ObLWW YCNoBKA
f@ 3a  B3aMMOOTHOWIEHMATA C  KpalHute  notpebutenm Ha  “3oHata-VHBecT’EQQL,
[anekocbobwuTeneH onepartop, NpeacTaBnsBal, NpPeanpusThe, BAUCAHO B Ny6ANYHUS
perncTbp Ha npeanpuatuaTa, ysegomunu KPC 3a HamepeHusita cu da OCbLieCcTBSBaT
obuiecTBeHN enekTpoHHM cbobuyeruns (no un.33 an.1 1.1 ot 3EC), npuetn Ha 28 mapt 2016

—EFIEE R

PA3LEN | - Mpeamer v 06Lin nonoxeHns

1. C 1ean O6wwm ycnosusa Ha poroBopa Mexay “3oHata-WHeecT'EQOQ[, rpag Ceuwios, yn. Xemyc No2a, TenedoH 0631 64422, enekTpoHeH agpec
office@thezone.bg, BnucaHo B Twbprosekus perucTsbp Ha AreHumus no BnuceaHusTa ¢ EWMK 206204104 , HapuyaH no-gony “OMNEPATOP’, u HerosuTe
kpanHu notpebutenu, Hapuyanu no-gony ‘TIOTPEBUTENA” ce ypexpat ycnosusita W pefa 3a NpefocTaBsHE HA AanekoChOoBLWWTEnHW ycnyru ot
OMNEPATOPA -kaTo npegnpusTie, KOETO OCbLLECTBSBA OOLLECTBEHM EMEKTPOHHW CboOLLeHNs Ype3 obLiecTBeHa AanekocboblMTenHa Mpexa 3a
MPEHOC Ha AaHHW Be3 M3MOn3BaHE Ha OrpaHW4eH pecypc W MPefocTaBsHe Ha AaneKkoCbOoOLMTENHW YCMyrM Ypes Hesl, HapuyaHa no-HaTaTbk
“MPEXATA”, n Ha Teputopusita Ha Penybnuka bbnrapus

2. Teaun O6wwm ycnosus ca sagbmkutentu 3a ONMEPATOPA n MOTPEBUTENWTE n ca Hepa3genHa 4acT OT MHAMBUAYaNHWS JOTOBOP, CKIIOYEH MEXAY
THX.

3. MOTPEBWUTEINN Ha ycnyrute mMoraT Aa 6baaT BCUYKM (U3NYECKM ML, KAKTO 1 €4HONUYHM ThProBUM W IOPUANYECKM NULA, PErucTpupaHi B
Penybnuka Bbnrapus.

PA3LEN Il - Yenyru, npenoctassayu o ONEPATOPA upes MPEXATA

4. KonkpeTHute yenyru, kouto ONMEPTOPBT npepoctaes Ha MOTPEBUTESIUTE ce koHKpeTuaupaT B NMCMeH JoroBop Mexay ctpaHute, ONEPATOPBHT
npegocTass ype3 MPEXATA:

4.1. Doctsn oo MHTEPHET

4.2. MpeHoc Ha faHHu

4.3. [ipyrv ycnyrv nocoyeHu B MHBMOYanHWUAT BOrOBOP MEXay CTpaHnTe

5. B cnyvaure, korato ONIEPATOPBT He npepoctass Hskost oT yenyrute no T. 4 /1. 4.1, T. 4.2/ cbC cobCTBEHM CPEACTBA, TOM CKMIOYBA AOTOBOPU CbC
CbOTBETHUTE AOCTABYNLM, B KOMTO Ce ypexnaT pedbT W ycrnosusta 3a npepoctassHeto um, kato OMNEPATOPDBT rapaHTupa 3a kayecTBOTO Ha
NpeaocTaBsHUTE YCyrit.

6. MOTPEBUTEJINTE morar aa 3akynsit ot ONEPATOPA kpaitHu ycTpoiicTBa (kabenHu mogemu, npuemunum, GPON ONT v fpyri) no nasapHu LieHN.
3a BCUYKM NPOAALAEHM YCTPONCTBA € OCUTYPeH 12 MeceyeH rapaHLMOHEH CPOK, KakTo W criegrapaHLnoHHo obcnyxaaHe

6.1. MOTPEBUTENWTE morat Aa nonseat KparHW yCTPONCTBA, 3aKyNeHn OT APy (hU3NYECKN UMW KOPUGNYECKN Ninua.

6.2. ONIEPATOPDBT oTgasa nog Haem kpanHu yCTPOICTBa,KaTo ypexaa B3aumooTHowweHnsTa cu ¢ MOTPEBUTESSA ypes gorosop 3a Haem.

7. OTIEPATOPDBT npegocrtass ycnyri Ha nvua ¢ onpeaeneHa mbpBea Uiv BTopa rpyna WHBANMAHOCT U Ha NuLa CbC CreyuanHy coupuantmu Hyxamn npu
npedepeHynantm ycnosus — ¢ 5% OTCTbMKA OT CTaHLAPTHUTE LiEHM Ha yCnyruTe.

8. OMNEPATOPDBT akTuBupa ycnyruTe, cbrnacHo ckntoveHns gorosop ¢ MOTPEBUTENA, B cpok go 10 gHuM 0T AaTaTa Ha nnaluaHe Ha LeHaTa 3a
aKTMBMpaHe Ha ycnyrute, no 1.22.1 ot Hactosiwute O6LwK ycrnous.

PA3LET I1l - lorosop 3a ocurypsisane Ha aoctbn A0 MPEXATA v npegoctassane Ha yenyru Ha MOTPEBUTENATE (gorosop 3a ycnyru)
9.MHaneugyanHuaT gorosop mexay ONMEPATOPA n MOTPEBUTEIINTE ce cuuTa 3a ckntodeH oT gatata Ha NOANUCBAHETO My.

