OBLLUM YCITOBUA
3a B3aWMOOTHOLLEHMATA C KpaiHuTe notpebutenn Ha “CEBEP HET” EOOL - panekocbobuuteneH
FRE Goee onepaTtop,NpeacTaBnsBaly NpeanpusTMe, BMUCAHO B NYOMMYHUS PErMCTbp Ha MPEeanpusATUATa,
CEIBE R yeegomunn KPC 3a HamepeHusTa Ci Aa OCbLLEeCTBABAT OOLIECTBEHN ENEKTPOHHN CbobLieHns (no 4n.33
an.1 1.1 ot 3EC), konto ocbliecTBsBa LanekocbobuieHns ype3 obLiecTBeHa AanekocboblymTenHa
MpexXa 3a NpPeHoC Ha [JaHHM ©e3 M3non3eaHe Ha OrpaHWYeH pecypc W npeaocTaBsHe Ha
[anekocboOLMTENHN YCIyrv Ypes Hest Ha TepuTopusTa Ha PBbnrapus, npuetu Ha 27.04.2017r.

PA3LE/ | - Mpeamer v 061y nonoxeHns

1. C 1e3n O6wm ycnosus Ha forosopa mexay “CEBEP HET” EOQO[, rpag Codus, yn. l'eo Munes 114 6n. 58 et. 13,an.71, tenecon 070020220,
enekTpoHeH agpec severnet@thezone.bg, BnucaHo B TwbproBckust permcTbp Ha AreHuus no BnuceaHusta ¢ EWK 204566086, HapuyaH no-gony
“OMEPATOP”, u HeroBuTe kpanHu noTpedbutenw, Hapuuauu no-gony ‘TMIOTPEBUTENN" ce ypexpmaT ycnousTa M peaa 3a NpefocTaBsHe Ha
Aanexocbobwmtentn yenyrm ot - OMNEPATOPA — kaTo npegnpustve, KOETO OCbLLECTBSBa 0BLIECTBEHU ENEKTPOHHM CbOBLLEeHNs Ype3 obLyecTBeHa
JanexkocbobLynTenHa Mpexa 3a NpeHoc Ha JaHHu 6e3 13non3BaHe Ha OrpaHUYeH pecypc W NpesoCcTaBsHE Ha AanekoChoOLLUTENHM YCIym Ypes Hes,
HapuyaHa no-Hatatbk “MPEXATA”, u Ha TeputopusTa Ha Penybnuka Bbnrapus.

2.Tean 06wy ycnosus ca 3agbmxkutentu 3a ONIEPATOPA n MOTPEBUTENUTE u ca Hepa3aenHa YacT oT MHAMBMAYANHWS JOrOBOP,CKMOYEH M/Y TSX.
3. MOTPEBUTENW Ha ycnyrute moraT aa Gbaar BCUYKM (DU3NYECKM NWLA, KAKTO W €OHOMUYHU THProBUM U HOPUAMYECKM NULA, peructpupaqu B
Penybnuka Bbnrapus.

PA3LEN Il - Yenyru, npegoctasnm o1 OMEPATOPA upes MPEXATA

4. KoHkpethute ycnyrn  kouto OMEPTOPBT npemoctaBs Ha TOTPEBUTENIATE ce KoHKpeTu3upaT B MMCMEH [OTOBOP MEXOy CTpaHuTe,
OMEPATOPBT npegocrtass upe3 MPEXATA:

4.1. foctbn o MHTEPHET; 4.2. MpeHoc Ha ganHu; 4.3. Jpyrv ycnyru noCOYeHN B UHBUAYANHUST JOTOBOP MEXAY CTpaHuTe

5. B cnyyaure, korato OMNIEPATOPBT He npegoctass Hskos OT ycnyrute no 7. 4 /1. 4.1, 7. 4.2/ ¢bC cOBCTBEHM CPEACTBa, TOW CKIToYBa AOrOBOPU CbC
CbOTBETHUTE AOCTABYMLM, B KOWTO Ce ypexaaT pedbT W yCrnoBusTa 3a npefgocTaBsHeTo um, kato ONEPATOPDBT rapaHTupa 3a KayecTBOTO Ha
NpeaocTaBsHUTE YCyrit.

6. MOTPEBUTEJIUTE morat aa 3akynsat ot OMEPATOPA kpaitHu ycTpoicTBa (kabenHn Mogemu, NpUEMHULM 1 ApYrv) MO NasapHu LEHW. 3a BCUYKN
NpoAaaeHu YCTPONCTBA e ocurypeH 12 MeceyeH rapaHUMOHEH CPOK, KaKTo U CriegrapaHLMOHHO 0bcnyxBaHe.

6.1. MOTPEBUTEJIUTE morat aa non3eart kpanHu YCTPOCTBA, 3aKyneHu OT ApYyri (PU3NYECKU UK I0pUONYECKN UL,

6.2. OMNEPATOPDBT otaaBa nog Haem KpaiHW yCTPOWCTBA, KaTo ypexaa B3anmooTHoweHusiTa cu ¢ [TOTPEBUTEA ype3 gorosop 3a Haem.

7. OMEPATOPDBT npepocTtaBst ycnyr Ha nuua ¢ onpefeneHa mbpea Uiy BTopa rpyna MHBaNWAHOCT W Ha NMLa CbC CneuuanHy coumandu Hyxan npu
npedepeHynanHu ycrnosus — ¢ 5% OTCTbNKA OT CTaHAAPTHWTE LIEHW Ha yCnyruTe.

8. OMNEPATOPBT aktuBuMpa ycnyrute, cbrnacHo cknoueHust gorosop ¢ MOTPEBUTENA, B cpok go 10 oHM OT gatata Ha nnaljaHe Ha LieHaTa 3a
aKTMBMpaHe Ha ycnyrute, no 1.22.1 ot HactosiwmTe OBm ycnosws.

