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32 B3aMMOOTHOLIEHMATa C kpaWHute notpebuterm Ha “CEBEP HET” EOO[ - panekocbobwmTeneH
M onepaTtop,npeAcTaBnsBall NpeanpusTAe, BNMCaHO B Ny6nn4HMa perncTbp Ha npeanpusatuaTta, ysegomunn KPC 3a
—EEE R HamepeHusTa c1 [la OCblyecTaBaT 0o6LIECTBEHN enekTpoHHU cboblyerns (no un.33 an.1 1.1 ot 3EC), koitto

OCbLLECTBABA AanekocbobLieHns ypes3 obllecTBeHa AanekocbobluTenHa Mpexa 3a NpeHoc Ha faHHu 6e3
13MON3BaHe Ha OrpaHNYeH pPecypc W NpeaocTaBsiHe Ha [anekocboOLUMTENHN YCIYTU Ypes Hes Ha TepuTopusTa Ha
PBbnrapus, npuetu Ha 27.04.2017r., namenenn Ha 20.07.2020r, nameHeHu 1 gonbnHeHu Ha 12.04.2021r, uameHeHu
1 JombnHeHn Ha 31.03.2023r
PA3JEN | - MpeameT v 06win nonoxexus
1. C te3n O6wwm ycnosus Ha gorosopa mexay “CEBEP HET” EOO[, rpag Codws, yn. Meo Munes 114 6n. 58 et1. 13,an.71, TenedoH 070020220,
€neKTpoHeH afpec severnet@thezone.bg, BnncaHo B TbproBCkMsi perucTbp Ha AreHuwst no BnucBaHusTa ¢ EMK 204566086, HapuyaHo no-gony
“OMEPATOP”n HeroBute KpaitHn notpebutenu, HapuyaHu no-gony ‘MOTPEBUTENIA" ce ypexgaT ycnosBusta v pepa 3a npefocTaBsHe Ha
AanekocbobuwmtenHm ycnyrn ot - ONEPATOPA - kaTo npeanpusiTue, KOETO OCbLLECTBSBA 06LLECTBEHN ENEKTPOHHU CbOOLLEHMs Ype3 obLiecTBeHa
AanekocbobLMTENHA MpEeXa 3a NPEHOC Ha JaHHM 6e3 M3Non3BaHe Ha OrpaHNyeH Pecypc M NpegoCTaBAHE Ha 4ANeKoCOBLWMTENHN YCIYTh Ypes Hes,
HapuyaHa no-Hatatbk “MPEXXATA”, Ha Teputopusita Ha Penybnuka bunrapus.
2.Tean 06wy ycnosusa ca 3agbmkutentu 3a OMEPATOPA u NMOTPEBUTENUTE u ca HepasaenHa yacT OT WHAMBUAYarHUS [OrOBOP,CKMOYEH M/y
TSX.
2a.Hacroswure 06wy ycnosus, uHcopMauns 3a NonuTUKaTa 3a 3aliuTta Ha nuyHuTe gaHHu, npegoctassHute o1 ONEPATOPA ycnyru, ueHute,
BCUYKMN NPOMEHM B TSIX, Ca AOCTbNHM Ha caiiTa Ha OTNEPATOPA http://www.thezone.bg. Ype3s caita notpebutennte umar npaeo Aa nogasar 3aseka
3a CKIoYBaHe Ha JOroBOp U Aa U3BBPLLBAT MaLlaHns .
3. MOTPEBUTENW Ha ycnyrute morat ga 6bgat BCUYKM (PU3NYECKU NLA, KAKTO M eOHOMUYHM ThProBLM W IOPUGNYECKN NULA, PErMCTpUpaHn B
Penybnvka Bbnrapus.
PA3ES Il - Yenyru, npegoctasnu oT OMEPATOPA ype3 MPEXATA
4 KonkpetHute ycnyrm, kouto ONEPTOPBT npegocrass Ha MOTPEBUTENUTE ce koHKkpeTu3upaT B MMCMEH AOTOBOP MexAy CTpaHuTe. Hesasucumo
[anu cnep 3asiBka Ha canta Win He, BbB BCUYKM CIyyan JOrOBOPBT Ce CKIHOYBA NPUCHCTBEHO B Thproekis obekt Ha ONMEPATOPA. [JorosopsT Bnn3a
B CUna HeaabaBHO BbB BCUYKM cryyau, korato ONIEPATOPBT npepoctass Ha [TOTPEBWTENA kpaitHo yCTPOMCTBO, KAaKTO M B CIy4aunTe, Korato ycnyrurte
Mo JOroBopa ca CBbP3aHu C MON3BaHe Ha KpaiHo YCTPOMCTBO, npeaoctaBeHo oT OMNEPATOPA.
OMEPATOPBT npegocrtass upes MPEXATA:
4.1.0octbn go MHTEPHET; 4.2.MpeHoc Ha aaHhu; 4.3.IPTV ycnyra /uHTepakTuHa Tenesuans/; 4.4.DVB-C ycnyra /undposa Tenesusus/; 4.5.0pyrun
YCIyrn NOCOYEHN B MHAMBMAYANHWSAT JOrOBOP MEXAY CTPaHuTe.
4a.Ycnyrata IPTV npeactaBnsisa pas3npoCTpaHeHWe Ha TENeBW3MOHHM W paguo nporpamu W AOMbIHWTENHA MHGOpMauus 4ype3 nnatgopma 3a
WHTepaKT1BHa TeneBuans GasupaHa Ha IP cBbpaaHocT.MapameTpuTe , kaTo LgHUTe Ha npegocTassHute oT “CEBEP HET” EOQL ycnyru ca onucanm B
[MpunoxeHue, KOETO € Hepa3denHa YacT OT HactoswmTe obwm yenosus. Yenyrata IPTV e 6asupaHa Ha pasnpocTpaHeHWe Ha YHWUKaneH CTPUAMMHT
curHan no IP cBbP3aHOCT, KOETO ocurypsiBa AOCTBMHOCT A0 yCnyrata B PaMKUTE Ha TEPUTOPUATA Ha ObpKaBU-YneHKM Ha EBponenckns cbios, mpu
HanuyHa Mpexa 3a 4OCTbN [0 BMCOKOCKOPOCTeH MHTepHeT.MpeaocTaBsHETO Ha Ycnyrata € Bb3MOXHO MpY HanM4ume Ha Noaxoasila WHpOKONEHTOBA
CBBP3aHOCT Ha KOHKPETHUS afpec, KOSTO NOAAbPKA MUHUMaNHa ckopocT oT 10 Merabuta B cekyHaa 3a 06MeH Ha uH(opmMaLmoHHuTe notouu.Mopagn
€CTECTBOTO Ha TexHonoruaTta Ha IPTV (kosTo TexHonorms Kogmpa v Aekoampa curHana) e BbaMOXHO Aia ce nonyym 3abaBsHe BbB BU3yanu3auusta Ha
kapTuHaTa, KOeTo 3abaBsiHe He NPEACTaBsBa HEKAYECTBEHO NPEAOCTaBsHE Ha yCnyraTa,KakTo 1 He NpeacTaBnsBa HepaboToCNoCcoBHOCT Ha ycnyraTa.
46.Ycnyrata DVB-C npeactasnsiea pasnpocTpaHeHue Ha LmudpoBa kabenHa Tenesuans Ypes kabenHa mMpexa, kaTo LeHUTe Ha npegocTaBsHuTE OT
“Cesep Het” EOO[ ycnyru ca onucanu B MpunoxeHue, KOETO e Hepa3aenHa YacT OT HacTosmuTe 0By ycnosus.
5. B cnyvaute, korato OMIEPATOPBT He npefocTass HKost OT ycnyrute no T. 4 cbc COBCTBEHN CPEACTBA, TOM CKIOYBA AOTOBOPU ChC ChOTBETHUTE
L0CTaBYMLM, B KOMTO Ce ypexaaT peaa v ycnosuaTa 3a npegoctassHeTo uM,kato ONMEPATOPBT rapaHTupa 3a ka4eCTBOTO Ha NPeLOCTaBAHUTE YCyTu.
5.1.B cnyyai, ye npu uHcTanupade Ha IPTV ycnyrata ce KOHCTaTMpa, Ye MHTEPHET CBbP3AHOCTTa Ha a.tg)eca e HenoaxoAALa, TOBA
ce 0Tpa3siBa B NpueMo- npeaaBaTteNiHuA npoTtokon, kato gorosopbT Mexay MOTPEBUTENSA u ONMEPATOPA ce cuuta 3a npekpateH.
Mpu n3bop Ha onuusta MHcTanupait cam”, IPTV ycnyrata we 6bge aktuBupaHa cneg nonyyasaHe Ha obopyasaHeTo ot MOTPEBUTENA u
NOANMCBaHETO Ha NpUeMo-NpefaBaTeneH NPOTOKON 3a NPeAocTaBsHe Ha 060pyABaHETO.
5.2.3a uHcTanupaHe Ha IPTV ycnyrata e sagbmxutenHo MOTPEBUTENIAT ga ocurypu Ha OTEPATOPA: cBoGo#EeH €nekTpuYecku KOHTaKT u
PasKMOHUTEN, Ha Pa3CTOSHIWE NO-Masko OT 1M OT MACTOTO, KbAETO Le Gbae uHCTanMpaHa Ycnyrata, Kakto U TeneBrU3NoHEH NPUEMHIK, KOMTO 4a uma
noHe eauH ot cnegHute uHtepdencu HDMI, SCART, RCA.
6. MOTPEBUTENWTE wmorat aa 3akynat ot ONEPATOPA kpaiihn ycTpoicTsa (kabenHu mMogemu, MpyeMHULW U Apyrv) No nasapHu LeHn. 3a BCUuKu
NpoAafeHN YCTPONCTBA e OCurypeH 6 meceyHa Tbproecka rapaHumst. Mpu nognuceaHeTo Ha 6e3cpoyeH porosop 3a IPTV yenyra MOTPEBUTENAT
3apbnxutento 3akynyea ot ONEPATOPA kpaiiHo ycTtpoicTso /IPTV npreMHUK/ no nasapHu LieHu.
6.1. NMOTPEBUTENNTE morat ga monssaT KpaiHW YCTPOWCTBA, 3aKyneHu OT ApYru (PU3MYECKM UM HOPUAMYECKM NULA, KaTo B TO3M CIyyail
OMNEPATOPDBT He rapaHTvpa 3a ka4eCTBOTO Ha Bb3NPOM3BEXKLAHE Ha KapTuHaTa.
6.2. MNpu nognucsaHe Ha cpoyeH forosop 3a ycnyr ONMEPATOPBT otgasa nog Haem KpaiHu YCTPOWNCTBA, KaTo ypexaa B3aMMOOTHOLLEHMSTa CU C
MOTPEBUTENA cbrnacHo MpuematenHo-npeaasatenHus npotokon. Mpn aBToMaTMYHO NpOLbiKaBaHe Ha Cpoka Ha [0rOBOPA, B3aWMOOTHOLIEHWSTA
Mexgy CTpaHuTe ce ypexgar ¢ nognucanusi [lMpepgaBaTenHo-npuemateneH npotokon. [Npu otnaBaHe nog Haem MOTPEBUTENAT sannawa
BOMBITHATENHO (M3BbH YCMyraTa) HAaEMHa LieHa 3a JOMbIHUTENHO NPEAOCTABEHNTE 3a NON3BaHE YCTPOMCTBA ChbIMaCHO AEACTBALLMS LeHopas3nue Ha
OMNEPATOPA. ObopyasareTo,npegoctaseHo o1 ONIEPATOPA nog Haem, octaBa cobctaeHocT Ha OTTEPATOPA 3a cpoka Ha goroBopa. ONEPATOPBT
NoAAbpxa KoHurypauusita Ha obopyasaHeTo, kato Ha TOTPEBUTEINA He ce npegocTtass focTbN fa koHdurypupa cam ToBa obopyasaHe.
7. ONEPATOPDBT npegocTaes ycnyri Ha nuLa ¢ onpeseneHa mbpea Unu BTopa rpyna UHBanuaHoCT W Ha nnla CbC CELManHi CoLMarniu Hyxam npu
npedepeHymantm ycnosus — ¢ 5% OTCTBbNKA OT CTaHAAPTHUTE LIEHM Ha yCnyruTe.,
8. OMNEPATOPDBT aktuBwmpa ycnyrute, CbrmacHo ckmoueHns gorosop ¢ [NOTPEBUTENA, B cpok go 10 paboTHu oHu OT AaTaTa Ha nnallaHe Ha LeHaTta
3a aKTMBMpaHe Ha ycnyrute, no 1.22.1 ot HacToswuTe O6LLM ycnosus.
8.1.Mpn BapuaHTa Ha wHcTanmpaHe Ha IPTV ycnyrata ot NMOTPEBUTENA — MHctanupain cam’, OMEPATOPBT He ce aHraxupa CbC CPOK 3a
WHCTanmpaHe.
8.2.Mpn mbpBoHayanHo wHctanupade Ha ycnyra ot ONMEPATOPA, ONEPATOPBT wwe u3npaTit TEXHUYECKU CMELManUCT B YrOBOPEHOTO BPEME Ha
apgpeca, nocoyeH ot MOTPEBUTENA
8.3.CneumanncTsbT KOHGUrypupa camo 3asiBeHata ycnyra.
8.4.Mpean pa HanycHe agpeca, cneumanucTsbT Tpsbsa aa aemoHcTpupa Ha NMOTPEBUTESA kak paboTtu nHcTanupaHata Yenyra u aa 6bae nognucaH
npuemo- npegaBateneH NPOTOKoN.
8.5.NMTOTPEBUTENAT moxe fa u3bepe aa mHctanupa camoctosTtenHo IPTV Ycnyrata, kato nonyuu Heobxogumoto My obopydBaHe B odmca Ha
OMEPATOPA. ONMEPATOPBT uma npaBo Aa oTkaxe NocodeHara onuus no Herosa npeLeHka.
8.6.Mpu camocTosTenHoTo nHcTanupate Ha IPTV Yenyra ot NMOTPEBUTENA n HecnpassiHe ¢ uHcTanauusta, MOTPEBUTENAT nma npaso fa 3assw
nocnegeallo vHeTanupaxe ot cneumanuet Ha ONEPATOPA.
PASLOEN Il - JoroBop 3a ocurypsBaHe Ha goctbn 4o MPEXATA v npegoctassHe Ha yenyru Ha MTOTPEEUTENUTE (gorosop 3a ycnyru)
9. HpmenayanuusaT gorosop mexay ONMEPATOPA n NMOTPEBUTENWTE ce cuuTa 3a CkItoueH OT AaTaTa Ha NOAMUCBaHETO My.
10. B poroBopa ce mocouBaT  MOeHTUMKAUMOHHM  gaHHM Ha OFNEPATOPA  u MOTPEBUTENA, ycnyrute, KOMTO Ce MpeaocTaBAT Ha
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MOTPEBUTEIA,cpokbT 3a nonaBaHe Ha YCyruTe, HaunHbT Ha 3annallaHe, nuue 3a KoHTaKT oT cTpaHa Ha MOTPEBUTEIA, agpec 3a kopecrnoHaeHuus,
npedepeHumManH1Te yCroBus 3a nuua ¢ ONpeaeneHa mbpea UK BTOpa rpyna MHBaNMEHOCT M NULa CbC CneynanHy columanHn Hyxam (B cnyyan, de
“Ma Takuea), JOKYMEHTUTe, KOUTO TakuBa nuua crnefsa Aa npeactassat Ha OMNEPATOPA u gpyru.