10. B poroopa ce nocousat uaeHTudukaumnoHHu gaHHu Ha ONEPATOPA u MOTPEBUTENA, yenyrute, kouto ce npegoctassat Ha [MOTPEBUTENA,
CPOKbT 3a MOM3BaHe Ha YCNyruTe, HauYMHBLT Ha 3annaljaHe, nuue 3a KOHTakT oT cTpaHa Ha [MOTPEBWTENA, agpec 3a kopecnoHaeHums,
npecepeHLnanH1Te ycnosus 3a nuua ¢ onpefeneHa nbpsa Unv BTopa rpyna UHBanMaHOCT U KA CbC CneLumaniu couuantn Hyxau (B cryyai, Ye nMa
TakuBa), JOKYMEHTUTe, KOUTO TakuBa nuua creasa aa npeacrasar Ha OMNEPATOPA v gpyru.

11. MameHeHne 1 JONbIHEHUe Ha UHAWBUOYaNHUSA JOrOBOP MOXe [a Ce U3BbPLLBA C AOMbMHUTENHO MMCMEHO CropasyMeHue, NoANUCaHo OT ABeTe
CTpaHu

11.1. 3mMeHeHne Ha MHAMBMAYANHWST JOrOBOP MOXKE Aa CE M3BBPLUM M NPU Hanuume Ha OPCMaXOpPHO CbOUTME, MPW NPOMSHA Ha 3aKOHOAATENCTBOTO
UNW NPy pasnopexgaHe Ha KOMMETEHTEH opraH, AeNCTBaLY B pamMkuTe Ha JafeHata My OT 3aKOHa KOMNETEHTHOCT.

11.2. B cnyyait, ye NMOTPEBUTENIAT HanycHe agpeca Ha [JocTaBka Ha ycryraTa, YrOBOPeH B MHAMBMAYaNHWS My JOroBOp, TOW MOXe [a Wcka oT
OMEPATOPA fa npoabrmku U3BBPLLBAHETO Ha YCnyrata Ha apyr agpec. AKO CbLLeCcTBYBa TEXHUMYECKA Bb3MOXHOCT 3a TOBA,CTPAHWUTE CKMIOYBAT aHeKC
KbM WHAMBWOYANHUA [OTOBOP, C KOMTO MPOMEHAT agpeca Ha goctaska, npu koeto NMOTPEBUTENA 3annawa uHcTanaumnoHHa Takca.B cnyvaii, ve He
CbluecTByBa TexHuyecka BbaMmoxHocT ONIEPATOPBT ga foctass ycnyrata Ha HoBus agpec Ha IMOTPEBUTESIA, goroBopa mexay cTpaHuTe ce cumTa
npekpaTeH NPeACPOYHO OT NOTPebuTENs, 3a KOeTo TON ObMmkM 0besLeTeHre No peaa Ha un.21 ot HacToswwmTe 0B yenosws.

PA3LEN IV - Mpaea Ha ONEPATOPA

12. ONEPATOPDBT uma npaso:

12.1. pa npegocraes Ha MOTPEBUTEJINTE panekocbobiyutenHute ycnyrv no pasgen Il ot tesn O6wwm yenosus;

12.2. pa nonyyasa ot NOTPEBUTENUTE cboTBETHUTE LieHM 3a NPEAOCTABEHNUTE YCIYrW B CPOKOBETE, ONpeAeneHu B pasgen X Ha Tean 06wy
ycrosus;

12.3. na faBa NUCMEHO UNW ayamo-BU3yanHo ykasaHus U uHCTpykuum Ha NMOTPEBUTENWTE 3a npaBunHo 13nonssaHe Ha KpaHuTe YCTPOUCTBa;

12.4. pa npogasa v npefocTaBs nog Haem kpanHu yctpoiictsa Ha MOTPEBUTENUTE cpewwy 3annallaHe, KakTo v 4a N3BbpLUBa NOAAPBXKKA U PEMOHT
Ha Te3u KpanHu YCTpOCTBa CbrnacHo T. 6 oT Tean 06K ycrnosus;

12.5. pa npekpatu ¢ 3-HEBHO Npean3BecTue NpefocTaBsaHeTo Ha yenyrute Ha NOTPEBWTES B cnyyai Ha Hennallaxe Ha LeHuTe no T. 22.2 B CPOK 10
7 [HV cnep u3TUyaHe Ha cpoka 3a nnaiaHe. NMOTPEBUTENAT moxe ga noucka Bb3CTaHOBSBAHE Ha NpekpaTeHUTe yeryri cneq uannallaqe Ha
3a0bnxeHusTa cu.

12.6. pa cnupa npegocTaBsHEToO Ha ycnyru, usknousa Motpebutens ot MPEXXATA 1 Moxe fga OTkaxe CKMYBaHe Ha HOB [OTOBOP C HEro mpw
HeM3MbMHEHWe Ha 3adbimkeHuaTa My no Touku 19.2, 19.3 n 19.4 HezabaBHO, Cnep KOHCTaTUpaHe Ha HapyLueHWeTo. KoHcTaTupaHe Ha HapylueHnsTa ce
ocbliecTBsiBa upe3 uamepsaHus Ha MPEXATA ot TexHudyecku ekun Ha OMEPATOPA n u3rotBfHe Ha eOHOCTPaHEH KOHCTATUBEH MPOTOKON OT
uneHoBeTe Ha TexHuyeckus ekun Ha OMNEPATOPA.

12.7. na nonyyaBa obe3LleTeHnsTa, npeasuaeHn B 7. 21 Ha Teaun OBwim ycnosus;

12.8. §a npekbcBa BPEMEHHO NMpefocTaBsaHeTo Ha yenyrute Ha MOTPEBUTESIUTE npw n3bpLuBaHe Ha NpounakTUYHN Nperneam, PEMOHTH 1
HacTpoiku Ha MPEXKATA;

12.9. B npegBapuTenHo nucmeHo ytouHeHo ¢ MOTPEBUTENNA Bpeme, Ha JOCTBN 4O UMOTa My C Lien U3rpaxaaHqe, NoaabpxaHe, HAaCTPOKa U PEMOHT Ha
cbopbkeHusTa oT MPEXATA,;

12.10. OMEPATOPBT uma npaBo Aa nony4m npv NpekpaTsiBaHe Ha JOroBOpa BCUYKK YCTPOICTBa npeaocTaBeHu Ha MOTPEBUTENNA,




KaTo NpuW HapylleHa uanocT unu nopeaa ot ctpaHa Ha MOTPEBUTENSA onepaTtopbT MMa npaBo Aa npeTeHaupa 3a
obeswweTeHne B pa3mep Ha LieHaTa nocoyeHa B [puemo-npeaaBaTenHus NPOKOTON.