PA3LET |1l - lorosop 3a ocurypsisane Ha aoctbn Ao MPEXATA v npegocTassHe Ha yenyrm Ha MOTPEBUTENWTE (gorosop 3a ycnyru)

9. Vnausmpyanuusat gorosop mexay ONEPATOPA n MOTPEBUTESINTE ce cunTta 3a CKNOYEH OT JaTaTa Ha NoAnMCBaHETO My.

10. B poroBopa ce nocoysaT  WMOeHTUMKAUMOHHM  AaHHW Ha OMNEPATOPA  u MNOTPEBUTENA, ycnyrute, KouTO Ce NpedocTaBAT Ha
MOTPEBWUTENA,  cpokbT 3a mon3BaHe Ha YCMyruTe, HauMHbT Ha 3annallaHe, fuue 3a KoHTakT oT ctpaHa Ha [OTPEBWTENA, agpec 3a
KopecnoHaeHUus, npedepeHLmanHuTe yCroBus 3a Nnua ¢ onpeseneHa mbpea UnW BTopa rpyna WHBanMaHoCT U NkLa CbC CneLmanHu coLUanHn Hyxam
(B cnyyait, Ye vMa TakuBa), QOKYMEHTUTE, KOWUTO Takuea mmua cnedsa Aa npeactassat Ha OMNEPATOPA u gpyrw.

11. MameHeHne 1 SOMbIHEHWE HA UHAVMBUAYANHUS [OrOBOP MOXE [a Ce U3BBbPLUBA C AOMBIHUTENHO NMCMEHO CropasyMeHne, NOANUCAHO OT CTPaHMTE.
11.1. i3MeHeHne Ha MHAMBMAYaNHWST JOTOBOP MOXeE Aa Ce M3BBPLUM W NPU Hanuune Ha hopCMaXopHO CbOMUTHE, NpU NPOMSHA HA 3aKOHOAATEN CTBOTO
UNW NPy pasnopexnaHe Ha KOMNETEHTEH OpraH, AecTBalL B paMKuUTe Ha JafeHaTa My OT 3aKOHa KOMMNETEHTHOCT.

11.2. B cnyyait, ye MOTPEBUTENAT HanycHe agpeca Ha [ocTaBka Ha ycnyrata, yrOBOPEH B MHAMBMOyanHWs My [OrOBOp, TOW MOXe [a ucka oT
OMEPATOPA pga npoabmku M3BbPLUBAHETO HA Ycryrata Ha Apyr agpec. AKO CbLUECTBYBA TEXHUYECKA Bb3MOXHOCT 3@ TOBA, CTPAHUTE CKIIOYBAT aHEKC
KbM WHAMBMAYarHWS AOTOBOP, C KOUTO NPOMEHST agpeca Ha gocTaska, npu koeto MOTPEBUTESIA 3annalla nHcTanauuoHHa takca. B crnyvai, ye He
CblyecTByBa TexHuyecka BbamoxHocT OMEPATOPBT pa pgoctaes ycnyrata Ha Hosus agpec Ha MOTPEBUTENA, gorosopa mexgy ctpaHuTe ce
cuWTa NpekpaTeH NpeacpoYHo OT NOTPebuTens, 3a kKoeTo Toi AbmkK 0besLeTeHne No pega Ha yun.21 ot HacTosAwwmTe o6LLM ycnosus.

PA3LEN IV - Mpasa Ha OMNEPATOPA

12. ONEPATOPDBT uma npaBo:

12.1.8a npegocraes Ha MOTPEBUTEJIUTE ganekocbobwumtenHute yenyrv no pasgen Il ot tean 0wy ycnosws;

12.2.0a nonyyasa ot MOTPEBUTEINNTE cboTBETHMTE LieHM 3a NPEAOCTaBEHUTE YCNYri B CPOKOBETE, OMpeaenenu B pasaen X Ha Tean 06wy ycnosus;
12.3. ma paBa NMCMEHO WNW ayAno-BU3yasHO ykasaHns u nHeTpykuun Ha MOTPEBUTEJIUTE 3a npaBunHoO 13non3saHe Ha KpanHuTe yCTporcTBa

12.4. pa npogaea 1 NpegocTass nog Haem kpaiiin yerpoictea Ha MOTPEBUTEJNIUTE cpewy 3annaliade, KakTo ¥ a W3BbplIBa NOLOPBXKA U
PEMOHT Ha TE3W KpaiHW YCTPOWCTBA CbIMAacHo T. 6 0T Tean O6LLM ycnosus;

12.5. pa npekpat c 3-OHEBHO npeau3BecTWe npepoctaBsHeTo Ha ycnyrute Ha MOTPEBWUTES B cnyyait Ha HennalaHe Ha LieHuTe no T. 22.2 B CpoK
[0 7 JHM cnef n3TuyaHe Ha cpoka 3a nnawaHe. NOTPEBUTENAT moxe fa noucka Bb3CTaHOBABaHE Ha MpekpaTeHuTe ycryri cnej usnnaliaHe Ha
3a[bIKEHMsITa Cu.

12.6. ga cnupa npepocTaBsHETO Ha ycnyru, uskntousa lNoTtpedbutens ot MPEXATA u Moxe Aa OTKaxe CKIloYBaHE Ha HOB JOTOBOP C HETo Mpu
HEeM3MbIIHEHUE Ha 3apbinkeHusaTa My no Toukm 19.2, 19.3 n 19.4 HesabaBHO, cnep KOHCTaTUpaHe Ha HapyweHneTo. KoHcTaTupaHe Ha HapyLleHusiTa
ce ocbliectesBa upe3 usmepsaHus Ha MPEXATA oT texHuuecku exun Ha OMEPATOPA v u3roTBsHe Ha €QHOCTPaHEeH KOHCTATMBEH MPOTOKON OT
uneHoBeTe Ha TexHuyeckus ekun Ha OMNEPATOPA.

12.7. pa nonyyasa obesLeTeHusaTa, npeasruaeHm B T. 21 Ha Tean ObL ycnosus;

12.8. [a npekbCBa BPeMEHHO npepocTaBsHeTo Ha ycnyrute Ha MMOTPEBUTENIUTE npu u3sbpliBaHe Ha NpodunakTWyHKU MpErneam, PEMOHTU W
HacTpoiku Ha MPEXXATA;

12.9. B npefBapuTenHo nucmeHo ytouHeHo ¢ MOTPEBUTENA Bpeme, Ha [OCTBN O MMOTa My C LiefT u3rpaxgaHe, NofabpKaHe, HaCTPOMKa U PEMOHT Ha
cbopbkeHusTa oT MPEXATA,;

12.10. OMEPATOPBT nma npaBo aa nony4u npu npekpaTsaBaHe Ha JOroBopa BCUYKM ycTponcTBa npegoctasenn Ha MOTPEBUTENA,
KaTo Npu HapyweHa LANoCT unu nospeaa ot ctpaHa Ha MOTPEBUTEINA onepatopbT MMa npaBo Aa npeTeHanpa 3a 06esweTeHne B
pa3mep Ha LeHaTa nocoyeHa B lpuemo-npegaBatenHns NPOKOToN.

