 0bwu ycnosus, kato um page 30 AHEBEH CPOK 3a OTXBBLPMAHETO UM. Ako B nocoudeHus cpok MOTPEBUTEN no 3aBapeH [OroBOp He € 3asiBin
MUCMEHO, Ye OTXBBPNS 00LLMTe YCMOBWS, CHLLUMTE CE CYMTAT 3a NPUETU.

PA3JEN XV — [Mpuioxum 3akoH

38. Mo Bbnpock HeypeaeHn oT HacTosAwuTe OBLLKM YCNOBMS, NPUNOXEHNE LLe HamupaT pasnopeabuTe Ha AeCTBaLLOTO ObArapcko 3aKoHOAATENCTRO.
PA3JEN XVI - Onpefenenus

39. Mo cmucbna Ha Tean O6LLM ycnoBus:

39.1.BbHLUHN NMPUYMHW:a)usBbHPeaHM 0BCTOATENCTBA-NPUPOaHN OEACTBUS, NOXapW, HABOJHEHWS, 3EMETPECEHUS U T.H.;

6) npnunkm_ Hesasucewm ot OMEPATOPA - oTkpagHatv kabenu, npekbcBaHe Ha enexkTpo3axpaHBAHETO B PafioHa M T.H.

39.2. KPAMHO YCTPOUCTBO: yCTpoiicTBO, MpeaHasHayeHo 3a MPSikO WAM HEMpsKo CBbp3BaHe KbM kpalHa Touka Ha obliecTBeHata
JanekocbobLyTenHa Mpexa 3a npefaBaHe, NpeHacsiHe, 06paboTka unu npuemaxe Ha MHdopmaLms.

PA3MEN XVII - JombnHWTENHW YCnoBWs

40. B gorosopa CTpaHuTe ce UaeHTUULMpaT KakTo crnegsa:

40.1. OMEPATOP - c HaumeHoBaHwe (pupma), adpec Ha ynpaBneHue, appec 3a KOpecnoHAeHuus, CbaebHa peructpauusi, nULETO
npeactaensisaio OMEPATOPA, Homep no EVK v 6aHkoBa cmeTka;

40.2. NOTPEBUTEN:

a) U3NYECKOo NNLE - C UME U HOMEpP HA AOKYMEHT 3a camornuyHocT, EMH no [OKyMeHTW 3a camOonM4HOCT, ajpec 3a KOPeCroHAEeHLMs, a npu
HeoBX0AMMOCT M JOKYMEHT 3a NPeaCTaBUTENHA BNACT (HOTapHUanHo 3aBEPEHO MbJIHOMOLWHO, CbaebHO pelueHne u ap.);

0) topuonyecko nuue - ¢ HauMeHoBaHue (bvpma), afpec Ha ympaeneHuWe, afpec 3a KopecroHaeHuus, Homep no EWK w nwueto, koeto ro
npeacTaBnsisa.

Jonynoanucanuat npuemam obwute yenosus Ha “CEBEP HET” EOOL;:

[ata Wwme, npesunme, hammnus (msicTo 32 nonaraHe Ha nognuca Ha aboHata)

Mpeau pa nonoxute Bawwa nognuc, mons Aa npovetere
BHUMATEIHO HAcTOSWMSA [OTOBOP, KaKTO U NPUNOXMMUTE 0BIM
YCNOBUs Ha MPeAnpUATHETO.