11. \3meHeHme 1 JOMbIHEHWE Ha MHAMBUAYaNHUS JOrOBOP MOXE Aa Ce U3BbPLUBA C JOMBIHUTENHO MMCMEHO CIOpa3yMeHue, NOLMMCaHO OT CTpaHuTe.
11.1. i3MeHeHWe Ha MHAMBULYANHUSAT AOTOBOP MOXe [a CE U3BBLPLUM W NpU HaNn4me Ha hopeMaXopHO CbBUTUE, NPK NPOMSIHA HA 3aKOHOLATENCTBOTO
NV NpU pasnopexaaHe Ha KOMNETEHTEH OpraH, AENCTBaLL, B PAMKWTE HA AadeHaTa My OT 3aKOHa KOMNETEHTHOCT.

11.2.B cnyyan, ye NIOTPEBUTENAT HanycHe appeca Ha AocTaBKa Ha ycnyrata, yroBOpeH B WHAMBUAYanHWs My [OrOBOp, TOM
moxe faucka ot ONEPATOPA aa npogbnkv M3BBLPLBAHETO HA YCNyraTa Ha Apyr aapec camo ako TO3W ApYr agpec e B HaceneHo
MSAICTO U B palioH OT HaceneHo mAcTo, B koeto/konto OMEPATOPBT uma TexHMyecka Bb3MOXHOCT 3a NpefoCTaBAHE Ha CbllaTa
ycnyra. AKo cbluecTByBa TeXHMYECKa Bb3MOXHOCT 3a NpeaocTaBAHe Ha ycnyrata Ha HOBUS aapec, CTPaHUTe CKMKYBAT aHEKC KbM
WHAMBKAYaNHWA AOTOBOP, C KOWTO NPOMEHAT aapeca Ha focTaBka, npu koeto IOTPEBUTESIA 3annawa nHctanaumoHHa Takca.B
cny4ai, Ye He CbliecTByBa TexHuyecka BbamoxHocT ONEPATOPBT pa pocrass ycnyrata Ha HoBus agpec Ha IOTPEBUTENA,
A0roBopa Mexay CTpaHuTe ce cuuta npekpateH npeacpoyto ot NNOTPEBUTENNSA, 3a koeTo Toil AbMxM 0be3wWeTeHUe NO peaa Ha
u4n.21 ot HacTosiwmTe O6LWWM ycnoBuA.