PA3LEN V - 3agbmkenus Ha ONEPATOPA

13. OMNEPATOPBT e antbxkeH:

13.1. fa u3BbpLLBA AaNeKocbobLLMTENHA EMHOCT B COTBETCTBUE C pasnopeabute Ha AeiCTBaLLOTO 3aKOHOAATENCTBO W NPUETUTE 3a npuraraHe B
Penybnuka Bbnrapus cTaHAapTv U OpyrM TEXHUYECKW CneLmndmkaLmm, U3MCKBaHNS 3a €neKTpOMarHuTHaTa CbBMECTUMOCT,NpaBunaTa u TEXHUYEecknuTe
n3nckBaHUs 3a Be30nacHOCT, Taka Ye Aa ca rapaHTypaHy:

*besonacHocTTa Ha MoTpebutenute, obenyxeallms NnepcoHan 1 BCUYKM APpYri NuLa, KakTo npy HOpMarHu ycrioBus Ha paboTa, Taka 1 npu noBpeaa;
+*KayecTBOTO Ha ycnyruTe.

13.2. BbB Bpb3Ka C U3MbiHEHWe Ha 3aabimkeHneTo no T. 13.1. ONEPATOPBT e anbkeH:

+[Ja n3nonasa camo AanekocLOBLMTENHN YCTPOACTBA C OLEHEHO CbOTBETCTBIE W NYCHATM Ha Nasapa CbrnacHo AeCTBaLLUTe HOPMATUBHM aKTOBE;

+[la n3non3sa AanekocLOBLMTENHNUTE YCTPOMCTBA CAMO MO NPeSHA3HAYEHNETO U HAaYMHa, ONPEAENEHM OT NPOU3BOAUTENS;

+[la n3non3sa TEXHNYECKU M3NPABHM AaNeKOCHOBLNTENHM YCTPONCTBA;

+[1a He N3MEHs TEXHNYECKMTE XapaKTEPUCTUKM Ha 3MON3BaHUTe JanekochoOLLUTENHM YCTPOCTBA.

13.3. [la ocurypsiBa HenpekbCHaTa, HafexaHa 1 kavectBeHa pabota Ha MPEXATA 24 yaca B [I€HOHOLMETO 7 OHM B CeamMUaTa, Npu cnassaHe Ha
NPUNOXUMUTE CTAHAAPTW W U3NCKBAHWSTA HA HOPMATUBHUTE aKTOBE;

13.4. pa npepoctass ycnyru Ha Bendku NOTPEBUTESM npu ycnosusiTa Ha paBHOMOCTABEHOCT;

13.5. pa He cbagaea npeaumcTsa 3a otaenHu MOTPEBUTENM nnu rpyna oT TSX MO OTHOLLEHWE Ha efiHa U CbLua ycnyra;

13.6. ga ysepomssa NMOTPEBUTENIUTE 3a npekbcBaHe M BMOLIEHO Ka4yeCTBO Ha MpeAOCTaBsSHaTa YCnyra Mpu M3BbPLIBAHE HAa NPOCUNAKTUYHM
npernean, PEMOHTW WM NOpaau PasBUTUE Ha MPEXaTa, KaKTo 1 3a CPOKOBETE Ha MPEKLCBAHETO WM BIIOLIEHOTO KAYECTBO Ha ycnyrata B CPOK OT 24
yaca npeau edheKTUBHOTO i NPeKbCBaHE. YBeAOMSBAHETO Ce U3BbpLLBA Ype3 cainTta Ha ONMEPATOPBT http://www. thezone.bg, korato npodunaktuka
Ce Hanara oT BbHLHMTE gocTaBunum Ha ycnyrata u ONIEPATOPBT He e 6un cBoeBpeMEHHO YBEOOMEH, KakTO 1 NpK U3BbHPeaHM 0bcTosTencTea (Hanp.
npupogHy Geacteus v ap.);

13.7. 3BbH cnyyante no 4n.12.9. ot HacTosiwmTe 0OLLM YCnoBWs, npeaBapuTenHo aa yeepomsiea nucmeHo NOTPEBUTEITE npu HeobxoanumocT 3a
[OCTBN O TEXHW MOMELLEHMS, 38 OTCTPaHSIBaHe Ha NOBpeay, NOAMSAHA Ha MHCTanauusTa v Op. YBeOoMsIBaHETO CTaBa CbC CbODLLEHWe B cailT a Ha
OMEPATOPA, HanpaBeHO Hall - Manko 24 4aca npeau BpemeTo 3a A0CTbn. [lpegBapwuTeNHO MUCMEHO YBEAOMSIBAHE He € HeobX0AMMO, ako
cbaeiicteueto Ha ONEPATOPA e nouckaHo ot MOTPEBUTENA;

13.8. pa cbxpaHsiBa Lsnata WHgopmauus, cBbp3aHa ¢ pasnnawanusta Ha NOTPEBUTENUTE, B npoabmkeHne Ha 12 Meceua u npeaocTaBs Ha
MOTPEBUTEIA, npu nucmeHo nckaHe, pasneyaTtka OT Te3u pasnnallaHus;

13.9. pa He npepocTaBs Ha TPETH nuua uHdopmauws, otHacsia ce Ao NMOTPEBUTENUTE u TaxHaTa akTUBHOCT, 6€3 CbrmacueTo UM, C U3KIIOYEHe Ha
cnyyaute, B kouto ONMEPATOPBT 5 npegocTass npm 3akOHOCHOBPa3HO CkaHe Ha CbOTBETHUTE KOMNETEHTHW oprany; 13.10. aa cnassa cpoka 3a
aktusupare Ha ycnyrute Ha [TOTPEBUTENWTE no 7. 8 ot Tesn O6wwm ycnosus;