PA3ES V - 3agbmkenus Ha OMEPATOPA

13. OMNEPATOPBT e anbxeH:

13.1. pa u3BbPLLBA JanekocbobLimMTenHa AEHOCT B CbOTBETCTBIE C pasnopeduTe Ha AEMCTBALLOTO 3aKOHOAATENCTBO W NpUeTUTE 3a npunaraHe B




Penybnvka bbrrapus ctaHgapTi v Opyrv TEXHUYECKU crieumduKkaLmm, M3NCKBaHNS 3a eNleKTPOMarHTHaTa CbBMECTUMOCT, npaBuiaTa u TEXHUYEeCKNTe
n3ncKBaHUs 3a Be30MacHOCT, Taka Ye Aa ca rapaHTvpaHy:

*besonacHocTTa Ha [NoTpebutenuTe,06cnyBaLLms NepcoHan U BCUMKM Ap.Jinua, KakTo Mpu HOpMarnHu ycrnosus Ha paboTa, Taka u npu NoBpesa;
*KayecTBOTO Ha ycnyruTe.

13.2. BbB Bpb3Ka C U3MbNHeHWe Ha 3agbimkeHneto no 1. 13.1. OMEPATOPDBT e ambxeH:

+[la non3sa camo fanekocLOBLWMUTENHN YCTPOCTBA C OLIEHEHO CHOTBETCTBME M MYCHATW Ha Na3apa CbrMacHO AeNCTBALLMTE HOPMATHUBHI aKTOBE

«[la n3non3sa ganekocboBWMUTENHUTE YCTPOCTBA Camo MO NPeAHa3Ha4YeHNeTo W HaunHa, onpegeneHu OT MPOU3BOANTENS;

+[la n3non3Ba TEXHUYECKM M3NPABHM AanekoCbOBLNTENHN YCTPOINCTBE;

+[1a He N3MEHS TEXHUYECKUTE XapaKTEPUCTUKM Ha 3MNON3BaHUTe anekochoOLLMTENHM YCTPOCTBA.

13.3. [la ocurypsiBa HenpekbCHaTa, HagexaHa 1 kadectBeHa pabota Ha MPEXKATA 24 yaca B [eHOHOLMETO 7 OHM B Ceamuuata, Npu cnassaHe Ha
NPUNOXMMUTE CTaHOAPTU U UBUCKBAHMSTA HA HOPMATWUBHUTE aKTOBE;

13.4. na npepocrass ycnyru Ha Bewdku MOTPEBUTESIM npw ycnosusta Ha paBHONOCTABEHOCT;

13.5. pa He cbagaea npeaumcTBa 3a otaenHu MOTPEBUTENM unu rpyna oT TsX N0 OTHOLLEHME Ha efHa W CbLya yenyra;

13.6. ga yBepomsea [NOTPEBUTENIUTE 3a npekbcBaHe UM BMOLWWEHO KAY4eCTBO Ha MpefoCTaBsHaTa ycryra Npy W3BbpLUBaHe Ha NPOUNaKTUYHKL
nperneaun, PEMOHTU UMW NOpaay Pa3BuTE Ha MpEXarta, KakTo W 3a CPOKOBETE Ha NMPEKbCBAHETO MMM BIIOWEHOTO KayecTBO Ha ycryrata B CPOK OT 24
yaca npeay e(EeKTMBHOTO W NpeKbCcBaHe. YBEAOMSBAHETO ce U3BbpLuBa Ype3 cainta Ha ONMEPATOPDBT http://www. thezone.bg, korato npodunakTuka
Ce Hanara OT BbHLUHMTE AocTaBumum Ha ycnyrata u ONMEPATOPBT He e 6un cBOEBpeMEHHO YBEOOMEH, KaKTO W Mpu M3BbHpEeAHW obcTosTencTea
(Hanp. npupogHu GeacTeus v ap.);

13.7.13BBbH cnyyanTte no un.12.9. oT HacTosIwMTe 06LUM YCNOBMS, NpeaBapuTENHO 4a yBeaomssa nucmeHo [MOTPEBUTENIUTE npu HeobxogumocT
33 JOCTBbN [0 TEXHM NMOMELLEHWS, 3a OTCTPaHsBaHe Ha NoBpeaM, NOAMSIHA Ha WHCTanauusaTa v ap. YBeLOMSIBAaHETO CTaBa CbC CboOLIEHME B caiiTa Ha
OMEPATOPA, HanpaBeHO Haii- Manko 24 4aca npeau BpemeTo 3a AoCTbn. [lpegBapwuTeNnHO MUCMEHO YBEAOMSIBAHe He € HeobX0oAMMO, ako
cbaeiicteneto Ha ONEPATOPA e nouckaHo ot MOTPEBUTENA;

13.8. ja cbxpaHsBa UsnaTta MHGopMaums, CBbp3aHa C pasnnawanusta Ha NOTPEBUTENUTE, B npogbmxeHue Ha 12 mecela 1 NpegocTaBs Ha
MOTPEBUTENA, npu nucmeHo nckaxe, pasneyatka OT Te3n pasnnaLlaHus;

13.9. ma He npegocTaBs Ha TpeTV nuua uHdopmaums, otHacswa ce ao NMOTPEBUTENWTE u TaxHaTa akTuBHOCT, 6e3 cbrnacueto UM, C
WU3KMKoYeHne Ha cnyyaute, B kouto ONEPATOPDBT s npeaocTaBs Npu 3akOHOCOOPa3HO MckaHe Ha ChbOTBETHIUTE KOMNETEHTHW OpraHum;

13.10. pa cnasea cpoka 3a aktusupaHe Ha ycnyrute Ha MOTPEBUTENUTE no 7. 8 ot Te3n O6Lwm ycnosus;