PA3[EST IV - Mpaea Ha OMEPATOPA

12. OMEPATOPBT uma npaso:

12.1.0a npegoctaes Ha MOTPEBUTEJINTE panekocboblymtenHute ycnyrv no pasgen Il ot Tean Obwum ycnosus;

12.2.0a nonyyasa o1 MOTPEBUTENIUTE cboTBETHUTE LieHM 3a NpefoCTaBeHUTE YCIyr B CPOKOBETE, onpeaeneHn B pasaen X Ha Tesn O6Lum ycnosus;
12.3. ja [aBa NUCMEHO UNK ayamno-BU3yanHo ykasaHns u uHetpykuun Ha MOTPEBUTEINNTE 3a npaBunHo 13nonasaHe Ha KpanHuTe yeTponcTea.
12.4. pa npopasa v NpeaocTaBs nog Haem kpaitHu yctponctea Ha MOTPEBUTEIATE cpelwy 3annataHe.

12.5. ga npekpat ¢ 3-0HEBHO Mpeau3BecTMe npegoctaBsHeTo Ha ycnyrute Ha [MOTPEBWTEN B cryyan Ha HennalyaHe Ha uenuTe no T. 22.2 B CPoK
[0 7 OHUW crnepf u3TuyaHe Ha cpoka 3a nnawade. MOTPEBUTESIAT moxe ga noucka Bb3CTaHOBABaHE Ha MpekpaTeHuTe YCMyru cred uannallaqe Ha
3a[bIKEHMATA CU.

12.6. pa crmpa npegocTaBsHETO Ha ycnyru, ukmiousa Motpebutens ot MPEXATA 1 moxe fga oTkaxe CkMIYBaHE Ha HOB AOTOBOP C HEro npu
HEeW3Mb/IHEHWE Ha 3agbixeHusTa My no Toukn 19.2, 19.3, 19.3.1.,19.3.2.,19.3.3.,19.3.5 n 19.4 HesabaBHO, creg KOHCTaTUpPaHE Ha HapyLIEHWETO.
KoHcTaTupaHe Ha HapyLleHWsiTa ce OCbLLecTBsBa Ype3 uamepsanust Ha MPEXKATA 1 npoBepku oT TexHnyecku ekun Ha ONIEPATOPA 1 n3rotesHe Ha
€[HOCTPaHeH KOHCTaTMBEH MPOTOKON OT YNIEHOBETE Ha TexHuyeckust exun Ha OMEPATOPA.

12.7. pa nonyyasa obesLeTeHusTa, npeasuaeHm B un.21 Ha teau OBwm ycnosus;

12.8. pa npekbcBa BpeEMEHHO npedocTaBsHeTo Ha ycnyrute Ha MOTPEBUTENIUTE npu u3BbpliBaHe Ha NpoduUnakTUiHU Nperneaun, peMoHTA M
HacTpoiikn Ha MPEXKATA v ycnyruTe;

12.9. B npeaBaputenHo nucmeHo ytouHeHo ¢ MOTPEBUTESIA Bpeme, Ha SOCTBN 4O MMOTA My C LEN U3rpakaaHe, nogabpkaHe, HacTpoika U pEMOHT
Ha ycnyrute u cbopbkeHusta oT MPEXATA;

12.10. OMNEPATOPbBT uma npaBo Aa nonyyu npu npekpaTsaBaHe Ha 4OroBopa BCWYKKM ycTpoicTa npegoctaBenn Ha MOTPEBUTENA, kato npw
HapyLUeHa UsnocT unu noepega ot ctpaHa Ha MOTPEBUTENA OMEPATOPBT uma npaBo ga npeTeHaupa 3a obeslleTeHne B pa3mep Ha LieHaTa
nocoyeHa B [puemo-npeaaBaTenHn1s NPOTOKOS.

12.11. OMEPATOPBT mma npaBo Aa NPOMEHS CbAbPXKAHWNETO HAa NPEAOCTaBEHUTE NaKeTH C TeNEBU3UOHHW Nporpamn Kato 3a
ngomm-laTa cneasa fa ysegomu NNOTPEBUTENA upe3 caiita cu unm ¢ peknamHu matepuan.

12.12.0MEPATOPBT uma npaBo eavH NbT B roanHata fa npoMeHu aboHaMeHTHaTa LieHa KaTo i MHaekcupa ¢ obsseHus ot HCU
cpeaHoroauiieH UHAEKC Ha nmpeﬁmencxme LieHH 3a npeaxoAHaTa roanHa , ako CbLIUAT € paBeH UK No-rondam ot 1%. np0MﬂHaTa
ce obaBsBa Ha WHTEPHEeT CTpaHuLiaTa Ha onepaTtopa U Bnu3a B Cuna ceaeM AHWU cnea Aatata Ha o0sBABaHe Ha npomAHaTa. C
npuemaHe Ha oOwKTe ycnoBus aboHaTLT Ce CbInacsABa C METOAMKATA 3a KOPEKLMSA Ha LIGHUTE, M3BbpLUEHA NO peAa Ha HacTosAwWaTa
1.12.12 0T 0OWMTE YyCNOBMS.

12.13.0MEPATOPBT uma npaBo Aa NpoMeHA eguH NMbT B roguHata aboHamMeHTHaTa LieHa, korato Obae NPOMEHeHa LeHaTa Ha
JIMLEH3HUTE NpaBa 3a U3NTb4BaHe Ha NporpaMuTe, KOATO ONEPaTOPHLT 3annalla Ha 4OCTaBYMLUTE HA CbAbpXaHWe NO AOroBopuTe
C TAX. np0MﬂHaTa € C NPOLIeHT paBeH Ha cpeaHUA NPOLEHT Ha MPOMsAHAaTa Ha NIMLIEH3HUTE NpaBa 3a npeaxoaHaTa roanHa. I'Ip0M;|HaTa
ce 0051BsBa Ha WHTEPHET CTpaHuLiaTa Ha onepaTopa U BNk3a B Cuna ceaemMm AHU cnep Aarata Ha NpoMaHaTa. C npuemMaHe Ha o0wwure
ycnoBus abOHATLT Ce CbrnacABa ¢ METOAMKATa 3a KOPeKUMA Ha LieHUTe, M3BbpLUIEHa NO peAa Ha HacToswara T.12.13 ot obwure
ycnoswusi.

PA3LOEN V - 3agbmkeHus Ha ONEPATOPA

13. ONEPATOPDBT e anbxeH:

13.1. 0a u3BbPLIBA JanekocbobLWMUTENHA AEHOCT 1 Aa NPELOCTaBs yCnyruTe B CbOTBETCTBME C pasnopenduTe Ha AeMCTBALLOTO 3aKOHOAATENCTBO W
npueTuTe 3a npunaraHe B Penybnuka bbnrapusi cTaHgapTv U Apyri TEXHUYECKU cneyudmkaLmmn, 3MCKBAHNS 3a €NeKTPOMarHuTHaTa CbBMECTMMOCT,
npasunaTa 1 TEXHUYECKUTE U3MCKBaHWUA 3a 6e30MacHOCT, Taka Ye Aa Ca rapaHTUpaHu:

+besonacHocTTa Ha NMOTPEBUTENNTE, 06cnyxBalLms NepcoHan U BCUYKA Ap.JMLA, KaKTo Npu HOpMarnHu YCroBus Ha paboTa, Taka v npu NoBpesa;
*KayecTBOTO Ha ycnyruTe.

13.2. BbB Bpb3ka C M3mbiHeHWe Ha 3agbkeHneTo no T. 13.1. OMNEPATOPBT e anbxeH:

+[la non3Ba camo JanekocboOWMUTENHN YCTPONCTBA C OLEHEHO CbOTBETCTBUE M NMYCHATM HA Na3apa CbrNacHo eNCTBALNTE HOPMATUBHM aKTOBE

+[la n3nonsea ganekocboBbWMTENHUTE YCTPOCTBA CamO MO NPeAHasHavYeHneTo W HauyuHa, onpegeneHu oT NPOU3BoAUTens;

+[1a n3non3Ba TEXHUYECKM U3NPABHU 4anekoCbOBLNTENHN YCTPOIACTBA;

+[1a He N3MEHS TEXHUYECKITE XapaKTEPUCTUKI Ha U3NON3BaHUTe AnekocbobLWMUTENHN YCTPOIACTBA.