13.11. pa oTCTpaHsaBa NoBpeaunTe, AbITKALLW Ce Ha BLHLUHM NPUYUHM W NPUBEXOAHE HA MpexXaTa B CbCTOsiHUE Ha HopManHa paboTa BbB Bb3MOXKHO Hali-
KpaTbK CPOK, Cried OTnafaHe Ha NPUYKHUTE;

13.12. ga otcTpaHsiBa Bb3HWkHanM nospean B MPEXATA npu HopmanHu ycnoBus Ha pabota B cpok oT 48 vaca. CpokbT 3a OTCTpaHsiBaHe Ha
noBpejaTa 3anoysa fa Teye OT MOMEHTa Ha NCMEHO, Mo TenedoHa v / unm B oduca yBegoMsBaHe 3a noBpegata ot ctpaHa Ha NMOTPEBUTENA nnm ot
yCTaHOoBsBaHETO 1 OT cTpaHa Ha OTTEPATOPA, nocpeAcTBOM ynbHOMOLLEHUTE 3a TOBA NNLa;

13.13. na onosecTu agpec 1 / unn TenedoH, Ha koiTo ga npuema yeegomnenus ot NOTPEBUTENWTE 3a nopeau, NpekbcaaHus u apyru hopmMum Ha
HeM3npaBHO NOJy4aBaHe Ha YCNyruTe 1 BOAM PEMMCTLP NO AaTa W Yac Ha 3asBsiBaHe, MpUYMHA 1 BPEME 3a TSXHOTO OTCTpaHsBaHE;

13.14. pa ysegomsiBa MUCMEHO M / UMW ayaMo-BU3YarHO BbB Bb3MOXHO Hal-kpaTbk cpok NTOTPEBUTENWTE 3a orpaHnyeHns B NpegocTaBsHETO Ha
YCMyruTe, HaNoXeH! OT KOMMETEHTHUTE OpraHu NP1 U3BbHPEeHN 0BCTOATENCTBA UMK BbB BPb3Ka C HaLMOHaNHaTa CUrypHocT 1 otbpaHaTa Ha cTpaHaTa;
13.15. ga npegocTass Ha 0noBeCTeH TenedoH HOPMAaLIMS 1 CPaBKX 3a YCNOBUATa U pefa 3a Non3BaHe Ha NPeoCcTaBsHUTe yenyru;

13.16. ma npekpaTaBa NpedoOCTaBAHETO Ha ycrnyrute B MpedBuaeHUTE B JOroBOpa Cpokose unm, no xenaHwe Ha NMOTPEBUTENA, B cpokoseTe,
npessuaern B T. 29 ot Tean O6LLM ycnosus;

13.17. pa pasrnexga v B3ema CTaHoBuLLEe no Monbu, xanbu n npeagnoxenns ot MOTPEBUTENWTE B egHoMeceyeH Cpok OT gataTa Ha nonyyaBaHeTo
nm;

13.18. 0a BOAM W CbXpaHsBa PErucTbp Ha MOCTbAMNUTE MONOW, Xanbu W NPeanoXeHWs, KakTo 1 NPeLOCTABEHUTE OTFOBOPM MO TSX 3a CPOK OT 12
MeceLa, Npu CnasBaHe Ha JeNCTBaLMTE NpaBuna 3a 3aluTa Ha NUYHUTE JaHHW.

13.19. pa rapaHTupa TalHaTa Ha CbobLLeHMsATa 1 3aluMTaTa Ha MNYHUTE JaHHW cbrnacHo rmaea X1V ot 3akoHa 3a AanekocbobLueHusTa.

13.20. ga He npegaea 3abnyxaasaLyy 3HaLUy /unu curHani 3a nomoly, 6eacTeue, aBapus, 3nononyka unu Tpeeora.

PA3LET VI - OtroeopHocT Ha OMNEPATOPA

14. Mpu 3a6aBa 3a aKTMBMPaAHETO Ha ycnyruTe B cpoka no T. 8 ot Tean Obww ycnosus, ONMEPATOPDBT abmku HeycToiika 3a BCEKM [eH 3aKbCHEHWE B
pasmep Ha 1%, Ho He noeye oT 10% OT eHOKPATHUTE CyMW 3a aKTMBMpaAHe Ha ycnyruTe. HeycTolikata ce uannaiwa B Cpok 0 eauH Mecel, oT AataTta
Ha 3aKbCHeHMeTo. 3annallaHeTo MoXe Ja Ce W3BbpLUBA Ype3 NpuCnafaHe Ha CbOTBETHATa AbMKMMa CyMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa
LieHa 3a CneABaLLms Mecel,.

15. 3a HeoTcTpaHerm noepean B MPEXKATA 1 CbopbxXeHusiTa KbM HESl, UnK 1Mo ApYru NpuymnHi, B pesyntat Ha kouto MOTPEBUTENAT He e morbn Aa
nonaga ycnyrute noseye oT 3 AHM npe3 eauH kaneHaapeH mecel, MOTPEBUTENAT sannawa 4act oT gbmkuMata MeceyHa aboHameHTHa LieHa,
NponopLyoHanHa Ha nepuoga, Npe3 KouTo e nonasan ycnyrute. He e Heobxoamumo nocoyeHuTe gHu ga ca nocnegosatentu. ONEPATOPBT npucnaga
CbOTBETHATa CymMa OT CTOMHOCTTa Ha MeceyHaTa abOHaMEeHTHa LieHa 3a criefsawys Mecey Ha 6asata Ha MOMYYEHW W PEMUCTPUPAHW YBEJOMITEHMS,
cbrnacHo T. 13.13 ot Tean 06K ycnosus.

16. Korato OMEPATOPBT He ysepomu MOTPEBUTENINTE cbrnacHo T. 13.6 unm He cnasu CbOTBETHWS MOCOYEH CPOK, AbITKM HEYCTOWKA B pasmep Ha
1%, Ho He noseye oT 10% oT Meceuynata aboHameHTHa LieHa. HeycTolkata ce u3nnalja B CpPOK A0 €AMH Mecel OT fjaTata Ha 3aKbCHEHUETO.
3annallaHeTto MOXe f[a Ce M3BbpLBA YPe3 npucnapaHe Ha CbOTBETHATa AbMKMMA Cyma OT CTOMHOCTTa Ha MeceyHaTta aboHaMeHTHa LeHa 3a
cnefsallmus Mecel.