13.11. pa oTCTpaHsBa NoBpeauTe, AbITKALLW CE Ha BLHLUHM NPUYMHW W NPUBEXOAHE HA MpexXaTa B CbCTOsiHUE Ha HopManHa paboTa BbB Bb3MOXHO Hail-
KpaTbK CPOK, Cref 0TnagaHe Ha NpUYKHUTE;

13.12. ga otcTpaHsiBa Bb3HukHanu noepean B MPEXATA npu Hopmanhu ycnosus Ha pabota B cpok oT 48 uyaca. CpokbT 3a OTCTpaHsBaHe Ha
noepegata 3anoyBa Ja Teye OT MOMEHTA Ha NMUCMEHO, No TenedoHa 1 / unu B ogrca yBeoMsiBaHe 3a noBpeaata ot ctpaHa Ha [OTPEBUTENA unm ot
yCTaHOBSIBAHETO M 0T cTpaHa Ha ONEPATOPA, nocpecTBOM YMbIHOMOLLEHMTE 3a TOBa NUL;

13.13. pa onoBecTu agpec 1 / unu TenedoH, Ha konTo Aa npuema yeepomnerns ot MOTPEEUTENIUTE 3a noBpeau, npekbcBaHUs W ApYyru hopmMu Ha
HeM3npaBHO NOMy4aBaHe Ha YCnyruTe 1 BOAM PEMMCTBLP N0 JaTa W Yac Ha 3asBsBaHe, NpUYMHa U BpeMe 3a TAXHOTO OTCTpaHsBaHe;

13.14. pa yBegomsiBa NUCMEHO 1 / UNW ayano-BU3yanHO BbB Bb3MOXHO Han-kpaTbk cpok MOTPEBUTENWTE 3a orpaHuyeHns B npegocTaBsHETO Ha
YCIyruTe, HanoXeHW OT KOMMETEHTHUTE OpraHu MNpu U3BLHPEAHM OBCTOSTENCTBA WM BbB BPb3KAa C HaLWOHamHata CUrypHOCT U oTbpaHaTta Ha
CcTpaHara;

13.15. ga npegocTass Ha ONoBeCTeH TenedoH MHAOpMaLMS 1 CripaBky 3a YCHOBUSATa U peaa 3a NoM3BaHe Ha NPeAoCTaBsHNTE YCIyru;

13.16. [pa npekpaTtdBa NpedOCTaBAHETO Ha ycnyrute B NPefBUAEHUTE B [OrOBOpa Cpokose wnw, no xenaHue Ha MOTPEBUTENA, B cpokoseTe,
npeasuaeHm B 1. 29 ot Tean O6LM ycrosus;

13.17. pa pasmexga W B3ema CraHoBuwe Mo monbu, xanbu w npegnoxexus ot NOTPEBUTEINIUTE B egHomeceyeH Cpok OT AaTata Ha
nony4aBaHeTo UM;

13.18. 0a BOAM W CbXpaHsBa PerucTbp Ha MOCTbAMIUTE MONBW, Xanbu W NPeanoXKeHMUs, KaKTO U NPEeAOCTaBEHUTE OTFOBOPM MO TSX 3a CPOK OT 12
MeceLia, Npu CnasBaHe Ha JefCcTBaLYMTE NpaBuna 3a 3alnTa Ha NMYHUTE JaHHW.

13.19. parapaHTupa TailHaTa Ha CboOLieHWsITa U 3aluMTaTa Ha IMYHUTE daHHM cbrnacHo rnasa XIV oT 3akoHa 3a JanekocboblleHusTa.

13.20. ga He npegaea 3abnyxgasalyy 3Haum W/Mnu curHanu 3a nomoly, 6encTeue, aBapus, 3MoNoMyka Uik Tpesora.

PA3LET VI - OtroeopHocT Ha OMNEPATOPA

14. MNpu 3abaBa 3a akTMBMPaHETO Ha ycnyruTe B cpoka no T. 8 ot Tean O6wwm yenosus, ONIEPATOPBT gbmku HeyCTOMKa 3a BCEKM JEH 3aKbCHEHWe B
pasmep Ha 1%, Ho He noeye oT 10% OT efHOKPATHUTE CymMu 3a aKTUBMPaHe Ha ycnyruTe. HeycTolkaTta ce uannalia B CpoK 0 e4uH Mecel, 0T aaTata
Ha 3aKbCHEHWeTO. 3annallaHeTo MoXe [a Ce M3BbpLUBA Ype3 NpucnagaHe Ha CbOTBETHATa AbMKMMA CyMa OT CTOAHOCTTA Ha MeceyHaTa aboHaMeHTHa
LieHa 3a CneABaLLms MECEL,.

15. 3a HeoTcTpaHerm nospeayn B MPEXXATA 1 CbOpBXEHUSTA KbM HES, UK MO APYri NPUYmMHK, B pesynTat Ha kouto NTOTPEBUTENAT He e morbn aa
nonaea ycryrute noseye oT 3 AHM npe3 eawH kaneHaapeH mecey, NOTPEBUTENAT 3annawa yact oT AbmkuMaTta MeceyHa aboHaMeHTHa LieHa,
NponopLUMoHanHa Ha nepuoaa, Npes KoWTo e nonaean ycnyrute. He e Heobxognmo mocouvenute AHM ga ca nocneposatenHu. OMEPATOPBT
npucnaga CboTBETHaTa Cyma OT CTOMHOCTTAa Ha MeceyHaTa abOHaMeHTHa LieHa 3a CredBalms Mecel Ha 6asaTa Ha nonyyYeHn U perucTpupanu
yBEAOMMNEHNS, CbrnacHo T. 13.13 ot Tean OBwwm ycrnosws.

16. Korato OMNEPATOP®BT He yBegomu MOTPEBUTENUTE cbrnacHo T. 13.6 Unu He cnasu CbOTBETHWUS MOCOYEH CPOK, AbITKU HEYCTOWKA B pa3Mep Ha
1%, Ho He noBeye oT 10% OT MeceyHaTa aboHameHTHa LeHa. HeycToikata ce wu3nnaw@a B CpPOK 4O €AMH Mecel OT fJatata Ha
3aKbCHeHVeTo.3annallaHeTo MoXe Aa Ce M3BbpLUBA Ype3 MpucrnajaHe Ha CbOTBETHATa AbIKMMA Cyma OT CTOWHOCTTa Ha MeceyHata aboHameHTHa
LieHa 3a CneABaLLms Mecel,.