13.3.[Ja ocurypsiea HenpekbcHaTa, HagexaHa 1 kadecTBeHa pabota Ha MPEXATA u ycnyrute 24 yaca B AEHOHOLWMETO 7 OHW B cegmuuata, npu
CcnasBaHe Ha NPUIOXMMITE CTAHAAPTYW W U3UCKBAHMSATA HA HOPMATUBHUTE aKTOBE;

13.4.0a npepoctass ycnyru Ha Bcudku MOTPEBUTESIU npu ycnosusTa Ha paBHOMOCTAaBEHOCT;

13.5.0a He cb3paBa npegumcTea 3a otgentn MOTPEBUTEIN wnm rpyna oT TSX N0 OTHOLUEHWE Ha €4HA U Cblua yCnyra;

13.6.0a ysepomssa [MOTPEBUTENATE 3a npekbcBaHe W BNOLIEHO KayecTBO Ha MpedoCTaBsHATa ycnyra npu W3BbpLUBaHE Ha MPOUNAKTUYHK
npernean, PEMOHTYU U Nopaau Pa3BuThE Ha MpexaTa, KakTo 1 3a CPOKOBETE Ha NPEKbCBAHETO UMK BIOLLEHOTO KAYyecTBO Ha ycryrata B CPOK OT 24
yaca npeay edhekTUBHOTO 11 NPeKbCBaHe. YBEAOMSIBAHETO Ce M3BbpLLBA Ype3 cainTa Ha ONEPATOPA http://www.thezone.bg. Toau cpok moxe aa He
6bAe cnaseH korato NPoMUIakTMKka ce Harnara oT BbHLUHUTE focTaBumum Ha yenyrata u ONEPATOPDBT He e 61un CBOEBPEMEHHO YBEOMEH, KakTo W
npm N3BBbHPEeaHU obeToATeNncTBa (Hanp. NpupoaHK beacTaus 1 ap.);

13.7.13BBH cryyamte no T.12.9. ot HacToswmTe 06y ycnosws, NpeaBapuTenHo aa yseaomsisa nucmeHo [OTPEBUTENUTE  npu HeobxogumocTt
3a JOCTBN [0 TEXHU NMOMELLEHNS, 3a OTCTPaHsIBaHe Ha NoBpeau, NOAMSIHA HA MHCTanaumusaTa 1 ap. YBeJoMsiBaHETO CTaBa CbC ChobLUeHUe B cailTa Ha
OMNEPATOPA, HanpaBeHo Hai-marnko 24 yaca npeay BpeMeTo 3a J0CTb. [peaBapuTenHo NUCMEHO YBEAOMSBAHE He € He0b6X0aUMO, ako CbaeNCTBUETO
Ha OMNEPATOPA e nouckaro ot [TOTPEBUTENS;

13.8. a cbxpaHsBa UsnaTa uHopmauns, cBbp3aHa C pasnnawanusta  Ha MOTPEBUTENINTE B npogbmkeHne Ha 12 mMecela, cuutaHo ot
nnalaHeTo, u npegoctass Ha MOTPEBUTESIA npu nucmeHo uckaHe pasneyatka OT Te3u pasnnallaHns;

13.9. ja He npepocTaBs Ha TPeTu nuua Hdopmauusi, oTHacsiwa ce go MOTPEBUTEJIUTE u TaxHaTa akTMBHOCT, Be3 Cbrmacueto UM, C U3KIKYeHne
Ha cnyvauTe, B kouto ONEPATOPBT s npegocTass npu 3akOHOCHOOPA3HO UCKaHE HA CbOTBETHUTE KOMMNETEHTHU OpraHu;




13.10. na cnasea cpoka 3a akTueupaHe Ha ycnyrute Ha MOTPEBUTEJIUTE no 1. 8 oT Tean 06wy ycnosus;

13.11. pa oTCTpaHsBa NOBPEAMTE, AbIKALLM CE HA BBHLUHW NPUYMHU U NPUBEXAAHE HA MpexaTa M YCnyrute B CbCTOSHUE Ha HOpMarnHa paboTta BbB
Bb3MOXHO Hal-KpaTbk CPOK, Ced 0TNafaHe Ha NPUIMHUTE;

13.12. pa oTcTpaHsiBa Bb3HukHanM nospean B MPEXKATA v ycnyrute npu HOpMarnHm ycrnoeust Ha paboTa B cpok oT 48 yaca. CpokbT 3a OTCTpaHsiBaHe
Ha noBpefata 3anoysa fa Teye OT MOMEHTa Ha NMCMEHO, No TenedoHa 1 / unu B oduca yBeaoMsBaHe 3a nospeaata ot cTpaHa Ha MOTPEBUTENA
UK OT yCTaHOBABaHETO M 0T cTpaHa Ha OMNMEPATOPA, nocpeacTBoM ynbHOMOLLEHUTE 3a TOBA NNLA;

13.13. na onoBecTyn agpec u / unu TenedioH, Ha KoiTo aa nprema yeegomnenust o1 MOTPEBUTENUTE 3a noBpeau, NpekbcBaHWs U Apyrit popmm Ha
HeW3npaBHO NomnyyaBaHe Ha yCnyruTe 1 BOAM PETUCTBP MO AaTa M Yac Ha 3asiBABaHE, NMPUYMHA 1 BPEME 3a TAXHOTO OTCTPaHSIBaHE;

13.14. na yBegomsBa NMCMEHO U / Unu ayano-BU3yanHo BbB Bb3MOXHO Hal-kpaTbk cpok [MOTPEBUTENTE 3a orpaHuyeHus B NpesocTaBsaHETO Ha
YCIyruTe,HanoXeH OT KOMMETEHTHUTE OpraHu1 Npu U3BbHPEeAHW 0OCTOATENCTBA UM BbB Bpb3ka C HaLMOHanHaTa CUrypHOCT W 0TOpaHaTa Ha cTpaHara;
13.15. na npegocTaes Ha onoBecTeH TenedoH MHopMaLWs 1 cNpaBkK 3a YCNOBUATA U pesia 3a Non3saHe Ha NPeaoCTaBAHUTE YCNyry;

13.16.0a npekpaTaBa NpefOCTaBAHETO Ha ycnyruTe B NpeABUAEHWTE B JOrOBOpa CPOKoBe unu, no xenawue Ha MOTPEBUTENS, B cpokoserte,
npeasvaeHn B un. 29 ot Tean O6LLM ycnosus;

13.17.0a pasrnexzga 1 B3ema CTaHoBuLLe no Monbu,xandu u npeanoxenns ot NMOTPEBUTENWTE B 1-MeceyeH Cpok OT faTaTa Ha nonyvyaBaHeTo UM;
13.18.0a BOAM 1 CbXpaHsBa perncTbp Ha NOCTbAMNUTE MONBW, Kandu 1 NPEANOXKEHNS, KAaKTO U NPeJoCTaBEHUTE OTFOBOPU MO TSX 3a CPOK OT 12 Mecella,
npu Cna3BaHe Ha JenCcTBaly/Te NpaBuna 3a 3alyTa Ha NMYHUTE AaHHW.

13.19. parapaHTupa TaiHaTa Ha CboOLeHMsATa W 3aluTaTa Ha NMYHUTE daHHU cbrnacHo rnasa XIV ot 3akoHa 3a enekTPOHHUTE CbODLLEHMS.
13.20. na He npepasa 3abnyxaasalln 3Hauu W/mnu curHanu 3a nomoLl, 6ecTBKe, aBapus, 3rONOyka Unu TpeBeora.

PA3[IE]T VI - OtroBopHocT Ha OMEPATOPA

14. Mpu 3abaBa 3a akTMBMpaHETO Ha ycnyruTe B cpoka no T. 8 oT Tean O6wwm ycnosus, ONMEPATOPBT abmku HeycToMka 3a BCEKN A€H 3aKbCHEHWE B
pasmep Ha 1%, HO He noBeye 0T 10% OT egHOKpPaTHUTE CyMU 3a aKTUBMPaHE Ha ycryruTe. HeycToiikaTta ce u3nnaila B CpoK 40 eauH Mecel, OT JataTta
Ha 3aKbCHEHWETO. 3annaLlaHeTo MOXe [ja ce U3BbpLUBA Ype3 NpuUCNafaHe Ha CbOTBETHATa AbMKMMA CymMa OT CTOMHOCTTA Ha MeceyHaTa aboHaMeHTHa
LieHa 3a CreaBaLyms Mecell,

15. 3a HeoTcTpaHerm nospeay B MPEXXATA 1 cbopbxeHusiTa KbM Hesi, Unu no Apyrv npuymnHi, B pesyntat Ha kouto [OTPEBUTENAT He e morbn fa
nonsea ycnyrute noseye OT 3 AHM npes eauwH kaneHpapeH mecel, MOTPEBUTENAT sannawa 4act oT gbMmkumaTta MeceyHa aboHamMeHTHa LieHa,
nponopLuoHanHa Ha nepuoga, npes KoWTo e nonagan ycnyrute. He e Heobxognmo nocoveHuTe aHM fa ca nocnegosatentu. OMNEPATOPBT
npucnaga CbOTBETHAaTa Cyma OT CTOWHOCTTA Ha MeceyHaTa aboHameHTHa LieHa 3a cneapawus Mecel Ha Basarta Ha nonmyyeHn v pernctTpupaqm
yBEOOMIEeHMS, cbrnacHo T. 13.13 ot Tean 06wy ycnosus.

16. Korato OMNEPATOPBT He yBegomu NMOTPEBUTENWTE cbrnacHo T. 13.6 unu He cnasu CbOTBETHWS MOCOYEH CPOK, AbITKN HEYCTOMKA B pasmMep Ha
1%, Ho He noBeye oT 10% oT meceyHata aboHameHTHa LUeHa. HeycToiikata ce u3nnawa B CpOK A0 eAuWH Mecey OT fJatata Ha
3aKbCHeHMETo.3annallaHeTo MOXe Aa Ce M3BbPLUBA Ype3 NMpucnagaHe Ha CbOTBETHATa Ab/KMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHameHTHa
LieHa 3a CrneaBaLyyms Mecell,

17. HapgB3eTu cymu 3a NpegocTaBsiHu yCryru 1 CymuTe Mo yBaxeHW peknamauum no 1.14, 7. 15 u 1. 16 ot Tean O6wwim ycnosus ce Bb3CTaHOBSABAT Ha
MOTPEBUTENS 3aenHo cbe 3akoHHaTa NUXBA.