17. HagB3eTu cymu 3a NpefocTaBsHN YCyr 1 CyMUTE N0 YBaxeHW peknamauun no 7. 14, 7. 15 1 1. 16 o1 Tean OB6Lm ycrosus ce Bb3CTaHOBSABAT Ha
MOTPEBUTEN{A 3aegHO CbC 3aKOHHATA NUXBA.

17.1. OtroeopHocTTa Ha ONMEPATOPA e orpaHnyeHa [0 NOCOYEHUTE NO-TOPE XWUMOTE3N.

17.2. Tlpn HeNpeaoCTaBAHETO MM HEKAYECTBEHOTO NPEOCTaBAHE Ha YCNyruTe, AbMKALLO CE Ha HEWU3NPABHOCT, HENPaBMIHO (YHKLUOHUPAHE,
HenpurogHOCT MM HECbBMECTUMOCT Ha TexHukaTa unu obopyasaHeTo Ha MOTPEBUTENSA ¢ MPEXATA, OMNEPATOPDBT He HOCW OTFrOBOPHOCT.

17.3. OMEPATOPDBT He Hocu OTFrOBOPHOCT 3a He MPEeJOCTaBAHETO Ha ycnyrata WnuM NpPefoCTaBSHETO M C BMOLIEHO KayecTBO BCMEACTBME Ha:
M3sbpwBaHe Ha npodunaktuka Ha MPEXATA; peicteus w/munu 6e3neicTBus Ha TpeTW nuua, KOMTO ca u3BbH KOoHTpona Ha OFEPATOPA;
HepaboTocnocobHocT Ha MPEXATA, He no BuHa Ha OMEPATOPA,




PA3[EN VII - Mpaea va MOTPEBUTENNTE

18. MOTPEBUTENUTE umat cnegHuTe npasa:

18.1. pa n3ncKBaT CKMOYBaHE Ha MHAMBKAYaNeH 4OroBOp 3a MOJI3BaHE Ha BCUYKYM JanekocboblumTenyu yenyru, npegnarann ot OMNEPATOPA,;

18.2. na nonyyasat ycnyrute no pasgen Il ¢ kayecTBo M TEXHUYECKW NapaMeTpy, CbrnacHo Tesn OBLLM YCnoBus 1 JOroBopa, NOANUCaH Mexay
CTpaHuTe;

18.3. pa yBegomsasat ONMEPATOPA no HauuHa, ykasaH B T. 13.13 ot Tean 06w ycnosus, 3a npobnemu, CBbp3aHu C NON3BAHETO Ha yCnyruTe;

18.4. pa nckat uHbopmaLms 1 cnpasku no TenedoHa cbrnacHo T. 13.15 ot Tean O6LM YCNOBMS OTHOCHO NON3BAHETO Ha yCnyruTe, NpeaocTaBsiHu OT
OMEPATOPA;

18.5. pa nogasat montu, xanbu 1 NpeanoxeHUs 1 Aa nonyyasar OTroBOPU B cpoka no T. 13.17 ot Tean Obwm ycnosus;

18.6. pa agpecvpar xanbu v curdanu ao Komucusita 3a perynupaHe Ha cbobuleHnsTa, oTHacswwm ce 1o MPEXKATA Ha OMNEPATOPA 1 ycnyrute,
npepoctaBsiHu Ype3 Hes u O6wwmTe yenosus ot cTpaHa Ha OMNEPATOPA;

18.7. a nonyyasaTt npW NOUCKBAHE B CAlyYanTe Ha NOBPEaW, aBapun 1 BCAKAKBM ApYrv NPEKbCBAHUS B MOM3BAHETO HA YCMYTUTe, KOUTO HE Ca MPUYMHEHM
OT T5IX, BOKYMEHT,yA0CTOBEPSABALL, Bb3HUKBAHETO U BPEMETPAEHETO HA NPEKbCBAHETO;

18.8. na npekpaTaT BPEMEHHO NON3BAHETO Ha YCNYr MO CBOE XENaHWe, 3a Nepuos He No MarbK OT 2 Mecela, cred noaasaHe Ha nNpean3BecTie oo
OMMEPATOPA

PA3EN VIII - 3agbmkenuns Ha MOTPEBUTENUTE

19. NMOTPEBUTENWTE ca AnbXHu:

19.1. B npeaBapuTenHo cbrnacyeaHo ¢ ONIEPATOPA Bpeme fa My ocurypsit AOCTBI 40 UMOTA CH C LIEN U3rpaaaHe, noaabpxaHe, HacTpoiika, PEMOHT
1 npochunaktuka Ha MPEXATA;

19.2. pa He n3BbpLLBaT NpoMeHu B aboHatHaTa MPEXKA Ha OMEPATOPA;

19.3. 0a He nogasat CurHan Ha TpeTu nuua;

19.4. pa okasBat HeobxoaumoTo cbaencTame Ha ONEPATOPA npy ocbliecTBSIBaHE Ha KOHTPOI MO 3aKOHHOCTTA Ha NMON3BaHe Ha NpeanaraHuTe ycnyru
W U3MbIIHEHWE Ha u3ncksaHusTa no 7. 19.2 n 1. 19.3. KoHTponsT ce ocbluecTssiBa oT ymbiHomouleHn ot ONIEPATOPA nuuga;

19.5. npyu xenaHue 3a BpeMEHHO NpekpaTsiBaHe nonasaHeTo Ha ycnyrn ot MPEXATA, paa yBegomu nucmeHo OTIEPATOPA, 30 oHu npeam xenaHata
Aarta, kaTo 3annaT CbOTBETCTBALLATa Ha CPOKa Ha NPEAM3BECTMETO YacT 0T MeceyHaTa aboHaMeHTHa LieHa;

19.6. na cnaseat ykasaHusiTa, MHCTpyKumuTe 1 npeanucaruata Ha ONEPATOPA 3a npaBunHO non3BaHe Ha KpaHuTe YCTPOWCTBa;