17. Hage3etn cymu 3a npefocTaBsHU YCMyrn 1 CyMUTE MO yBaXeHW peknamauum no 1.14, 1. 15 n 1. 16 ot Te3n OBy ycroBus ce Bb3CTaHOBSBAT Ha
MOTPEBWUTENNA 3aenHO CbC 3aKOHHATa NUXBa.

17.1. OtroBopHoctTa Ha OMEPATOPA e orpaHuyeHa 4o NoCoYeHUTE NO-rope XMNoTesw.

17.2. Tlpn HenpeJoCTaBAHETO WM HEKAYECTBEHOTO NpPEeAOCTaBSHE Ha YCNyruTe, AbMKalo Ce Ha HeW3npaBHOCT, HenpaBUIHO (hYHKLUMOHMpaHe,
HEenpUrogHOCT WK HECHBMECTUMOCT Ha TexHuKaTa unn obopyasaHeTo Ha MOTPEBUTENA ¢ MPEXATA, OMNEPATOPDBT He HOcM OTrOBOPHOCT.

17.3. ONEPATOPDBT He HOCW OTTOBOPHOCT 3a He MPefoCTaBSHETO Ha yCryraTa WiW MpesoCTaBSHETO W C BIOLIEHO KAvecTBO BCEACTBME Ha:
M3sbpwBaHe Ha npodunaktka Ha MPEXATA; peicteus wivnu 6e34eicTBus Ha TpeTu nuua, KOUTo ca u3BbH KoHTpona Ha OFEPATOPA;
HepaboTocnocobHocT Ha MPEXATA, He no BuHa Ha OMEPATOPA,

PA3EN VII - Mpasa Ha MOTPEBUTENNTE

18. MOTPEBUTENUTE nmart cnegHute npasa:

18.1. pa nanckBaT CKIOYBaHE Ha MHAMBWAYaNeH [OrOBOP 3a MOM3BaHe Ha BCWYKM AanekocboblymTtennu yenyri, npegnaraiu ot ONIEPATOPA,

18.2.na nonyyaeart ycnyruTte no pasgen Il ¢ kayecTBO 1 TEXHUYECKM MapamMeTpu,cbrnacHo Tesn OBLm yCrioBus 1 JOroBopa, NOANUCAH MEXAY CTPaHNTE;




18.3. pa yBegomsaBat OMNEPATOPA no HaunHa, ykasaH B T. 13.13 ot Tean OBwum ycnosus, 3a npobnemu, CBbp3aHm ¢ NON3BAHETO Ha YCIyruTe;

18.4. na uckat uHchopmaums 1 cnpasku no TenedoHa cbrnacHo T. 13.15 ot Tean OBLM yCnoBMs OTHOCHO MOJI3BAHETO HA YCNyrUTe, NPeaoCTaBsHN OT
OMNEPATOPA;

18.5. pa nogaeat monbu, xanbu v NpeanoxeHus 1 Aa nonyyasat OTroBOPU B cpoka no T. 13.17 ot Tean ObLm ycnosus;

18.6. na agpecvpart xanbu n curHanu go Komucusata 3a perynupaHe Ha cbobuieHusTa, otHacsawm ce no MPEXKATA Ha OTNEPATOPA u ycnyrure,
npepoctaBsiHu Ype3 Hest u O6wmTe yenosus ot ctpaHa Ha OMNEPATOPA,;

18.7. na nonyyasaT Npu MOMCKBaHE B CMy4auTe Ha NOBPEAN, aBapvM W BCAKAKBY OPYr NPEKbCBaHWS B MON3BAHETO Ha YCIYIUTE, KOUTO HE Ca MPUYMHEHN
OT TSIX, BOKYMEHT, YA0CTOBEPSBALL Bb3HMKBAHETO M BDEMETPAEHETO Ha NPEKLCBAHETO;

18.8. pa npekpaTAT BPEMEHHO MON3BaHETO Ha YCMyru MO CBOE XeNaHue, 3a Nepuod A0 2 Mecela B efHa kaneHgapHa roguHa, cref nogaBaHe Ha
npeaussecte go OMEPATOPA kaTo CpoKbT Ha [OrOBOpa aBTOMATUYHO CE YAbIKaBa CbC CPOKa, B KOMTO € Guno npekpaTeHo no monba Ha
noTpebuTens non3BaHeTo Ha ycrnyrure.

PA3LET VIII - 3agbmkenns Ha MOTPEBUTENUTE

19. MOTPEBUTENWUTE ca AnbXHu:

19.1. B npeapaputenHo cbrnacyeaHo ¢ OMEPATOPA Bpeme fa My ocurypsiT 4OCTBN A0 MMOTa CM C LIEN MarpaxgaHe, noaabpkaHe, HacTpomka,
PEMOHT 1 NpodnnakTika Ha MPEXATA,

19.2. na He n3BbpLIBAT NpomeHu B aboHaTHaTa MPEXXA Ha OMNEPATOPA;

19.3. a He nogaeat CUrHan Ha TpeTu nuua;

19.4. na okaseat HeobxogumoTo cbaenctene Ha ONEPATOPA npu ocbluecTBsiBaHe Ha KOHTPOI MO 3aKOHHOCTTa Ha NoN3BaHe Ha npeanaraHuTe ycnyru
W U3MbITHEHWE Ha U3nckBaHusTa Mo 7. 19.2  T. 19.3. KOHTPONbT ce ocbliecTBABa OT ymbiHomoueHn ot ONIEPATOPA nuua;

19.5.npun xenaHue 3a BpeMEHHO NpekpaTsiBaHe Mon3saHeTo Ha ycnyrn o MPEXATA, na ysegomu nucmeHo ONEPATOPA, 30 gHu npeam xenaHata
[aTa,kaTo 3annaTv CbOTBETCTBALLATA HA CPOKa Ha NPEeaN3BECTUETO YacT OT MeECEYHaTa aboHaMEHTHa LieHa;

19.6. na cnaseat ykasaHusTa, MHCTpyKuuuTe 1 npegnucanusaTa Ha ONEPATOPA 3a npaBunHO nonasaHe Ha KpaHuTe YCTPONCTBa;

19.7. pa u3nonsear camo KpaiHn yCTPOICTBA, HA KOUTO € OLEHEHO CbOTBETCTBMETO CchracHo HAPE[IBA 3a CblieCTBEHUTE M3UCKBAHWS M OLIEHSIBaHE
CbOTBETCTBMETO Ha PagNOCHOPBKEHNS M KpaHu AanekocboblumTenHum yctponctsa (Mpueta ¢ MMC Ne 175 ot 7 asryct 2002 r., O6H., B, 6p. 79 ot
16.08.2002 r.; nam., 6p. 115 01 2002 1., 6p. 13 0T 11.02.2003 1.