17.1. OtroBopHoctTa Ha OMEPATOPA e orpaHuyeHa 4o NocoYeHUTe No-rope XMnoTesw.

17.2. Tlpn HENpeaoCTaBAHETO UMM HEKAYECTBEHOTO MPEAOCTaBSHE Ha YCIyrute, ObMKALLO0 CE Ha HEM3NPABHOCT, HEMPaBUIIHO (DYHKLMOHMPAHE,
HEeNpUrogHOCT WM HECHBMECTUMOCT Ha TexHukaTa unm obopyasaHeto Ha MOTPEBUTENA ¢ MPEXATA, ONEPATOPBT He HOCK OTTOBOPHOCT.

17.3. OMNEPATOPDBT He HOCK OTTOBOPHOCT 3@ HEMPEeSOCTaBSHETO Ha ycryrata WK NPejoCTaBsHETO W C BAOLIEHO KayecTBO BCMEACTBME Ha:
W3sbplwBaHe Ha npodunaktuka Ha MPEXATA; gencteus m/ivnu 6e3gercTust Ha TpeTW nuua, kouTo ca u3BbH KoHTporna Ha OlEPATOPA;
HepaboTocnocobHocT Ha MPEXATA He no BuHa Ha OTIEPATOPA,;

17.4.0NEPATOPDBT He otroeapst npes NMOTPEBUTENA ako HEBL3MOXHOCTTa Aa Ce NON3BaT yCnyrute Ce AbIKM HA MNcaTa Ha YMEHUs OT CTpaHa Ha
MOTPEBWUTESIA ga nonssa Tesn ycnyru.

17.5.0MNEPATOPDBT He otrosaps npeg NMOTPEBUTESA 3a noBpeam no mpexarta 3a NPEeHOC Ha TENEBM3MOHHUTE M paano-nporpamu, KOUTO NpaBsT
TEXHUYECKN HEBB3MOXHO NPELOCTABAHETO HA YCMYIUTE, KaKTO W 32 BCUYKM ApYrv Crydau, Mpu KOUTO NPEKbCBAHETO Ha U3MbYBAHETO Ha Nporpama ce
AbITKU Ha o6cToATENCTBa U3BBH KOHTpona Ha ONMEPATOPA.

17.6.0MEPATOPDBT He otroaps npes MOTPEBUTENNA 3a npeteHumuu ot TpeTu nuua cpewyy NMOTPEBUTEINA npu 1 no nosog nonasaHe Ha Ycnyrute.
17.7.0OMEPATOPBT He otrosaps npeg MOTPEBUTESIA 3a Bpeau, NpuYMHEHM OT MOWIO MAM HENPABUIHO NOAABPXKAHE UMK ekcnnoaTayns oT CTpaHa
Ha MOTPEBUTENA Ha obopyasaHeTo, npegoctaBeHo My nog Haem ot ONEPATOPA.

17.8.0MEPATOPDBT He otroaps npeg MOTPEBUTENA 3a Bpeau, npudnHeHn Ha TpeTu nuua npu usnonasaHe Ha Ycenyrute ot MOTPEBUTENA, kakto
W1 M3MON3BaHeTO Ha YCNyriTe 3a HE3aKOHH Lienk No KakbBTO 1 4a € HAYWH UK M3BBLPLLBAHETO Ha He3aKOHHW AencTBus ypes Yenyrute. ONIEPATOPBT
He HOCW OTFOBOPHOCT 3a CbIbPXXaHUETO Ha TENEBU3MOHHUTE NPOrpamu, MPEHaCcsHN Ypes yenyruTe.

17.9.0MEPATOPDBT He otroeaps npeg MOTPEBUTENNA B cnyyait Ha 3abaBsiHe BbB BU3yanuaaumsTa Ha kapTuHata npu IPTV ycnyrara.

PA3JEN VI - Mpaea Ha MOTPEBUTENUTE

18. MOTPEBUTEJIUTE nmat cnegHute npasa:

18.1. fa nanckBaT CKIOYBaHE Ha MHOMBUIYANeH JOroBOp 3a MOM3BaHEe Ha BCUYKM AanekochobwutenHn yenyri, npegnaradu ot ONMEPATOPA,
18.2.0a nonyyaeat ycnyrute no pasgen Il ¢ kayecTBo M TEXHUYECKM MapamMeTpu,cbriacHo Tean OBLLM yCroBMs v LOroBOpa, NOANUCAH MEXAY CTPAHUTE;
18.3. pa yBegomsasar OMNEPATOPA no HaunHa, ykasaH B T.13.13 ot Tean O6uwy ycnosus, 3a npobrnemu, CBbp3aHm € NONI3BAHETO HA YCIYIUTE;

18.4. pa vckat MHGopmaLms 1 cnpaBku Mo TenedoHa cbrnacHo T.13.15 ot Tean OBy ycnoBust OTHOCHO NONI3BAHETO HA YCNyruTe, NPELOCTaBSHM OT
OMEPATOPA;

18.5. pa nopasat mMonbw, xxanbu n NPeanoXeHUs 1 Aa NomnyyasaT OTroBOpU B ¢poka no T1.13.17 ot Tean 06wy ycnosus;

18.6. fa agpecwpart xanbu n curHanu go Komucusta 3a perynupaHe Ha cboblueHnsTa, otHacswm ce so MPEXKATA Ha OMNEPATOPA u ycnyrute,
NPenoCTaBsHN Ype3 Hest unu HecnaseaHe Ha ObwuTe ycnosus oT cTpaHa Ha OMEPATOPA,;

18.7. ma nonyyaBat npy NOMCKBaHe B CIy4anTe Ha NOBPEAM, aBapiy W BCAKAKBM APy MPEKbCBAHMS B MOM3BAHETO Ha YCIyruTe, KOUTO He Ca MPUYMHEHM
OT T$IX, [OKYMEHT, YA0CTOBEPSIBALL Bb3HMKBAHETO M BDEMETPAEHETO Ha NPEKLCBAHETO;

18.8. ma cnupaT BpeMeHHO MOM3BAHETO Ha YCryru Mo CBOe XernaHwe 3a nepuog A0 2 Mecela B edHa kaneHgapHa roguHa, cref nogaeaHe Ha
npegm3secTue fo OMEPATOPA, kaTo CPOKbT Ha [OroBOpa aBTOMATWYHO Ce YAbIDKABa CbC CPOKa, B KOWUTO e 6uno npekpateHo no monba Ha
MOTPEBWTENA nonssaHeTo Ha ycnyruTe.

PA3EN VIIl - 3agbmkenus Ha MOTPEBUTENNTE

19. MOTPEBUTEINUTE ca gmbxHu:

19.1. B npegBaputenHo cbrnacysaHo ¢ OMNEPATOPA Bpeme fa My ocurypsT 4OCTBM A0 UMOTA CY C Lien U3rpaxaaHe, NofAabpkaHe, HaCcTpomka,
PEMOHT 1 npodunakTuka Ha MPEXKATA u ycnyrure;

19.2. aa He m3BbpLUBAT NpoMeHn B aboHaTHaTa MPEXKA Ha OTIEPATOPA 1 fa He u3BbpLIBAT NPOMEHU B eNTEKTPOHHATA KOH(MIypaLUus Ha KpaHuTe
yctpounctea, kato MOTPEBUTESIUTE Hamat npaBo Aa nonssat no-ronsm Gpoit ot MakcumanHo onpegeneHus ot OMNEPATOPA 6poit kpaitHi
ycTpoiicTaa.

19.3. fa He nogasar curHan Ha TpeTu nuua;

19.3.1.NOTPEBUTENAT - chusmnuecko nue HAMa Npaso a npenpoaasa Unv NpeaocTaBs nof kaksaTo 1 aa e dopma (6e3Bb3Me3aHO Ui Bb3ME3HO)
Mon3BaHeTo Ha ycnyrute umnm npegoctaseHoto o1 ONMEPATOPA obopyaBaHe Ha TpeTu nuua U3BbH Kpbra Ha UNeHOBETE Ha HEroBOTO AOMAKUHCTBO,
KaKTO 1 HAIMa NpaBO Aa NofgaBa CurHarn Ha TpeTu nnua;

19.3.2.NOTPEBUTENAT-topnanyecko nuLe HaMa Npaso Aa Npenpoaasa, unv NpeaocTaBs oA KaksaTo 1 Aa e dhopma (6e3sb3Me3aHO UM Bb3ME3HO),
[a W3mbyBa UnW Ja No3BoMsBa U3/TbYBaHE Ha TENEBWU3VOHHMTE MPOrpamy B MecTa ¢ nybnnyeH JOCTBN, WK 4a 13nonasa Mo KakbBTo 1 ga 6uno HauuH




TENEBU3NOHHWTE YCITYrM 3a TbProBCKW LiENK Kato rapaHTvpa, Ye Te3w yCryrv e ce non3sa B MOMELLEHUS C OrpaHuyeH J0CTbM, MpeaHasHaveHn 3a
TPaNHO NON3BaHE OT KOHKPETHW (PUNYECKN NLA, KAKTO W HAMa NpaBo Aa NpefocTaBs Mof KakBaTo 1 Aa e hopma nonaBaHeTo Ha NpefocTaBeHoTo oT
OMEPATOPA o6opyasaHe Ha TpeTu nuua.