19.7. na u3non3ear camo KpaiHn YCTPOICTBA, HA KOWUTO € OLEHEHO CbOTBETCTBMETO CbrmacHo HAPE[IBA 3a CbluecTBEHUTE U3NCKBAHUS U OLEHsIBaHE
CbOTBETCTBMETO HA PAAMOCHOPBXEHNS U KpaiHK ganekocbobwumtennu yerpoiicTea (Mpueta ¢ MMC No 175 ot 7 asryct 2002 r., O6H., 1B, 6p. 79 ot
16.08.2002 r.; nam., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1)

19.8. na He N3BBPLUBAT KAKBUTO 1 A2 € MPOMEHW B KpaHWUTE YCTPOMCTBA U A HE BKIOYBAT KbM TAX MPUCMOCOBNEHMS, 3a KOUTO HAMAT paspeLueHune oT
OMEPATOPA;

19.9. pa sannawart onpegenexute ot ONEPATOPA LieHn no HauMH 1 B CPOKOBE 3a NnaLyaHe, nocoyeHu B pasgen X ot Tean Obwum ycnosus;

19.10. ga sannawat meceyHuTe aboHaMEHTHU LeHn no T. 22.2 oT Tesn OB6LWM ycrnoBus B Cyyan Ha HEW3NpaBHO MOMyvaBaHe WNW MpeKbCBaHe Ha
YCNyruTe, BCNEACTBME Ha TSXHO BUHOBHO NOBEAEHE;

19.11. pa sannawart ObMKUMWTE CyMM, HE3aBMCMMO OT nojafeHute ysegomneHus u xanbu go OMNEPATOPA 3a HeusnpaBHO noryvaBaHe umw
NpeKbCBaHe Ha yCnyruTe;

19.12. na yBegomsBat nucmeHo B cpok o 7 aHn OMNEPATOPA 3a HacTbnunm u3MeHeHus B MAEHTUMKALMOHHUTE AaHHM no T. 40 ot Te3n Obwm
yCroBuS.

19.13. ga He npoaasar, NPEAOCTaBAT NOA HAeM, UMK MO PYr HAuMH [a NpeocTaBAT 3a Bb3Me3AHO uni 6e38b3ME3AH0 Non3BaHe ycnyrata Ha TpeT
nua

PA3LEN IX - OtroopHocT Ha MOTPEBUTENUTE

20. TIOTPEBUTENATE oTroBapsiT 3a Bpeayu, npudnHenn Ha ONEPATOPA, kouTo ca npsika 1 HenocpeacTBeHa nocneaunua ot HeU3nbiHeHne Ha
3agbmKkeHusaTa um no Tean OBm ycnosws.

21. MNOTPEBUTENNTE gbmkat Ha ONIEPATOPA o6e3LeTteHue, 3a BCUUKM NPOCPOYEHM 3aabimkeHus, B pasmep Ha 0.3% OHEBHO OT JeHs Ha 3abaBaTa
[0 MOMEHTa Ha 3annallaHe Ha AbIKUMUTE CyMM.

21.1. MoTtpebutenute AbMKAT Ha onepatopa obe3weTeHMe 3a HeU3NbLIIHEHWE B pa3Mep , paBHABaW, ce Ha cbopa Ha
AbIKMMaTa No AOroBopa MeceyHa aboHaMeHTHa LieHa [0 Kpas Ha MbpBOHAYaNHWA My CPOK Ha AeCTBME B crnyyau ,4e
NPeKpaTAT NON3BaHETO Ha YCnyrute,npeau M3TMYAHETO Ha CpPoKa Ha AOroBopa W/MNM B cry4al 4Ye ce npekpaTu
npefocTaBAHETO Ha yCnyrute OT onepaTtopa No BMHA Ha NOTpebuTens- nopagyu HennawaHe Ha MeceyHata aboOHaMeHTHa
LieHa, NocoYeHa B A4OroBopa, U/unv nopaau Hem3nbiIHEHUE Ha APYrv 3aAbiKeHUs Ha NOTpebuTens no To3u AOroBop.

21.2. B cnyvait Ha nmpeycTaHOBsSBaHE Ha MOAABAHETO Ha yCryrn OT onepatopa Mo BMHA Ha MoTpebuTens - mopagu HemnawaHe Ha MeceyHaTta
aboHameHTHa LieHa,nocoYeHa B A0rOBOpa, UMK Nopaan HeU3MbiHEHWE Ha OpYrv 3adbikeHns Ha notpebuTens no To3u AOroBop , NOTpebuTensT e
OJThXEH Aia BbPHE Ha onepaTopa NosTyyYeHuTe Npu NOANMCBAHETO Ha JOroBOpa YCTPOMCTBA KaKTOo criesa: pyTep, Lmdpos npueMHuk v /unn GPON ONT,
KaTo BpbLUAHETO CrieaBa Aa CTaHe B 3 AHEBEH CPOK,CYUTAHO OT NPeyCTaHoBsIBaHe Ha NPeAOCTABAHETO Ha ycnyraTta

PA3[IEST X - LieHn. YcrnoBus Ha 3annaliaHe Ha ycrnyrure

22. OMEPATOPDBT cvbupa o1 MOTPEBUTENIUTE cymu 3a NpeaocTaBsHUTe OT HEFO YCIyru, KaKTo creaBa:

22.1. eqHoKpaTHa LieHa 3a aKTUBMpaHe Ha yCnyruTe, 3a KOUTO e CKIYeH JoroBopa. LieHaTta 3a akTuBMpaHe ce 3annalya 3a BkoyeaHe kbM MPEXKATA

MpW CKIMIOYBaHE Ha WHAMBWAYaNHUS [JOTOBOP U He CE BPpbLUa NpM NpeKpaTsBaHeTo My;
22.2. meceyHa aboHaMEHTHA LieHa, ocurypsiBala JOCTbN A0 YCIyruTe, 3a KOUTO e CKMtodeH goroeopa mexay OMNEPATOPA v NMOTPEBUTENA.