19.8. na He M3BbPLLBAT KAKBWTO W @ € MPOMEHN B KpalHWUTe YCTPOWCTBA W Aa He BKIKYBAT KbM TsX MPUCNOCOBNeHNs, 3a KOUTO HAMAT pas3peLueHue oT
OMEPATOPA;

19.9. na sannawart onpegenexute ot ONEPATOPA LeHn N0 HauMH 1 B CPOKOBE 3a NnalyaHe, nocodeHu B pasgen X ot Tesn O6Lwum ycnosus;

19.10. pga 3annawat meceyHuTe aboHaMeHTHW LeHn no T.22.2 oT Te3n O6wwm ycnoBus B CAyyYan Ha HEW3NPaBHO NOMyvaBaHe WMK MPeKbCBaHe Ha
ycrnyrute, BCNeACTBME Ha TSXHO BUHOBHO NOBEAEHNE;

19.11. ga 3annawar Ob/MKAMUTE CYMW, HE3ABMCMMO OT MoAajeHuTe yBedomneHus U xanbu go OMNEPATOPA 3a HeusnpaBHO nonyyaBaHe W
MpEeKbCBAHE Ha YCnyruTe;

19.12.0a yBegomMsiBaT NMCMEHO B cpok 40 7 aHM OMNMEPATOPA 3a HacTbnunm M3MeHeHUst B MAEHTUUKALMOHHUTE AaHHK 1o T.40 ot Tean OBy ycnosus
19.13.4a He npoaasat,npegoCTaBAT NoA HaeM UK MO APYr HAYMH a NPEAOCTaBAT 3a Bb3Me3AHO U 6e3Bb3Me3iHO Non3BaHe ycnyrata Ha TpeTu nuua
PA3LEN IX - OtroBopHocT Ha MOTPEBUTENUTE

20. NOTPEBUTENWTE otroBapsaT 3a Bpeau, npuunHenn Ha OMEPATOPA, kouto ca mpska 4 HemocpeAcTBeHa mocreguua OT Heu3mbiiHEHWe Ha
3a[bIKeHMsATa UM no Te3n OBy ycnosws.

21. NNOTPEBUTENWUTE gbnxat Ha OMEPATOPA o6e3LueTeHue, 3a BCUYKM MPOCPOYEHN 3aabimkeHus, B pasvep Ha 0.3% OHEeBHO OT AeHs Ha 3abaBaTa
[0 MOMEHTa Ha 3annalyaHe Ha AbIKUMUTE CYMU.

21.1. Motpebutenute AbLMXKAT Ha onepatopa 00e3WeETeHWe 3a HEM3MbIIHEHWE PaBHABAWO Ce Ha TPUKPATHUS pa3mep Ha
OblX1UMaTa no AoroBopa MeceyHa aboOHamMeHTHa LieHa B cnyqaﬁ, Ye NPeKpaTAT NON3BaHEeTO Ha ycnyrute npeau M3TUYAHETO Ha
CpoKa Ha aoroesopa uunu B cnyqaﬁ 4ye ce npekpaTtu npeaoCcTaBAHETO Ha yCnyrute OT onepaTtopa no BMHA Ha HOTpeﬁlllTenﬂ = nopagun
HennalwiaHe Ha Mece4HaTa aboHaMeHTHa LieHa, nocoyeHa B AOrosopa, nnnu nopagn Heu3nbJiHEeHWe Ha APYru 3agbi/NKEeHUA Ha
notpebutens no To3u gorosop.(U3m. B cuna ot 01.04.2019r)

21.2. B cnyyait Ha NpeycTaHOBSIBAHe Ha NOJABAHETO Ha YCAyru OT onepaTopa Mo BWHA Ha MOTPeOuTens - mopagu HennawaHe Ha MeceyHaTta
aboHameHTHa LieHa, MOCOYeHa B JOrOBOPA, W/MM NOpagu HEeM3MbIIHEHWE Ha OPYrW 3agbimkeHus Ha noTpebutens no To3u AOrOBOp, NoTpebutensr e
ANMbXeH [Ja BbpHe Ha onmepaTopa MoryyeHuTe NpW NOAMMCBAHETO Ha [OroBopa YCTPOWCTBA KaKTO CredBa:pyTepu /Mnu LUQpOB MPUEMHUK ,KaTo
BpbLLAHETo crieasa Aa CTaHe B 3 AHEBEH CPOK,CYUTaHO OT NpeyCcTaHOBABaHe Ha NpefoCTaBAHETO Ha ycnyraTa.

PA3LEN X - LleHu. Ycnosus Ha 3annallaHe Ha ycnyrute

22. ONMEPATOPBT cnbupa ot NMOTPEEUTENTE cymu 3a npegocTaBsHUTE OT HEro YCyru, KakTo CreaBa:

22.1. eQHOKpaTHAa LieHa 3a akTUBMpaHe Ha ycnyruTe, 3a KOUTO € CKIYeH Joroeopa. LieHata 3a akTuBupaHe ce 3annalla 3a BkroysaHe kbM MPEXATA
MpW CKMIOYBaHe Ha HAMBWAYaNHUS JOTOBOP U He CE BPbLUa NPy NpekpaTaBaHeTo My;

22.2. meceyHa abOHaMeHTHA LieHa, ocurypsiBalla AOCTBbN A0 YCnyruTe, 3a KOMTO € CkmtoueH gorosopa mexay OMNEPATOPA v NMOTPEBUTENA.