19.3.3.NOTPEBUTENAT Hsama npaBo aa npomeHs 6e3 cbrnacueto Ha OMEPATOPA agpeca Ha nonssaHe Ha IPTV ycnyraTa, KakTo 1 ja nonasa Tasu
ycnyra u3BbH TeputopusTa Ha rpagosete: CeuLLloB, MneseH, Jlescku n Benexe. WsknioueHusTa ca ypenenn B 1.19.3.3.a

19.3.3.a.Ycnyrata IPTV e npegHasHayeHa 3a non3saHe Ha TeputopusiTa Ha nocodeHnte B 7.19.3.3 rpagose B Penybnuka Bbunrapus u npu BpeMeHHO
npebuBaBaHe B ApYrv Obpkasu uneHku Ha EBponeiickus cotos (EC) Ha MOTPEBUTEJ, noctosiHHO npebueasaly B Penybnuka bvnrapus, cbrnacHo
ycnosusTa Ha Pernament (EC) Ne 2017/1128 Ha Esponeiickusa MapnameHT u Ha CoBeta Ha EBpona ot 14.06.2017 r. 3a MOTPEBUTEJIN, kouto He
npebusasar noctosiHHo B Penybnuka Bwnrapus, ycnyrata we 6bae orpaHuyeHa 3a JOCTbM CaMO Ha TeputopusiTa Ha MOCOYEHWTE rpafoBe B
cTpaHata.llpu Hanuune Ha OCHOBaTENHM NPUUMHK Aa ce npueme, ye NOTPEBNTEI e npoMeHMn NocTosHHOTO ¢y npebuBaBaHe U3BLH TEPUTOPUSTA Ha
Penybnuka Bvnrapus, ycnyrata Moxe aa Obae orpaHuyeHa.

19.3.3.6.Mpu nonssaxe Ha ycnyrata IPTV Ha TeputopusiTa Ha Apyrv Abpxasy YneHkn Ha EC e Bb3aMOXHO 3a JocTbNa 0 U 3a U3MOon3BaHe Ha ycnyrata
IPTV kbM noTpebutenute aa ce npunarat Takcu, Sb/KUMU Ha ONepaTopuTe Ha eNeKTPOHHN CbOBLMTENHN MPEXK, U3Mnon3BaHe 3a Aoctsbn Ao IPTV.
19.3.3.8.Mon3BaHeTo Ha ycnyrata IPTV ussbH Teputopusita a EC e 3abpaHeHo. Mpy koHCTaTMpaHe Ha TakoBa non3saHe, abOHaMEHTLT 3a ycnyrata
moxe fa 6bae npekpateH ot ctpaHa Ha OMEPATOPA cbrnacHo HacTosiumTe 06LLM YyCnoBus.

19.3.4.C nognuceaHe Ha [0roBOpa 3a nonseaHe Ha TenesuanoHHn yenyrn TNOTPEBUTENAT peknapupa, Ye Ycnyrute Hama ga 6baat nonseaqu B
obujecTBeHn unu Ny6NMYHM 30HM UMM MECTa BKITIOYUTENHO XOTencku nobuta, 6apose, pecTopaHTu unn OBLLECTBEHM MNOLAAM, KaKTO U BCAKaKBY
MOMELLEHUS UMK MEeCTa, eKCMoaTUpaHu C TbProBCKa LEN WNM TakuBa, KOWTO MMaT CouManHo unu pyro obLiecTBEHO npeaHasHa4eHue,KoeTo
npegnonara nyb6rmyHO MMM MacoBo Pa3npPOCTPaHEHME, BKITIOYUTENHO XOTENM, MOTENN, MAaHCUOHW, 3aTBOPM, DOMHMLIM, YaCTHW KITMHUKW 1 Ap. MOA00HN
(PYHKLMOHAMHN CTPYKTYpH, (BCSKO “MsicTo, 0butaemo oT MHOro xopa ), KOUTO Npuemat TENEBU3NOHHUTE KaHamnu, BUAEO ChAbpXKaHue U NPpUNoXeHus,
BKIIOYEHM B Ycnyrata.

19.3.5.NOTPEBUTENAT Hama npaBo ga 3anucBa Ha Apyrvt YCTPOACTBA U HOCUTENM CbabpXaHue, npepocTtasHo ypes IPTV u DVB-C nnatdopmute,
KaKTO W [1a r0 N3MEeHs M pasnpocTpaHsaBa AOMbHMTENHO NO KAaKbBTO U Aa GUNO HauuH.

19.4. pa okassat HeobxogumoTo cbaeicTane Ha ONEPATOPA npu ocbLyecTBABaHe Ha KOHTPOI N0 3aKOHHOCTTA Ha NON3BaHe Ha NpeanaraHnuTe ycnyru
1 U3MbIIHEHWE Ha U3KckBaHusITa Mo T. 19.2 n T. 19.3. KoHTponbT ce ocbluecTBsiBa OT ymbnHomolleHu oT ONEPATOPA nuua;

19.5.npu xenaHue 3a BPEMEHHO crMpaHe Non3BaHeTo Ha ycnyru 3a cpoka no 1.18.8, aa ysegomu nucmeHo ONEPATOPA 30 gru npeau xenanata gata,
kaTo 3annaTtu CbOTBETCTBALLATa Ha CPOKa Ha NPeaM3BEeCTUETO YacT OT MeceyHaTa aboHaMeHTHa LieHa

19.6. na cnaseat ykasaHusTa, MHCTpyKumuTe U npeanucanusta Ha ONTEPATOPA 3a npaBurniHo NonaBaHe Ha KpaiHuTe yCTPOACTBa;

19.7. na u3non3eat camo KpanHu YCTPOMCTBA, Ha KOMTO € OLEHEHO CboTBETCTBIMETO chrnacHo HAPE[IBA 3a cblyeCTBEHUTE N3NCKBAHUS U OLlEHSIBaHE
CbOTBETCTBMETO HA PaAMOCHOPBKEHUS W KpanHu aanekocbobwmtentu yerpoinctea (Mpueta ¢ NMMC Ne 175 ot 7 aeryct 2002 r., O6H., 1B, 6p. 79 ot
16.08.2002 r.; nam., 6p. 115 o1 2002 1., 6p. 13 01 11.02.2003 1.)

19.8. ga He N3BBLPLIBAT KAKBMTO 1 4@ € NPOMEHMN B KpaHWUTE YCTPONCTBA 1 Aa HE BKMKOYBAT KbM TAX MPUCNIOCOBNEHNS, 3@ KOUTO HAMAT paspeLueHue oT
OMMEPATOPA,;

19.9. pa sannawat onpeaenexute ot ONMEPATOPA LieHM Mo HauwH 1 B CPOKOBE 3a NMnalaHe, NOcoueHu B pasaen X ot Tean O6Lm ycnosus;

19.10. ga 3annawat meceyHuTe aboHaMeHTHU LeHu no T1.22.2 oT Te3n O6Lm ycroBus B Cryyan Ha HEM3NpaBHO MoMy4yaBaHe UMK MpekbeBaHe Ha
yCnyrute, BCNeACTBUE Ha TSAXHO BUHOBHO NOBEAEHNE;

19.11. Aa 3annawar gbKUMUTE CyMW, HE3aBUCUMO OT MOAafeHuTe yBedomneHus u xanbu po OMNEPATOPA 3a HeusnpaBHO noryvaBaHe wnm
NpeKbCBaHE Ha yCryruTe;

19.12.0a yBegomsBaT CMeHO B ¢pok 4o 7 aHn OMEPATOPA 3a HacTbnuan M3MEHeHNs B AeHTUdMKaLMOHHUTE gaHHu o Y4n.40 ot Tean OBLm yerosus
19.13.0a He npofaBaT,NPefoCTaBAT No4 HAaeM UMK MO ApYr HaYWH Aa NPedocTaBsAT 3a Bb3Me3aHo unu Ge3BbamMessiHO NonaBaHe yCnyruTe Ha TpeTw

nua.
19.14.NOTPEBUTENAT e anbXeH aa B'bEHe Ha OMEPATOPA nonyyeHute nog Haem KpanuHu yCTPONCTBA, KaTO NPU HapyLeHa LAanocT
unu nospepa ot ctpaHa Ha NIOTPEBUTENA , NOTPEBUTENAT abnku Ha OMEPATOPA 3annawaHe Ha obe3LeTeHre B pa3mep Ha
LieHaTa Ha KpaiHOTO YCTPOWUCTBO, NocoyeHa B [puemMo-npeaaBaTenHus NpoTokon.

19.15.NOTPENUTENAT e anbxeH oa ocurypy HeobxoammuTe M3UCKBaHWS 3a MHCTanupaHe Ha IPTV ycnyrata ynomeHatu B T1.5.2. oT Tean OBwpy
yCroBws.

19.16.NOTPEBUTENAT Ha IPTV ycnyrata e ofibXeH ba Ce yBepu, Ye WHTEPHET JOCTaBYMKLT My He e Brokupan gocTbna A0 CbpBLPUTE Ha
OMEPATOPA.