22.3. Ako NMOTPEBUTENAT npu npekpatsiBaHe Ha AOroBopa He BbpHE NPeAOCTAaBEHOTO My OT onepaTtopa KpawWHO
YCTPOWCTBO, Unu cblyoTo e nopeaeHo, MOTPEBUTENAT abmxu Ha ONIEPATOPA o6eswweTteHne B pa3mep Ha LieHaTa
nocoyeHa B [lpnemo-npegasareniH1a NPOTOKON.

23. LlennTe 3a npegocTaBeHuTe YCyru ce 3annaLiart:

23.1. BbB BCuukm ogpucy Ha OTTEPATOPA, onpeaeneHu B MHAMBUZYanHUS JOTOBOP UMW NOCOYEHN B OgpuLmManHaTa My cTpaHula

23.2. no baHkoB B cMeTku Ha OMNEPATOPA, onpefeneHn B MHAWBMAYaNHWS JOFOBOP UMK NOCOYEHM B oduLmanHaTa My ctpaHula. Mpu nnataxe Ha
LieHuTe no 6aHKOB MbT, MaLlaHETOo Ce CYMTa 3a M3BBPLUEHO OT AaTaTa Ha NocTbNBaHe Ha cymuTte Mo cmeTkaTa Ha OMEPATOPA.

24. Beuuku Cymn 3a MpedocTaBsHe Ha ycryrv ce 3annaliat B 3aBUCUMOCT OT TEXHWS BUA M Cneumdrka, Mo LeHu ChracHo JeNCTBaLLMS LeHopa3nuce Ha
OMEPATOPA.

25. OMEPATOPBT usgasa uHameuayaneH gokymeHt Ha MOTPEBUTENA dakTtypa u / unu kacosa 6enexka 3a nonyveHo nnalaHe no pasnuyHuTe
BMAOBE LIEHW NPU BCSKa OT U3N0N3BaHUTE POPMIU Ha pasnnallaHe.

26. OMNMEPATOPDBT onpepenst U NPOMEHS LEHUTE 3a NPEA0CTaBSHUTE YCNyri N0 peaa Ha 3akoHa 3a AanekocbobLEHNSTa M aKTOBETE 3a NpuUiaraHeTo

My.




27. ONEPATOPDBT npasw nybnuyHa LeHoBaTa NuCTa 3a NpefoCcTaBAHUTE OT Hero ycnyru.lpu npoMsiHa Ha pasMepa Ha LieHWUTe B LigHoBaTa NncTa T4 ce
nybnukyBa B CPoK OT 7 [OHM npedu fatata Ha BnusaHeto W B cuna. OMNEPATOPBT npegoctaBs LeHOBaTa NUCTa Ha pasnonoxeHue Ha
MOTPEBUTEJINTE Ha 0614080CTbNHNA MECTA, BKMIOYMTENHO BbB BCEKM OUC HA TEPUTOPUSTA, HA KOSATO NPEAOCTaBs YCryruTe Cu.

PA3LEN XI - MpoabmkaBaHe 1 NpekpaTsBaHe Ha 40rosopa 3a ycnyru

28. lorosopnT 3a ycnyru mexay MOTPEBUTENA n OMEPATOPA ce npoabnkasa ABTOMATUYHO 3a HoB nepuop oT 12 meceua
npu nunca Ha 30 AHeBHO NMCMEHHO NpeaM3BeCTUE 3a NpeKpaTABaHe Ha AOrOBOpa Ha efiHaTa CTpaHa KbM Apyrata, U B cny4ai Ye
NOTPEBUTENAT 3annatu Ha OMEPATOPA meceyHaTa aboHaMeHTHa Takca 3a Mecela, cneaBall Mecela, B KOWTO U3TUYa CPOKBLT
Ha JencTBuMe Ha goroeopa. Cnea U3TMYaHe U Ha NOCNeAHNs CPOK, [OrOBOPLT ce TpaHchopmupa B 6e3CpoUeH.

29. floroBop®T 3a yenyru mexay MOTPEBUTENA n OI'IEBATOPA ce npekparsaBa:

29.1.B CpOKa, pernameHTupaH B gorosopa, nnu npu B3auMHO cbriiacue, n3pa3eHo NMCMeHO OT CTpaHUTe,

29.2. egHoctpanHo ot MOTPEBUTENSA, cbrnacHo T1. 18.8 ot Tean O6wm ycnosus;

29.3. egHOCTpaHHO , ¢ 3 AHeBHO npeausBectune, oT OMIEPATOPA B cnyyain Ha HennawaHe Ha LieHUTe Mo T . 22.2 OT Te3un
O6wwm ycnoBua ot ctpaHa Ha NMOTPEBUTENA, B cpok Ao 3 AHM cnep najexa Ha nnawaHeTo, KakTo U BbB BCUYKM
OCTaHanu cryyau Ha Heu3nbSiHeHWe Ha 3agbikeHuata Ha NOTPEBUTENA

29.4. epgHocTpaHHo, 6e3 npegussectue ot OMEPATOPA, npu Hem3nbnHeHWe Ha 3agbikeHuaTa no 1. 19.2, 1. 19.3 u .
19.4 ot Te3an O6wWM ycnosus;

29.5. He3abaBHO MPU HaCTbNBaHe Ha obcTosATencTBa Ha Henpeoaonnma cuna,

29.6. He3abaBHO NO cMnaTa Ha aKT Ha KOMNETEHTEH AbpXKaBeH OpraH;

29.7. He3abaBHO Npu 3anuyaBaHe Ha peructpauusaTa Ha ONEPATOPA ot ny6nuyHus peructsbp.

PA3LET XII - ObeswetsBare Ha MOTPEBUATENWTE npu Hecna3saHe OT cTpaHa Ha OnepaTopa Ha A0roBOPEHUTE 3a0b/KEeHUs

30. MOTPEBUTENTE umat npaBo Ha 0be3LieTeHne Npu HeusmbiHeHne ot ctpaHa Ha OTIEPATOPA Ha 10roBOpeHuUTe 3abiKeHUS.

31. MNOTPEBUTENNTE peanuaupart npasoTo cu no T. 30 kato noaasat Ao OMNEPATOPA xanbu u peknamauuu.

32. OtrosopHoctTa Ha OMEPATOPA ce peanvavpa npu ycnosusTa u no pega Ha pasgen VI ot Hactoswmte OBwim

ycnosus. PASLEN XIII - Pewasane Ha cnopose

33. Cnoposete mexay OMEPATOPA u MOTPEBUTENA ce peluasat ypes HeEMoOCpeaCTBEHM NPeroBopn Mexay Tsix. [pn HenocturaHe Ha cbrnacye,
BCAKa OT CTpaHUTe MOXE fda moucka cbpencteue oT Komucusata 3a perynmpaHe Ha CboDLieHMsiTa unu [a OTHece Criopa 3a pellaBaHe npeg
KOMMETEHTHMS ObNrapcku Cba.