22.3. Ako NOTPEBUTENAT npu rg)ek aTsABaHe Ha noroaoHa He BbpHEe NPefoCTaBeHOTO My OT onepatopa KpaiHo YyCTPOUCTBO, UK
cbwoto e nospepeHo, MOTPEBUTENAT abnku Ha OINEPATOPA obesweTeHe B pa3mep Ha LeHata nocoyeHa B [puemo-
npeaaBaTesIHNA NPOTOKON.

23. LleHuTe 3a npefjoCTaBEHMTE YCIYTU Ce 3annalar:

23.1. BbB BCuukM ogpuey Ha OTIEPATOPA, onpeaeneHu B MHAMBMAYaNHUS JOTOBOP WM NOCOYEHN B odhmumManHaTta My CTpaHuua

23.2. no 6aHkoB B cmeTku Ha ONEPATOPA, onpegenenu B MHAMBWOYANHWS OMOBOP MMM MOCOYEHW B oduumanHata My ctpaHuya. Mpu nnawaHe Ha
LieHuTe no 6aHKOB MbT, MaLlAHETO Ce CuMTa 3a M3BBPLLEHO OT AaTaTa Ha NoCTbNBaHe Ha CymuTe no cmeTkaTa Ha OMNMEPATOPA.

24. Beuuku cymu 3a NpefocTaBsHe Ha YCnyr e 3annaliat B 3aBUCUMOCT OT TeXHUS BUA U crieumdnka, No LiEHN CbIMacHO AENCTBALLMS LeHOopasnue Ha
OMEPATOPA.

25. OMNEPATOPbBT wnspasa uHamsuayaneH fokymeHt Ha MOTPEBUTENSA aktypa u / unu kacosa benexka 3a nonyyeHo nnawlaHe no pasnuyHuTe
BMIOBE LiEHN NpW BCSKa OT U3N0NI3BaHNTE POPMI Ha pasniallaHe.

26. OMEPATOPBT onpefenst n NpoOMeHs LigHUTe 3a NpegocTaBsHUTe YCnyr No pefa Ha 3akoHa 3a AanekocbobLieHnsTa U akToBETE 3a NpuraraHeTo
My.

27. ONEPATOPDBT npasu nybnuyHa LieHOBaTa NWCTa 3a NpefocTaBsaHUTE OT Hero ycnyru. [pu npomsHa Ha pasMepa Ha LieHUTe B LieHoBaTa nucTa Ts
ce nybnukyBa B Cpok OT 7 OHM npegu AaTtata Ha BnusaHeto 1 B cuna. OMEPATOPBT npepoctaBs LeHoBaTa nMCTa Ha pasnonoXeHue Ha
MOTPEBUTEITE Ha 0614080CTbNHN MECTa, BKIKOYMTENHO BbB BCEKM OCPUC HA TEPUTOPUSATE, Ha KOSITO NPEeLOCTaBs yCnyrute Cu.

PA3LEN XI - MpoabmkaBaHe 1 NpekpaTsBaHe Ha 40roopa 3a ycnyry

28. ﬂoroaogu 3a ycnyru mexay NOTPEBUTENA n OMEPATOPA ce npoabmkasa ABTOMATUYHO 3a HoB nepuop ot 12 meceuia npu
nunca Ha 30 OHEBHO NMUCMEHO NpeAM3BECTHE 3a NpeKpaTABaHe Ha [OroBOpa Ha efHaTa CTpaHa KbM ApyraTta, U B cCny4an ye




NOTPEBUTENAT 3annatu Ha ONMEPATOPA meceyHaTa aboHaMeHTHa LieHa 3a Meceua, cneasaly Mecewa, B KOUTO U3TU4a CPOKBLT Ha
AeicTBME Ha goroBopa. Cnep U3TMYaHe M Ha NOCHe[HNUSA CPOK, AOrOBOPBLT Ce TpaHcthopMupa B 6e3CpoyeH.

29. loroBopbT 3a yenyru mexay MOTPEBUTENA n ONEPATOPA ce npekpatsBa:

29.1. B cpoka, pernameHTMpaH B JOrOBOPA, UMW NPY B3aUMHO Cbriacue, U3paseHo NUCMEHO OT CTPAHUTE;

29.2. epHoctpanHo ot MOTPEBUTENA, cbrnacHo T. 18.8 ot Tean 06wy ycnosus;

29.3. eaHocTpaHHo, ¢ 3 gHeBHO npeaum3secTe, ot OMEPATOPA B cnyyait Ha HennaiwiaHe Ha LeHuTe no T. 22.2 ot Te3n OOwWM
ycnosus ot ctpaHa Ha NMOTPEBUTENA, B CEOK A0 3 OHU cned nagexa Ha NNawaHeTo, KaKTo W BbB BCUYKW OCTaHanW cryvan Ha
HeusnbNHeHWe Ha 3aabmkeHusTa Ha MOTPEBUTENA

29.4. epHocTpaHHo, 6e3 npeaussecte ot ONEPATOPA, npu HeusnbnHeHWe Ha 3agbikeHuaTanoT.19.2,1.19.3u 1. 19.4 o1 Te3m
O6ww ycnoswus;

29.5. He3abaBHO NPU HacTbNBaHe Ha obcTosTencTaa Ha Henpeoaonuma cuna,

29.6. He3abaBHO NO cMnaTta Ha akT Ha KOMMETEHTEH AbPKaBeH OpraH;

29.7. He3abaBHO npy 3anuyaBaHe Ha OMEPATOPA ot nyb6nuyHus gerucn:p Ha npeanpusaTuaTa, ysegomunu KPC 3a HamepeHusita
CV1 fia OCbLLECTBABAT €NIEKTPOHHM cbobweHus (no 4n.33 an.1 1.1 ot 3EC)

PA3[EN XII - O6e3weTsaBaHe Ha [TOTPEEUTENWTE npw HecnasBaHe OT cTpaHa Ha Onepatopa Ha A0r0BOPEHUTE 3a4bIDKEHNS