PA3LEN IX - OtroBopHocT Ha MOTPEBUTENNTE

20. TIOTPEBUTENATE otroeapsT 3a Bpeau, npuumHeHn Ha OTNEPATOPA, kouTo ca npsika W HEMocpeacTBeHa nocneauua OT HeW3MmbiHEHME Ha
3afbIkeHusTa um no Teaun ObLyym ycnosus.

21. NOTPEBUTENWUTE gbnxat Ha ONEPATOPA oGe3wweTteHne 3a BCUYKN NPOCPOYEHM 3afbikeHns B pasmep Ha 0.3% AHeBHO oOT
A€eHs Ha 3a0aBaTa 40 MOMEHTa Ha 3annallaHe Ha AbIKUMUTE CyMu.

21.1. NOTPEBUTENAT pbnku Ha ONEPATOPA obe3weTteHne 3a HEM3NbLIIHEHWE PaBHABALLO CE& HA TPUKPATHUA pa3mep Ha
AblXUMaTa no Aorosopa mece4vHa abOHaMEeHTHa LieHa B cnytlaﬁ, Ye npekpaTu non3BaHeTo Ha ycnyrute npegn U3Th4aHeTo Ha CpOoKa
Ha goroBopa u/unu B cny4ai, 4e ce npekpati npegoctaBaHeTo Ha yenyrute ot OMEPATOPA no Buna Ha [TOTPEBUTENA - nopaam
Hennawaxe Ha MeceyHata aboHaMeHTHa LieHa, MOCOYeHa B CPOYHUA JOrOBOP, M/MNM NOpaaKM HEM3NMbIHEHNE Ha APYrH 3aAbIIKEHUS
Ha MOTPEBUTENA no To3n gorosop.

21.2. B cnyyait Ha npeycTaHoBsABaHe Ha nogaBaHeTo Ha ycnyrn ot OMEPATOPA no BuHa Ha MOTPEBUTENA - nopagn HennallaHe Ha mecedHaTta
aboHameHTHa LeHa, MocoYeHa B [OTOBOPa, W/MNM Mopagn  HEU3MbiiHEHWe Ha Apyrv 3agbikeHnss Ha MOTPEBUTENA no Tosu forosop,
MOTPEBUTENAT e ambxeH aa BbpHe Ha ONNEPATOPA nonyyeHnTe npu NoANMCBAHETO Ha JOrOBOPA KpaiiHW YCTPOMCTBA KaTo BPbLUAHeTo creasa Aa
CTaHe B 3-AHEBEH CPOK,CYNTaHO OT NPEeyCTaHOBsABaHe Ha NPefoCTaBAHETO Ha yenyraTa.

PA3[E]T X - LleHu. YcrnoBus Ha 3annallaHe Ha ycnyrure

22. ONEPATOPBT cvbupa ot MOTPEBUTENWTE cymn 3a npegocTaBsHUTE OT HEFO YCMYTi, KaKTo crieasa:

22.1. eAHOKpaTHA LieHa 3a aKTUBMPaHe Ha yCnyruTe, 3a KOUTO € CKMoYeH Aoroopa. LieHaTa 3a akTueupaHe ce 3annalla 3a BkmoyusaHe kbM MPEXKATA
MpW CKIKOYBAHE Ha MHAMBUAYamNHWS AOTOBOP M HE CE BPbLLa NPW NpeKpaTsBaHeTo My;

22.2. meceyHa aboHaMeHTHa LieHa, ocurypsiBalla AOCTbN A0 YCNyruTe, 3a KouTo e cknoueH gorosopa mexay ONEPATOPA v MOTPEBUTENA.
22.3. Axo NOTPEBUTENAT npm n exﬁamBaHe Ha poroBopa He BbpHe npeaoctaseHoTo My oT OMEPATOPA kpaitHo ycTpoiHcTBO
unu cbuoto e nospegeHo, IOTPEBUTENAT gunxu Ha OMEPATOPA obe3weteHne B pa3mep Ha LeHata nocoyeHa B [lpuemo-
npeAaBaTenHWUs NPOTOKON.

23. LleHnTe 3a npegocTaBeHuTe yCnyru ce 3annaLiart:

23.1. BbB Bcuukmu ogmey Ha OTIEPATOPA, onpeaeneHu B MHAMBMAYaNHUS JOTOBOP WM MOCOYEHU B odmumManHaTta My CTpaHuua

23.2. no b6aHkoBu cmeTkm Ha ONEPATOPA, onpeaenequ B HAMBUOYaNHUS JOTOBOP MMM NOCOYEHM B odmumanHaTta My ctpaHuua. MNpu nnawaxe Ha
LeHuTe No 6aHKOB MbT, NNALLAHETOo Ce CYMTa 3a M3BBPLLEHO OT AaTaTa Ha NoCTbNBaHe Ha Cymute no cMeTkata Ha OMNEPATOPA.

24. Bewyku Cymn 3a NpefocTaBsaHe Ha yCryrv ce 3annaliat B 3aBUCUMOCT OT TEXHUS BU W crieumduka, N0 LEHM CbINacHo eACTBaLLMs LeHopasnie Ha
OMNEPATOPA.

25. OMNEPATOPBT wu3pasa wnamsuayane gokymeHT Ha NOTPEBUTENA caktypa v / unu kacosa benexka 3a nonyyeHo nnaliaHe no pasnuyHuTe
BMZOBE LIEHN MPM BCSIKa OT U3MON3BaHUTe hopmu Ha pasnraLiaHe.




26.0MEPATOPBT onpeaens 1 npoMeHs LieHUTe 3a NpeaoCcTaBAHUTE YCRYr NO pefa Ha 3akoHa 3a eNEeKTPOHHUTE ChOOLEHUA U
dKTOBETE 3a NpunaraHeTo my.

27. OMNEPATOPBT npaBn nybnuyHa LeHoBaTa nucTa 3a NpefocTaBsiHUTE OT Hero ycnyru. [pu npoMsiHa Ha pasmepa Ha LieHuTe B LieHoBaTa nucTa
T8 ce nybnukysa B CPOK OT 7 JHM Npeau Aatata Ha BnusaHeTo 1 B cuna. ONMEPATOPBT npepoctass LieHOBaTa NuUCTa Ha pasnonoXeHue Ha
MOTPEBUTEJINTE Ha 06L0A0CTBNHN MECTa, BKITHOUYMTENHO BbB BCEKM OCOUC HA TEPUTOPMATA, Ha KOSITO NPELOCTaBs YCnyruTe Cu.

PASLEN XI - MNpogbixasate W NpekpaTABaHe Ha A0roBOpa 3a Fcng(rm .
28. B cnyyan ye MNOTPEBUTENAT 3annatu na ONEPATOPA meceyHaTa aboHamMeHTHa Takca 3a Mecela, cneaBaly Mecela, B KOUTo

U3TU4a NbPBOHAYANTHKA CPOK Ha AeﬁCTBMe Ha [OoroBopa, B OTHOWEHKATA MeXAY CTpaHUTE TOBa 3annallaHe Lie Ce ThIIKyBa KaTo
W3PUYHO NUCMEHO Cbracke Ha noTpebuTens (no cMucbna Ha un.229a ot 3EC) 3a npoaLNKaBaHe Ha CPOKa Ha AOroBOpPa 3a ChbiLus
nepuon Ot Bpeme, 3a KOUTO e oun cknioyeH NbPBOHAYANIHMA OOroBOp U B Ta3uW Xunote3a AOroBOPHT 3a ycnyraTa Mexay
MOTPEBUTENNA n ONEPATOPA we ce cuuta ABTOMATUYHO npoabkeH npy LeHN Ha NpefoCcTaBeHUTe YCNyri, AeUCTBaLLN KbM
MOMEHTa Ha aBTOMAaTU4YHOTO NOAHOBABaHe. [loroBOPLT MOXeE Aa Ce NOAHOBABA aBTOMaTU4HO No T.28 ot Te3an O6ww Ycnosus
MHOIOKpaTHO, KaTo npu NbpBO NOAHOBABAHE, AOrOBOPBLT € 3a CblMA CPOK KaTo NbpBOHA4YanHUA, a NPpU BTOPO NOAHOBABaAHe,
A0roBOpP®LT Ce CHUTA 3a 663Cp0‘-IHO CKJTHOYEH.