33.a. Ha ocHoBaHue un. 117 an. 2 ot [MIK mecTHaTa NOACHAHOCT Ha KOMMNETEHTHUS CbA ce onpeaens - CBULLOBCKM PailoHEH Cbf, PECNIEKTUBHO
BenukoTbpHOBCKM OKPBXKEH CbA, Cbobpa3Ho LieHaTa Ha ucka.

PA3LENT XIV - M3meHeHns n gombiHenns Ha OBwinTe ycnosus

34. OMEPATOPBT moxe fa BHacs npomenu B ObLumuTe ycnosus no npeanoxerue Ha NMOTPEBUTENM unm no cBos MHMUMaTBA - Npy BbBEXIAHEe Ha
HOBW YCRYMW UMW NO APYrW NPUYKHM.

35. OMEPATOPDBT npasw ny6nuynm ObuymTe ycrnoBusi B 7-OHEBEH CPOK CMEA CbIacyBaHETO UM U3MEHEHMETO UM.

36. OMEPATOPBT npaswu Obwute ycnosus ny6nuynm 3a NMOTPEBUTENWTE cw, kaTo rv nocTass Ha noaxoasiiyn o6LwoA0CTbINHM MeCTa, BKITHYMTENHO
BbB BCEKM CBOW OCHMC Ha TEPUTOPUATA, Ha KOSITO NPeAoCTaBs YCnyruTe, Npes nepuoga AokaTto € BnucaH B Ny6NMYHMS perucTbp M NpeaocTaBs fOCTbN
no T1ax Ha MOTPEBUTESA npu cknouBaHe Ha gorosopa.

37. Tean Obwwm ycnoeus ce npunarart u 3a 3aBapeHute NMOTPEBUTESIN kbm fatata Ha Bnu3aHeTo um B genctane. ONIEPATOPDBT ce 3agbmxasa ga
cbobuww Ha MOTPEBUTEJIUTE no 3aBapeH AoroBop 3a Te3u 061y ycnous, kato um gage 30 AHEBEH CPOK 3a OTXBBPIISHETO MM. AKO B MOCOYEHMS CPOK
MOTPEBWTEJ no 3aBepeH LOrOBOP He € 3asiBUN NMUCMEHO, Ye OTXBBLPNS 00LLUTE YCMOBWS, ChLUMTE Ce CYMTaT 3a NPUETH.

PA3LEN XV - Mpunoxum 3akoH

38. Mo BbNPOCK HeypeaeHm OT HacTosmTe OB YCNOBWMS, NPUNOXeEHWE Lie HaMMpaT pa3nopeaduTe Ha AenCTBaLLOTO Gbrapcko 3aKOHO[ATENCTRO.
PA3LETN XVI - Onpegenenus

39. Mo cmucbna Ha Tean 06K ycnosus:

39.1. BbHLUHW NPUYUHMW:

a) 3BbHpeaHM 06CTOATENCTBA — NPUPOAHN BeaCTBUS, NOXapy, HABOBHEHWS!, 38METPECEHUS U T.H.;

6) npuumrHi Hesasucely ot ONEPATOPA — oTkpaaHaTy kaGenu, NpekbCcBaHe Ha enekTpo3axpaHBaHeTo B paitoHa v T.H.

39.2.KPAMHO YCTPOWCTBO: ycTpoiicTBO, NpeAHa3HaqeHo 3a NPSiko UK HENPSIKO CBbP3BaHE KbM KpailHa TouKa Ha obLyecTBeHaTa
JanekocbobLwuTenHa Mpexa 3a npeaasaHe, NpeHacsiHe, 06paboTka unu npuemaxe Ha MHGopmMaLms.

PA3LEN XVII - JombaHUTENHM YCnoBus

40. B gorosopa CTpaHuTe ce NaeHTUULMpaT KakTo cnejsa:

40.1. OMNEPATOP - ¢ HaumeHoBaHwe (pupma), afpec Ha ynpaBrieHue, afapec 3a KOpecnoHaeHUus, cbaebHa perucTpaums, MMLETO NPeacTaBnsBaLlo
OMEPATOPA, Homep no BYJICTAT u 6aHkoBa cMeTKa;

40.2. NOTPEBATEI:

a) u3nyecko nuue - C UMEe M HOMEp Ha [OKYyMEHT 3a camonuyHocT, EMH no gokymeHTW 3a camOnMuHOCT, agpec 3a KOpPECMOHAEHLMS, a Mmpu
HeoOXOoMMOCT W [JOKYMEHT 3a NPeACTaBUTENHA BNACT (HOTapuasHO 3aBEPEHO MbIIHOMOLLHO, CbAeBHO peLueHme 1 ap.);

©) eHONMYEH THProBeL - C HaMMeHoBaHWe ((hUpMa), aApec Ha ynpaeneHue, aapec 3a kopecnoHaeHums, Homep no BYNICTAT v nuueTo, KOeTo ro
npeLcTaensea.

[HonynognucannaT npuemam obwuTe ycnosus Ha ,3oHata-MHeecT'EOOL;

. lpjata I L I
Vive, npesume, hamunus (msicTo 32 nonaraHe Ha nognuca Ha aboHata)

Mpeau pa nonoxute Bawws noanuc, Mons aa npoyetete
BHMMaTEJTHO HAaCTOALIKNA AOrOBOP, KAKTO U

NpUNoXuMuTe oowm ycnoBusa Ha npeanpuaTueTo.