30. MOTPEBUTENUTE umart npaBo Ha obe3sleTeHne npu HeuanbnHeHne oT cTpaHa Ha ONEPATOPA Ha 0OroBOpeHUTE 3aabimKeHus.

31. NMOTPEBUTENUTE peanuaupart npasoTo cu no T. 30 kato nogaeat Ao OMNEPATOPA xanbu v peknamauum.

32. OtroBopHocTTa Ha OMNEPATOPA ce peanusupa npy ycnosusTa u no peaa Ha pasgen VI ot HactosiwmTe O6Lwm yenosus.

PA3[EST XIII - PelwaBaHe Ha cnopose

33. CnopoBete wmexay OMNEPATOPA u TMOTPEBUTENA ce pelwaBaT Ype3 HENOCPEACTBEHN NperoBopu Mexay Tsax. [1pu HemoctTuraHe Ha
cbrracue, Bcsika OT CTPaHUTE MOXE Aa Moucka CbaeicTeue oT KomucnsTa 3a perynnpaHe Ha CbobLyeHusTa unn 4a 0THeCe cropa 3a peLuaBaHe npeq
KOMMETEHTHMsI GbRrapcku Cba,

33.a. Ha ocHoBaHue un. 117 an. 2 ot [TIK mecTHaTa NOACBHAHOCT Ha KOMMETEHTHWA CbA Ce onpedens - CBULIOBCKM PailOHEH CbA, PECMEKTUBHO
BenukoTbpHOBCKM OKPBXeEH CbA, CbobpasHo LigHaTa Ha ucka.

PA3LEN XIV - M3meHeHns n gombiHeHns Ha OBwinTe ycnosus

34. OMEPATOPBT moxe aa BHacs npomerun B O6wuTe ycnosus no npeanoxenue Ha NMOTPEBUTENW wnu no cBosi MHMUMATKUBA - NpW BbBEXAAHE Ha
HOBW YCRYrV UMW NO APYIW NPUYNHM.

35. OMEPATOPBT npaeu nybnnysn OBwute ycnosus B 7-AHEBEH CPOK CMEA CbrNiacyBaHETO UMM M3MEHEHWETO UM.

36. OMEPATOPBT npaeu Obwwte ycnosus nybnudHmu 3a MOTPEBUTEJIUTE cu, kato i nocTaBs Ha NOAXOAALLM 0BLIOAOCTBAHM MECTa, BKIKOYUTENHO
BbB BCAKM CBOM OPMC Ha TepuUTOpUsTa, HA KOSITO MPEAOCTaBs ycnyruTe, npe3 nepuopa pokato OnepatopbT € BnuCaH B NyOMWYHUS perncTbp Ha
npeanpustusaTa, yBegomunu KPC 3a HamepeHusTa cv [a OCbLUEeCTBSABAT eNEKTPOHHM CbobuieHus (no un.33 an.1 1.1 ot 3EC) u npegocTass AocTsN 4o
18X Ha MOTPEBUTENA npu ckntouaHe Ha Aorosopa.

37. Tean Obwy ycnosus ce npunarat 1 3a 3aBapenute MOTPEBUTENN kbm gatata Ha BnnsaHeTo um B geiicteue. ONMEPATOPBT ce sagbmkasa
na cbobwm Ha MOTPEBUTENUTE no 3aBapeH goroBop 3a Teau 06wy ycnosus, kato um aaae 30 GHEBEH CPOK 3@ OTXBBLPIISHETO UM. AKO B MOCOYEHMS
cpok MOTPEBWUTEJ1 no 3aBepeH AOrOBOP He € 3asiBUT MUCMEHO, Ye OTXBBLPIS 0OLLMTE YCMOBWS, ChLNTE Ce CYUTaT 3a NPUETH.

PA3LET XV - Mpunoxum 3akoH

38. Mo BbNpoCK HeypeaeHw oT HacTosmTe OBLLM YCTIOBUS, MPUOKEHME LU HAMMUPAT pasnopeabuTe Ha AeiCTBaLL0TO GbIrapcko 3aKOHOAATENCTBO.
PA3LEN XVI - Onpegenexus

39. Mo cmucbna Ha Tean OBLWK ycnosus:

39.1.BbHLWHW MPUYNHW:a)m3BbHPeaHN obcTosTencTBa—NpupoaH 6encTBus, NoXapu, HABOAHEHMS, 3EMETPECEHUS U T.H.;

6) npuunkmn_Hesasucewm o1 ONEPATOPA —oTkpagHatu kabenu, npekbCBaHe Ha enekTpo3axpaHBaHeTo B paioHa 1 T.H.

39.2. KPAMHO YCTPOWCTBO: ycTporcTBO, MpegHasHayeHO 3a Mpsko MnM HEMpsko CBbp3BaHe KbM KpaliHa Toyka Ha oblecteeHaTa
JanekocbobLuTenHa Mpexa 3a npefasaHe, NpeHacsHe, 0bpaboTka unm npremaxe Ha MHAOpMaLKS.

PASLEN XVII - JombaHUTEeNHW ycnoBus

40. B goroopa cTpaHuTe ce uaeHTUduLmMpaT kakTo cnejga

40.1. OlEPATOP - c HaumeHoBahwe (cupma), agpec Ha ynpaBneHWe, agpec 3a KOPEeCrmoHaeHuus, cbaebHa peructpauws, nuueto
npeacraenssallo OMNEPATOPA, Homep no BYNICTAT u 6aHkoBa cmeTka;

40.2. NOTPEBATED:

a) uanyecko nuue - ¢ UMe W HOMep Ha JOKYMEHT 3a camonuyHocT, EFH no [OKyMEHTW 3a CaMOMnMYHOCT, aApec 3a KOPECNOHAEHUWS, a npy
HeoOXO4MMOCT W [JOKYMEHT 3a NPeACTaBUTENHA BNACT (HOTApWanHO 3aBEPEHO MbHOMOLLHO, CbAebHO pelleHue u ap.);

0) egHonMMueH TbproBel - C HauMeHoBaHWe (hMpMa), afpec Ha ynpaBneHue, afgpec 3a KopecnoHaeHuus, Homep no BYNICTAT u nuueTo, KoeTo ro
npeLcTaensea.

[JonynognucanusaT npuemam
obwwre ycnosus Ha “CEBEP HET” EQO[;

[ata Wwme, npesunme, hammnus (MsicTo 3a nonaraHe Ha nognuca Ha aboHara)

Mpean pa nonoxwte Bawwus nognuc, Mons da npodetere
BHUMATENTHO HACTOSALUMS [OrOBOP, KaKTO U MPUINOXUMUTE
00LUK ycrioBus Ha NpeanpuUaTHETO.