29. lloroBopbT 3a yenyru mexay NOTPEBUTENSA u OMEPATOPA ce npekparsiBa:

29.1. ¢ M3TMYaHe Ha CPOKa, pernameHTMpaH B AOroBOpa (ako € 0TNPaBeHO M3PUYHO MUCMEHO NPEAN3BECTHE 3a NpekpaTsBaHe Ha
AOroBopa C U3THYaHe Ha NbPBOHAYaNHWUA My CPOK, OT ejHaTa CTpaHa KbM Apyrata, u3npaTeHo Han-manko 30 AHM Npeau AaTaTa Ha
M3Th4yaHe Ha NbpBOHAYaNHUA CpOK), Unu no B3aMMHO Cbrnacuke, M3paseHo NUCMEHO OT CTPAHUTE,

29.2. epgHOCTpaHHO, ¢ 3 gHeBHO npepussectue, oT ONEPATOPA B cnyvait Ha HennaiiaHe Ha LeHuTe no T. 22.2 oT Te3n O6wm
ycnosus ot cTpaHa Ha TOTPEBUTENSA, B cpok Ao 3 AHM cnef nagexa Ha nnaijaHeTo, KaKTo U BbB BCUYKN OCTaHanM Cryyaum Ha
Heu3nbIHeHMe Ha 3apbmkeHusTa Ha NOTPEBUTENA

29.3.egHocTpaHHo, 6e3 npeagussectue ot ONIEPATOPA, npu HeusnbnHeHue Ha 3agbmkeHusTa Ha MOTPEBUTENA no 1.19.2, 1.19.3,
1.19.3.1,19.3.2,19.3.3, 19.3.4, 19.3.5 n 7. 19.4 o1 Te3n OO ycnoBUA, KAKTO W B CNyvauTe, onucaHm B T.5.1. ot OOwuTe ycnosus
29.4.He3abaBHO NpU HAaCTbLNBaHe Ha 06CTOATENCTBA HAa HENPEOAONNUMA CUNa;

29.5.He3abaBHO NO cUNaTa Ha akT Ha KOMNETEHTEH AbPXKaBeH OpraH;

29.6.He3abaBHo npu 3anuyaBaHe Ha OMEPATOPA ot ny6nuyHua perucTbp Ha npeanpusatusaTa, yseaomunu KPC 3a HamepeHusTa
CV1 a 0CbLUeCTBABAT eNeKTPOHHM cbobuwenus (no 4n.33 an.1 1.1 ot 3EC) unu npu 3anuyasaHe Ha peructpauusta Ha ONIEPATOPA
ot Throsckus perucTsop Ha AI'EHLI,VIﬂTa N0 BNUCBAHUATA

29.7.He3abaBHO Npu HapyLWeHNA Ha 3abpaHata, BusnpaHa T1.19.3.3.B. oT HacToAwWMTe 00LWM YCNOBMSA

29.8.U3nbnHenneTo Ha goroBopa 3a ycnyra mexay NOTPEBUTENA n OMEPATOPA ce cnupa BpeMeHHO 3a cpokoBeTe no T.18.8
eaHocTpaHo ot TOTPEBUTEJIA, cbrnacHo 1. 18.8 ot Te3n O6wm ycnosus;

PA3[E]T XII - O6e3wetsasaHe Ha MOTPEEUTENWTE npw HecnassaHe ot ctpaHa Ha ONIEPATOPA Ha JOroBOpEHUTE 3abIKEHUS]

30. MOTPEBUTENITE umat npaBo Ha 0be3LieTeHne Npu Heu3mbiiHeHWe oT cTpaHa Ha OTNTEPATOPA Ha [OroBOpeHUTe 3adbiKeHus.

31. NOTPEBUTEJINTE peanuaupart npasoto cu no T. 30 kato nogasat go OMNEPATOPA xanbu n peknamauum.

32. OtroeopHocTTa Ha OMNMEPATOPA ce peanuaupa npu ycnoeusita 1 no peaa Ha pasaen VI ot HacToswmte Obuyy ycrnosus.

PA3JEN Xl - PewaBaHe Ha cnopose

33. Crnoposete wmexagy ONIEPATOPA un MOTPEBUTENA ce pelwasat Ypes HENOCPEACTBEHM Mperosopu Mexay Tax. [lpu HenmocTuraHe Ha
cbrracue, BCska OT CTpaHUTe MOXE Aa Moucka CbencTBre oT KomucusTa 3a perynmpaHe Ha cboOLLeHnsITa unm Aa OTHeCe cnopa 3a pellaBaHe npeg
KOMNETEHTHWS! GbNrapcku Cby.

33.a. Ha ocHoBaHue un. 117 an. 2 ot [TIK mecTHata NOACLAHOCT Ha KOMMETEHTHUS CbA ce onpegens - CBULIOBCKM PaliOHEH Cbf, PECMEKTUBHO
BenuKkoTbpHOBCKM OKPBXKEH CbA, CbObPa3HO LieHaTa Ha ucka.

PA3E]T XIV - IamMeHeHWs 1 gonbiHeHns Ha OBwinTe ycnosus

34. OMEPATOPBT moxe ga BHacs npomenu B ObwwmuTe ycrnosus no npegnoxenue Ha MOTPEBUTES unn no cBos nHuumaTtiBa - npu BbBEXAaHe Ha
HOBW YCNYTY UMW MO OPYrW NPUYKHU.

35. OMNEPATOPbBT npasu ny6nuyHu O6wmMTe YCnoBus B 7-BHEBEH CPOK Cried U3MEHEHMETO WM.

36. OMNEPATOPBT npasu Obwwute ycnosus ny6nuyum 3a MOTPEBUTEIIUTE cu, kaTo rv nocTaBs Ha NoaXoasALM 0BLI0A0CTBMHM MECTa, BKMOYNTENHO
BbB BCsKM CBOM OCPUC Ha TepuTopusiTa, Ha KOSTO npegocTass ycnyrute npe3 nepuoga fokato OMEPATOPBT e BnncaH B Ny6nmyHus pernctbp Ha
npeanpusaTusaTa, yBegomunm KPC 3a HamepeHusiTa cv 1a OCbLLECTBABAT ENEKTPOHHM CbobLeHust (no un.33 an.1 1.1 ot 3EC) 1 npegocTaBs LOCTH A0
19X Ha MOTPEBUTENA npu ckntouBaHe Ha Aorosopa.

37. Tean Obww ycnosust ce npunarat 3a Beudku NOTPEBUTENW Ha ycnyrw, ckntoumnmn porosop ¢ OMNEPATOPA, kakto M 3a 3aBapeHuTe
MOTPEBUTENIN kbm gaTaTa Ha BnnaaHeTo um B aeicteue. ONEPATOPDT ce 3agbnxasa aa cbobwm Ha MOTPEBUTENUTE no 3aBapeH gorosop 3a
TE3u 0bwwm ycnosus, kato um gage 30 AHEBEH CPOK 3a OTXBBPNSHETO UM. Ako B nocoueHns cpok MOTPEBUTES] no 3aBapeH [OroOBOp He e 3asBun
MUCMEHO, Ye OTXBBPNS 00LLMTe YCMOBWS, CHLLUMTE CE CYMTAT 3a NPUETH.

PA3MEN XV — MMpunoxum 3akoH

38. TMo BbNpOCK HeypeaeHy oT HacToswuTe OBLLM YCOBHS, NPUNOXEHWe e HaMupaT pa3nopenbute Ha AEACTBALLOTO BbNrapcko 3aKOHOLATENCTBO.
PA3JEN XVI - OnpefeneHus

39. Mo cmucbna Ha Tean O6LLM ycnosus:

39.1.BbHLUHW MNMPUYMHW:a)u3BbHPeaHM obcTosTencTBa—NpupoaHn 6eACcTBUS, NOXapu, HABOJHEHNS, 38METPECEHUS U T.H.;

6) npnumnkm_ Hesasucelwm ot OMEPATOPA - oTkpagHatv kabenu, npekbCBaHe Ha enexkTpo3axpaHBAHETO B PafioHa M T.H.

39.2. KPAMHO YCTPOUCTBO: ycTpoiiCTBO, MpefHasHAYeHO 3a MPsKO UMM Henpsiko CBbp3BaHE KbM KpaliHa Touka Ha obuiecTBeHaTa
JanekocbobLuMTENHA Mpexa 3a NpefaBaHe, NpeHacsiHe, 06paboTka unu npuemaxe Ha UHopmaLms.

PA3LEN XVII - JombnHWTENHW YCNOoBKS

40. B goroBopa CTpaHuTe ce UaeHTMLMpaT KaKTo credsa:

40.1. ONMEPATOP - ¢ HaumeHoBaHWe (cbupma), agpec Ha ynpaBfieHne, afpec 3a KOpecnoHAeHumsl, cbaebHa peructpauus, NMUETO NpeacTaBnsBaLLyo
OMNEPATOPA, Homep no EMK 1 6aHkoBa cmeTka;

40.2. MOTPEBUTEI:

a) msmyecko nuue - C UMe W HOMEp Ha [OKYMEHT 3a camomnuyHocT, EMH no goKyMeHTW 3a CaMOMMYHOCT, afpec 3a KOpEeCnoHAEHUMs, a npu
HeobX0AMMOCT M JOKYMEHT 3a NPeaCTaBUTENHA BNACT (HOTapUarnHo 3aBepeHo MbJIHOMOLHO, CbaebHO pelueHne u ap.);

6) topuan4eCKo NnLE - C HaMMeHOBaHKe (hUpMa), afpec Ha ynpaBneHue, agpec 3a kopecnoHaeHUus, Homep no EWK v nuueTo, koeTo ro npeacTaensea.
Jonynognucanuat npuemam obwmte yenosus Ha “CEBEP HET” EOO[;:

[ata Wwme, npesunme, hammnus (mscTo 3a nonaraxe Ha noAnuca Ha aboHarta)

Mpeau pa nonoxute Bawua nognuc, mMons Aa npovetere
BHUMATEIHO HacTOSIMSA JOTOBOp, KaKTO M MPUNOXMMUTE OGN
YCNOBUS Ha NPeANpUSATUETO.



